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Marlite Panelin 



great in a bathroom. 



use it in a store? 
That's your business 




If your bu*jne*s i* retaking, you want 
iniertnrt thai May clean jnd i rivaling — 
in spire of heavy traffic 

Thar* ihu beauty of Marlite, the 
paneling proved in millions- of home* 
(where peopfeaie really Ttiugh on wall*), 

Thiv beautiful pr el inched hardboiird 
look* like a decorator's dream. Bui it's 
tar frum delicate Thank* to a soil proof 
finish that's actually baked on, MarEile 
shrugs ciff dirt, *tain* ? heal and mois- 



ture, And comes dean with fust a damp 
cloth once-over . 

So don't be suipriwcl to w Marine m 
more and more More*. Not !o mention 
fes I j li is. offices, school* and motels. 
And nn mailer what busmen you're in, 
you'll find the right idea, m Ma-rhii fs 
complete line: more than 70 different 
(exJures, colors and patterns- £ee Marine 
plaslic- finished paneling at your build- 
ihk m.iiiHrralv dealer *unn, 




Tiir UAHim wall iook: 

lull rnkir. 5*iid 50t *nd mme 
.i i hid j^ilcnt 1m M.uhlr D-itlllcrtt 
rilwmiir C^rp»TJlinn, On^r, 



HI Marlite 

plastic-finished paneling 



.di'n>A-iOB 




HERE'S HOW: Buy only 3 dozen BIC pens (2 dozen I9t medium point pens and i dozen 25C fine 
point pens), a $7.56 value for only $6.00 (list price)! Offer available in choice of any of four ink 
colors: blue, black, red h green. SPECIFY PRE PACK S 600, 

Offer only available from your regular off ice dealer whfle pre-pack supplies last. Not available 
tn Canada. 
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10 EXECUTIVE TRENDS 

College business deans* forecast for this century's Gay Nineties : 
the growing Easts for accounting, taking your measure as a manager 

13 PANORAMA OF THE NATION'S BUSINESS 

Pitney -Bowes tackles serious employee problems, a businessman takes 
a different view of youth ; Ford upgrades primitive farming methods 

IS SOUND OFF: SHOULD BUSINESSMEN SUPPORT COLLEGES? 

IS THE 70 CAMPAIGN: BATTLE FOR CONGRESS 

Each party has its own ideas about the outlook and issues in November, 
but one thing seems certain : Seven is a magic number for the G, 0. P. 

24 THE RACE IN ONE STATE 

In many ways, the campaign in Tennessee is a composite of 
the Senate contests which are taking place across the nation 

31 BIRTH OF A SALESMAN 

The day of the personality boy with the funny story is past, report 
experts J it will take more brains and knowledge to seM in the '70s 

34 DON T SELL THE BUYER SHORT 

A Columbia University professor who has spent years studying consumers 
announce* thai They deserve high marks for using their heads 

36 FINLAND'S FORM U LA FOR DEFLATING INFLATION 
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40 WHITE COLLAR WORKERS: WHAT THEY'RE PAID NOW 

The latest Administrative Management Society Survey shows current 
pay scales and jab turnover rates lor American office employees 

42 HEY. WORLD ! LOOK US OVER! 

The United Stales Travel Service is learning up with businessmen 
to bring more foreign tourists—and their money— to our shores 
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Whatfe the extra in our Key Man 
1Mb insurance? 



Peace of mind. 



The unhappy thing about worry 15 
that it takes up so much time and energy 

Time and energy that can be better 
spent thinking about more profitable 
thing*. 

One worry New York Life can take off 
your tuck i* the thought of what might 
happen if your company kwt i key mari- 

With ""key man" life insurance from 
New York Life, your company tl the 
beneficiary. 

[f a key man dies, the company 
receives cash to help take it through the 
difficult period between losing that man 




Lin J r.iiJjng hi.n replacement. 

In hid. p;a rc oi Hv.- pokey proceeds 
could even be used to help Attract a new 
Elian. 

Your New York Life Agent can (pve 
you alt the details. 

Talk it over with him. He's an expert 
worry chaser. 



New Yufk Life In*umn« Company 
V MjlJikhs Avenue. Nrw YcA r N.Y iqoiQ 
Lift, On^ifi 4tkJ Health InAUTanre 
Artiiueki Pennon PSum 



I or a happier l ife 
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D!d you ever hear the word 'ecology more than a 
couple of years ago? I sure didn't. And I'll bet many 
others didn i either. 

Vet today. government— the Executive branch and 
Lhti Congress— is swarming wtlh ecology experts. 

As much as the word has appeared in the head- 
lin e&. I confess I had to look it up lo find the real 
tlafiniiron 

" The science of the relationships between ofganismi 
^ n d their environments." 

Of course, the way it's used today isn't that precise, 
It's usually just shorthand for pollution problems 11 
has become sort of a slogan, not only for politicians 
but for many young people and others seriously con- 
cerned about the air we breathe and the water we 
drink, 

Nobody would deny that something needs to be 
done bur. as usual, most of the solutions being pro- 
posed are big federal programs. To combat water pollu- 
tion the federal government would get the power to 
& at standards for every bit of water in tho country, even 
a pond in your backyard. The states, which have been 
tr Ving to decide what's appropriate in their areas, 
^Quld be largely preempted. 

State administrators recognize the im practicality of 
s uch a proposal When Nation's Business asked their 
^■ews, i hey rejected pending bills by a five to one 
m *rgin, You'll find their reasoning in the article be- 
fining on page 56 

One quick example of why they reason that way : 

fn Indiana some waters are naturally so warm that 
*hey WCH jidn't be acceptable under Washington's 
standards. So the slate couldn't meet the federal re- 
Qui re merits even if it banned discharge of all materials 
,fl to those waters. 

» ■ m 

p retty much the same thing is being proposed to 
correct air pollution, The federal government woufd set 
14 P national standards which would apply regardless of 
^al conditions. Again, the states couldn't decide, for 
temple, that a plant m the middle of a desert might 
Wat be harmful than one tn the middle of a city. 

Interestingly in both the water and air pollution 



fields. Congress passed laws several years ago en- 
couraging the states to do exactly what they now 
would be Losing a great deal of their power to do 
Under those Jaw*, many states have set standards 
which have resulted in great improvements. 

Incidentally, one praiseworthy feature ol the pro- 
posed air pollution bill would require federal agencies 
to comply with antipollution standards, And those of 
us who live in Washington, as well as those of us if) 
many other places, know all too well that the federal 
government is one of the biggest offenders. 

■ * ■ 

But all is nol lost The government is already sig- 
nifying its own belief in the need to clean up the air 

In a formal, straight-faced insertion in the Fcdtiraf 
Register, the Small Business Administration has 
changed its official seat to eliminate the plume of 
smoke coming from the factory <n the cenrer of the 
seal. Here are the old and the new ones. 




5. 



Vji & Vt l9SJ v 



The 1953 on the new one? 

Well, that's the Eisenhower -era birth date of the 
SBA It used to appear on the old one, too. But it was 
eliminated when the Democrats won in I960- And 
now it's back, but the smoke s gone, 

Hooray, 
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LETTERS 



WHAT ONE 
MAN CAN 
DO 




You will 
appreciate 
your Lathem 
most when 
a wage-hour 
inspector 
comes by... 

Ml year long, a lo* cost Lathem time re- 
carder can provide you with accurate clock- 
sfarnpaJ employee payroll and job lime 
records This encourages promptness, im- 
proves bookkeeping and avoids lime keeping 
dispute*. Their, the day arrives fthen 3 mgt< 
hour inspector visits you. He wants lo see 
you? hourfy time records This is the moment 
of L'uih. If they have been recorded 011 an 
error-free Lathem lime ctoch, you can be 
ro-iljdcnt that you un prove compliance 
with the latHS. There's a LatPiem lima re> 
corder to give pou the peace ol mind, 
whether you employ 5 or MO. Mail the 
coupon below Without obligation, m will 
recommend the best Utbem morftF lor your 
lypt business. 



I LATHAM TIME RECORDS COMWWV 

I 162 S*ti( Driw, S.W., ftUlffti. 61. 30336 

1 PSf«a und me confplrtt Information iitd 

1 prim, abu payroll time cvti sampJgl, 

I Nibtii 

j Cflfupwy . 



• Every parent should read Ross 
Perot's article | "What's Riffht With 
America/' July]. IS very dissenting 
college gtudenl throwing rocks at 
the *"EsLFihliahiTien( ,p should open* 
mindediy read what a "capitalist" 
can do, is doing , and will continue 
to do. Every teen-ager should read 
about what one man with a dream 
and enthusiastic hard work can do. 

I want to pay tribute to Mr. 
Perot and to the inagnaJne'g editors 
for jjfitirsn^ sui:h jl el .inkle *mu 
which hits the heart ul' just what 
this ** tuition's business" is. at least 
to some. 

Mr. Perot is a fine example of 
exactly the kind of person he wnnin 
to see American families producing, 
t think he'd probably be embar- 
msaed by praiae of ih w kind* hut he 
is an inspiration- He's not Afraid to 
ei press his feelings and to turn them 
into ad io n. When he describes the 
plight of those "primitive" people 
in Viet Nam* you Sense hie sineerily 
even In print he cares! When Jesus 
fttiri we should "do unto others m 
we would have them do unto us/ 1 
he didn't moan only the people in 
our 1 amity or jwighburhuud, but 
everywhere. 

Few of us can try 10 help on the 



.svili" (bar Mr. Perot. personally, is 
abb to, but by supporting our 
ttmntry .md raising citizens who An- 
pn^ad "if r hi - ''florin ul* ArneriiiifiH, 
we do our fjiirl . We can i' twinge the 
image of the "ugly Amoricaji" to 
1 1 nit of Uhs "beautiful American" he 
describes. 

KLLIK H AHHMAN 

■ I Jim ]utpf>Y ihjit 1 read ihix arlkk 
Mr. Perot expressed the feelings and 

uii'jiH 1 t-J 1 iuin> Arileriunm. The iruubk- 
\s ihril pf*>plr; today fire not involved 
in the ritfht way, and they forget bow 
very fortmaate they ere to live in 
America. 

Fortunate to be an American. I 
urn luippy lr- exprettt my feel in k» on 
arihh- Him lueky wi» uH uiv 1 

PAT PltilJEB 

He helped pay for liberty 

■ In your jifcount of the leaders of 
1 he Revolution pWhen Businessmen 
W parked Li Revolution," -July] you 
say, "Without these buatriftiHinen 
and Ihe money they supplied, there 
would have Iwen no Revolutionary 
War for us to celebrate. 0 Robert 
Morris is rightly honored for his part. 

May I call your attention to an 
LJtiJVutuiuiir nmission of n business 



NATION'S fiUSIN»lft»/AtJ«frtT t|*TH 



changing 

\tm \t> Whenever you write us about your subSfcnoticin, 
V UUI firease include address Sabaf far prompt aurvice. 

address? 


Pteass attach the add roes, 
label from yaur Nation's 
Business cover in me 
apace above, print your 
new address, and maiJ this 
term 10 Nation's Business- 
Important: Allow ftve 
weeks Tor ad Ores s cfronga. 

N AXIOM'S BUSINESS. 1615 




name 


Eft name 


address 


Bfff state zip code 
H STREET N, W, WASHINGTON, D, C 2QQQS 




PfteSflAM TIMERS 

time mmt 



If you use: 
the automatic shift, 
the 60 second camera, 
the credit card, 
the ball-point pen, 
you'll appreciate the convenience of 
Pitney-Bowes metered mail. 




Our new desk -top Toueh-mitfc Postage 
Metfrr. lor example, makes men ling a iqiibt 
Qfi ftAcvy es puoMing rj bullion Pueh cin-e Jcir 
6* worth ol posing* Push Iwo for 13«. 
Puuh pufth push any nmoum Ifom tp to 
S3. 99. To nNminals ©xponsave aeadfcn.Lr, 
you push rhp £ lack belore you pusM S1 DO 
□r more. (Rctovo lti& $ lock kay and your 
Touch m3iitf peimanefiilv locked so no 
tfrn2 elso can usa it) 



Now, |ust insert lha unsealed anvtriope 
into itie machine, and in ona opeflftlon, 
your maiF m stamped mbIoo: and sacked 

Haw's thai tor convenience? Rigtii m you* 
oflice, you can p«ni eaaci poeteg* lot 
duery kirtd or clans of null Even gummed 
potilago laps for pachas and frulky mail 
Wilhout conBt&nr. itppplng lo ih& poal of- 
fice WjHiouI Ihtf bonn-g. timfj-cojiDuiriiriQ 
ir-ufne Dl lick-a-stft/np. wrt-tna-flirwtfepe 
or in* iru?traiion of "who '* taiunrj the 
stumps from trw siarnp box," 

Your mart ipeedi ih rough me poai oft ice. 
becaus* the dale af iTuiliing. io primed loud 
arid ctear. To eliminate th* fating and c-an- 
ceJ'nrj □! the posl O^.c^ The mil cm re aiao 
records Itra amount of postage wtpended 
Sor m purposes 

Our Toucrimaik: also annanc** your torn- 



pofiy image tiy giving even i &maJl buul- 
new ?ne prolossKonal big- bust r>a«a toofc of 
meEered marl H's a great Dalesman, lao, 
because »r cfln pnn-r i miniaJufe ad cw Dales 
message on me erweifir?* *i ihe same nm* 
II pflnis your pgatage Sn ytjur ma]l noT 
only look* 4iMi It mean* bu&taess; if hefps 
you gatuusinaae. loo 



Pitney-Bowes 

W POSTAGE METERS 



far »rrgr» |4U 
I3&> Pacific E 

fiW»# til iiUT IS 

|ni*rlwt Sci 



i Inc., 
Cwh. QftftH at nil 
dbuul in* u a 1*4 
Pap^HiiftdlnnO Prrett. 

^ C4Ai«Dra, L abtlinig, 



BALLY 

REFRIGERATED BUILDINGS 

pre-fabricated/pre-engineered 




FAST TO ERECT, EASY TO ENLARGE, 
SIMPLE TO RELOCATE, LOW IN COST 

C*n be assemble quickly in arty width and isnglh 
up- la ft' hk|h from stsndird uicfJiane 'ruutated 
panels Siruttural ir«l or paHe! storage rachi de 
sr^ntti foi intSmik^ needs, ratf&ry assembled 
r«Hrp(ttifaiPW* HyMorn* for every lempeniure re 
quif&ffluot . aj if/* « rnmm 40"F 

frilly |koviiJ*1 tTigineeiiflg, drinks and ip^tili- 
cBitont far laijadarHSit*, witwnJwt i«tfa md 
eredion instruction^ fpr ^cnnomicflj inttallacwsn 
locji libfK. Bjlly prefabs intern signed equipment, 
MElier Ih.bn r«l * r AXe EUbjec: rc h:\ deprecia- 
tion < Ai* your flCCourtEtnt ) Wnle for tifeiattif*. 



® 



frrrt to pan 
Art 1 - •. • 




fi«|iy CiH and Ceolar. Ii 

»ddr«* »lt CDiTflspcndfliica to Depl WB-8 



Manufacturer 
tests mm -tow is 
in one mint - 
then install 
in am 



A Philadelphia rtwiutectuw teratoa 
Mpsinefl TurreTowJa in ore ol his 
plants against a well- known folded 
service in h<* othera After ono fomt. 
he switched art pianE* ovor Eo Turn- 
Towlsr The reason Turn-Towl*" h«0- 
way bulTon-and-Granft control dis- 
penses oris insiam-aoflorbeney towel at 
a time, reducing conaumpiion And 
polished aluminum cabinets am loaned 
free for uio with TufivTowlS. Wfto 
today for free lowel samples. 

ur west - AfE 11 co 

ORE EM BAY' Wi Dopf lOM 




LETTERS 



nwin hero in 1h«? fine story: Huym 
Salomon^ 

I am e.n*.' losing an article from (.he 
Chicago Daily Netm on thia immi- 
grant Jew from Poland. The firnt 
paragraph ia moflt ilhiminal hip? on 
what he did for his adopted country. 

^'Salomon** tmire fortune of $35ti> 
pOO waa^erifieed. He died broke and 
obscure In Philadelphia in 1785. 
During the war. he narrowly escaped 
execution by the British, [f not for 
him, Lhi? Revolulion could not have 
been financed*" 



Our pltanurp. Mt. Mitchell 

» I want to ihnnk you for the very 
fair account of our interview in the 
June issue ('"The Tide Is Turning 
ARainHi Crimei." 



MITC'HKLl. 



The art of self - defense 

» Sintx? the utudont rioi* began r I 
Imvo been deeply concerned over 
the failure of business,, and especially 
big bnrifEPt, lo defend itself in I he 
public eye, and to ex p La in itself and 
whal \\ does to our r-dunitionul 
oornniunitjes. In the course t>F Lhr 
past year, I have been in active 
contact with runny head* of buftinej&i 
firms to bring out the point that un- 
k'ii- this is done, the iniftL/tnireptions 
which are running not in universities 
will abound, and the business system 
of our nation will suffer. 

I deeply believe that business firms! 
mUHl gel t o Ret her in n general eon- 
N-r-M 1 1 1 - Mint h r > plaxtfl for dfl&^dli^i 

?i nd explaining hu^ini^as whal it in, 
wluLt il tlnus Liiui tv] tut it provides 
to our nation. StuckmU today an 
misinfonm»d. Their fiscu are wroriji^ 
Their conchiflions are farfetched. 
Yet today business has a bnd name 
duiD to thfttt! Talsehoods fed into the 
eon* itiusnftMs of our youth. 

FHicnsii*; EnrnKHHFii. 

Wejleomlng the handicapped 

* Congratulation* on featuring Mm, 
S^iin of Hewitt -Hobins> Inc., [ Paiv 



ornma of the na lion's bushtesa^" 
May] and her company** commit- 
ment to hirinpr the physically handU 
i-:ipjied, Si o fieri. humnt'^Tiu-n think 
of what they afe giving instead of 
tohnl they an- ^•-lliti^ in hiring Imnili 
mpjjk'd iek[j\ iilu.kts 

Through rehabilitation training 
]>roffi r am.4 <:anilu<:tn] by orga nizai.ions 
such as the 62 Association of the 
United States in New York, the 
physhully handkupiKtd are being 
welcomed into imnorUnL jolw in ih^ 
eoriipuifr indiiHirv, n^E nimply men^tl 
jolw 

In our rehabilitation training stud- 
les for the L-omputer LndunLry, for 
example, we have found that physi- 
cally handieapped Individ u:i].h am bo 
trained to overcome many of the 
physical recjuirementa in eritical akih 
oitrupn tionfip 

The old ^rcut^lioriHd nwtb-1 of nur 
vival of the ph(y*jcat^y fit i' manual 
labor) in redefined in the computer 
field as survival of the mentally fit 
1 menial workh The importance of 
this in si»j ll» 'If I of reliability I ion hrts 
obvious signiticaniX 1 . 

PS IT LIT* W ANDKRHON 

tnwiht mf ^A,.,vrii.Kf.... 

fwmttwrt f.*ut*lwv djnlmm imt- 

Is Armageddon near? 

* If was with interest ibat t Wftd 
your editorial in the July wue r 
Armageddon lakes many forma, and 
Lhe United Stjites will be very lucky 
indeed if it escapes such a faie during 
the next 30 yo^irs. 

We, aa 6 per cent of the world's 
IH^mlnlUm, i-nimtM lonj? rwtfurnr IHP 
to nO peir cent of the entire world's 
ou i pin i pf rnw ni;iserlidH yearly with- 
■ »ui brjiij?i»K eluLert iind difiaat^r lo 
ourselves and lhe world. Chtt am* 
tiuLttcig population explosion and 
ronHumer-orlenced fHRinty must be 
reoriented before our «y?ueni does 
indeed fail. 

The grose national product is a 
hull I. V MUM^im- M l>-.i f>1 Miir pr«*k r r--s> 

from year to year* 
It ia unfortunate that the greai 

lh^iU'1'sJnp I h-i AhmtIi n\\ husim w- 

tun has not b&an completely awak- 
ened to lhe urgency of the uuxl MO 
years. If lhe business coinmunity 

NATTON'3 BUfilNESS/AUGUST 1 S70 




Every time 

the sun 

comes up, 
Months 
work force 
grows! 

tl Vim w;ml m w:ilch Thi- 1:3 lent 
com* in - aland at any Florida 
mi Iconic S lu I ion. 

Our tabor force is growing a! 
a rule which outshines all 
other Southeastern stmes. 
Why? Think ahuwi ihc sich.m 
lajjcs of living and working in 
Florida and ymfll undent nd 
why recnj ii mem ol employees 
in ii plus Klf Florida, 

Itdnre l lie sun cshtics up agam 
tOO many umcs k won't you 
rnnkc .irranpcrncnis to come 
doun and sec Us? Your inves- 
tigation will be in the hands 
o| circumspect professionals. 

For lurTher inlormiition 
OOUUct the Moridii Dcpan- 
mcnt iy\ Commerce. Bureau 
of Industrial Development 
107 West Gaines Sued. Talki- 
hasr,cc. Florida 32304, or 
telephone (9D4)*224-1 211 

New ha mi lies Daih 
Man 1 fif Them I he Cream of 
the Work Crop! 
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DLPARf MENT OF COMMERCE 

SOT WfcST CSA lists STflKT 
TALLAHASSEE FlDRtDA 3?3Cr4 



ROOFING, FLOORING, 

GENERAL MAINTENANCE OF PLANT BUILDINGS and GROUNDS 

SEND TODAY FOR YOUR FREE RANCO CATALOG AND LEARN HOW YOU CAN SAVE TIME AND MONEY 
WITH 31 RANCO MAINTENANCE PRODUCTS. (YOU CAN LEARN ABOUT SIX OF THEM RIGHT HERE.) 





PATCH EXPANSION JOINTS 

NUfk Fid*** COttiH ready mHid Inr uU by plant 
iMHtC jniUhEJy Altar ■ppJeialitJl inddUrt at auldCrnr6 
C*n bv UH(| liM piiTchiEifl crnchi. nxpar?:niari ji>nta, 
hales., *od FUtin in naftcialn fl«J PJlflC* lap. CrWtk 
ttWUfl* *nr E f-QAUQN SAHKt 



SPRAY- ON ROOf SEALANT 

Tdhp awn p\mr.l labor qn ipny ■ frvfmlcm r»jbbPr|ib.r sh.*ld gl Ifarccn FltpUt SMlMt wPirtri pflrnomn fitly tfjrtii 
profit* ■vuttijmiciFii 'Ooh- V(iy cart bom** BtoRwF 5p<*y E^uicflitni ,-nd U&f IT FKtlg mwiirvj* riuUiLnli 
hHidHni, vtimmili bttitfilni, tod provldi urofwrn roof pKriKtion. Chrtfc uhipw tor Fm frtrwa ffaif+ni 

*nd ^4rftt#rl*ric* Cjtilflfl «tKh ttmbtoh* COfttpletfl delaili About htnr you Ca*i *m«a* KahCU Herd Spijy tqirip 
m-nl *"i*C* fc'jdlKSfl alv_ i i* &=* c^r • Ktin Calnr Mem* enltflrid, S-?iav Proe*i* S>.iwei Old HttGh 





ANCHOR BOLTS IN 30 MINUTES 

Ml Arte*** ScrrtJMri * *kp»i*Jh *i jr wti fa l«* Belli 
ucur**r in toftcrtto, Jml him *nn wd pour 
Cnotfc cuHjpar. hi Ffttt J GALLON SAMPLf. 



KAftO, FAST SETTfNC Ft 0OR PATCH 

A ftd« fAM-tuhnf, 04ICJ1 lat epntttrt* PlcUJrt edn be 

' • i- ' I - . - • :■' • lx 

Wife lum and *month »m» will m^ram h#n«Y hand nr 
po*»r rri/tlunu il m Wucin#M (4 * fflfwri d jl 
r.r^rh m-iimn l*f r*EE J-GAUQW SMPLL 



COLD CRACK FILLER 

Flfr-Jafitt* u«h CMhJ m concnct anI bUrcMtip »nd 
Hfl tififr Irn* hi M trfiuir, wNI ntrt fcrtik up ftn 1hiE> 
NhHh. or irbrKi«<"«v*n in Jvnl #»niriflr Chun* cPupon 
Par mt J-GAUON lAMf-Ll 



RANCO JNOUSTRlAL PRODUCTS MRP. tJ29) un** *™n- lik^w. £>tn»4«t/B 

land cin^k la r«i«H. fNCj \*Hftll mnd la ill * ■«< J-bUfi £gl*r 
SHIT "PrCK LH Mir- 11 OLO POO#i" 
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TOTAL NEED KILLER 

litTiiri*!** u-'M^hfly Mmn* in pl,inl pn;d^ -ill I 

\ Atply piAtit «r ip-'^y daiarMBd ^ ^itflf. 
NtM*ar**n ' i sitN la uh. «w1 fl*mjniblv. pwgni4i<&. 
w cprHM^rvi'. Ch*t*; coupM kkf FlttC MA. THAL 



does not respond, tJien we arc indeed 
in severe difficulties. 

HAROLD EC, MAS' HART, M.D. 

Girl Fridays recognized 

* Now thru yoy have rejiori+'d on a 
survey on whothor or not executives 
uwe iihf-ir succgaa til their wives, 
l 4, Vour ftusinew Je Her Business." 
May | how about, pulling I he execu- 
tive secret nry into the picture In n 
truer fashion? 

These girls in many eases are the 
backbone of a bnx^nwtp wherenn your 
of Lit ^ives the iinpresiiuri they are 
very UJiirn port ant . Many a loo execu- 
te haa ritnyed at the lop jind hia 
*ifc with binx, bemuse of his sscre~ 
^uid not in spite of her as your 
article insinuates. 

We all know about Use "dttmh- 
durnb 1 " types running .1 round nohh* 
offices, buL it is not fair In put Lhuni 
the s.fcir :« ■ classification as the ex- 
*^utive secretary, who runs the whulu 
show when the boss la not there, inul 
fcJmeUmes when he w; who makes 
*tte everything is "just so" when lu< 
^ Irving 1 c n make ;in imprest m "ii 
visiting V.I.P/s; who sees to it thai 
is not Interrupted wilh unimpor- 
hull dcLnils; who remind?* him noL 
°nly of his apjsiinlmcnts buL .dso lo 
send fluw^ra to hid wife on ihutr anni- 
versary; who makes aurfr his ear pvK 
taivhed, tile. 

It is time women in business wore 
(ttvcn iTtdtl i'or hiivins some bruins. 

AN EXECUTIVE SfiCHSTSJIT 

Educator's responsibility 

* "An Educator"* View; She Cruiiul 
Changes Collagen Need 41 |May| is cm 
"ulsinnding P"* 1 *' L >f w""rt and J nm 
H| ingesting to all of my faculty that 
they read it. 

Many of Paul Davis'* jwiinis ir- 
totveu which I have stressed. Most 
hnpartantly, faculty must recognize 
l hni they naed to toes* their oceupa- 
'ton Ete a profession, and not merely 
** w job. Too often we find thiit 
faculty "punch in 11 and teach thai* 
**iufsu liik! lJu-is ih appear. Whib.- tho 
°^tjHritnf professor will eniuttec in 
■"^search and consulting to be current 
illative* be also has a responsi- 

KATiON'R flrSlNESS/AUGUST IfrTfS 



bility to be available Tor general 
guidance of the students he is teach- 
ing, Students look for leadership and 
[guidance,, and they do not find il in an 
empty office. 

The responsible educator Lakes it 
upon himself as a part of professional 
responsibility to bring about that 
ohg&gj ni&essary to make his courses 
the most meaningful and relevant 
-diii MLUmsil npjuU'lunirH*^ nVrtil«bl*?. 

rather ilian merely recognizing change 
in order to adapt to U. 

PHILLIP D r GRUII 

ftfwrtwmt\ W IfhilA^i .1 ifiH In LUt..- ■ ■■ 
Tto*,tutftf \fni*tnffnn r'itprrrlUv 
U ^*inwiiii, {• < 

• After reading Mr. Dsvb p s article, 1 
am Somewhat oonixmcd that the 
most import an 1 of all possible con- 
structive changes inis been overlooked 
because of its relative simplicity. 
Our iiistit ul inns of higher learning 
have to st£jrt making better use of 
li ft? s ti Hi Vil prtM ii him 1 miN mix) Sty 1 1 ji it? . 
While much of the adult world is 
bemoaning I he ffii i thai I. here never 
neemH to be enough lime for accom- | 
pli-nhin^n! . its waste In the "njllcgc 
worid" is taken for panted. 

Perhaps the key to the answer lies 
in Mr. Davis*s suctii proposal, which 
(talis for 1 'reseii rch into the mechanics 
of how |)eople learn," Ho|«tfully. this 
rejstisrs'h will reiterate the age-old 
thesis which says that iwiih the 
[Hj^ible rare exception of the genius 
class r students of all ages team best 
Ljjjdt-f mntrollcd conditions deafly 
liinlting nuiHi. of their activities to 
tlist which we adults have come to 
call "wart." 

W. F. WFWDl,Pfl: 

I'ftV /Yiijirfr^l 

• I [» In.' vi* Mr Davis put U on the 
tirn- m ;i |inmrr wuy 1 iim on Mm- 
BuHiness Advisory Council of Miami 
University in Osford, Ohio i and a 

inernluT ni Htuird of Tru3t*w of 

Edgecliff College in (^inHnnsti As n 
bu^EnesHinan. 1 am deeply involved 
in our "1^111 pun crisis/' 

1 must admit trust t believe the 
"crisis" bftgins with the parunu si 
htitne h».-foTC Un: kid* yet 10 rolk-iic, 
bul, neverlheless, when we hi^ve ihetn 
in cut lego und the kids me grown 

9 



up, 1 guf-s* we wih hsvr> to deal with 
ihe problem rm ttiril It-vrt nl^i. 

li^imkT K. LKVINSrfIN 

Values of great valuo 

• The dear thoughts you find on so 
iiuiny [wh\vnw sonfroming us hrtve 
fjr>od pffeil I pnss ths*m on to my 
MddQ fur his guidance. 1 am sure other 
fnthera do m. too. in an effort to 
have young people see more dearly 
the values- of our society. TttHtf 

v.iJut;-.. Iuve htri'.U IisTll l.tj \h Al .LI lit 

arty ihc r^uli nf h i^LorL-LJi I u:mw(Ji 
through the ages, They have beetj 

PmNP F r BAHM^S 

Turn 
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CM r a he mtt « coupon kdmh |l an jw* ftrit 

INC LOCMlONS. 25 In f«0«, umii rta y 

s.nipmnftl rtfnmid to ^ iff toft* fry U.P.l fAi 
ncinit tec-ilion wrJIt lUtimtfrldt, fcf HM, 



EXECUTIVE 



BY JOHN COSTSttO 
Associate Editor 



20 year* 
from now 

Machines, no I school m;trri is, will 
be teaching your youngsters. 

Your spending on fun and gumos 
ivilJ douhlc. 

ThxiTe part of the picture. 20 years 
hence, up the wlleye buaine*w dean* 

K¥ it . 

They vLcrt' .inked nbotu Amerirn in 
1990 at the recem annual assembly 
of LZw American Association of Col* 
legiuLe Schools of Business. Here, in 
tbair v»w t are some of the likely 
things to come, 

Ptt CM' 

Teaming machines will be an im* 
jr unit sour L-e u J" e j lsi t rue I ion s\ t .t i 
Tlirf.-e out of four Americans will 

live in cities — or towns. 88.8 
Spending for entertainment and 

recreation will be double that of 

L<m sa.5 

Frw nubile education will be avail- 
iiblt? in xnlL through cttllufru. S^.ii 

Ami ti rums' wurk week will be mt 
to 32 hours. 75-S 

Workers wLtl have * guaranteed 
annual wage of $6,000, 79,5 

Wei) livy loiter in tS**0< the deans 
agree, but not nc« *>--irLk :i h»! IrNnjjer 

Only three out of 10 believe that 
trie a vera ire life ffnan will stretch to 
10fX 

Standing taller 
—among the fallen 

Hero's one way to hog the spot- 
light, m\d nernh your bow's attention: 
Make yourself took good by cutting 
down the competition. 

It's a sure-Ire strategy for success, 
say* author Joseph L- 8, Terrell, 
lonpue in cheek, in his new book: A 
Neurotic** Guide to Sane Living" 
($4.96, Moore Publishing Co. h Dur- 
ham, N. C). 



* The new Gay Nineties 

■ Taking your measure 

- A taste for accounting 

■ Familiar names change 



Forgel nteui ive mental alti- 
tude, he adviaes. Think destructively. 

Mr. Terrell ha* some handy tips 
on how m cut your impels lor 'ft 
thmut wiihoui. foiling the e*ectii ive 
suite. 

How dp you rate 
ras j manager 7 

George is jubilant. 

*Tm bi solid/' ho flays. 

"Yesterday the boss took me to 
lu n eh . He sn y £ he ba# big plans for my 
future/' 

Clyde is glum. 

**That*t* the second coiJttail party 
In a row 1 wasn't invited to/ 1 he 
moans, M l mual.be on I he buss's black- 
list;' 

Some executives measure their per- 
formance in running a corporation's 
divisions or surtsidi;irif.i= by <hc boss's 
smile— or frown, 

But bosses* attitudes are ""rubber 
yardsticks/' ora? invert says, "They 
don't necessarily measure perform- 
ance. They may merely reflect per- 
sonal liki* or dislikes/* 

U, S- Industries, Inc.* has an objec- 
tive rating ftysi*frn that has nothing 
to do with likes or dislike*, It* divi- 
:Hrinn and ^ihflsdinric*s :.n- rated en Hi 
rrmnth against nine bench marks. 

Yoti mil use them lo rneanure your 
own firm's i>r division's performance, 
loo. For each goal you reach, give 
yourself I he points indicated. 

A perfect score i* 1 ] itoiriis. 

PERFOfl MAM EE PnniV. 
Pevi.jx dullur f!fi>fit wjisi up 

owr same month lust year. 2 
li -a^ I Ft |* r h i n Pii^her 
—or more. 3 
It was 25 per cent higher 
— or more. 1 
Pretax proti.5 jH-r mi I uf 
sales equals or tope same month 
last yew. ] 
Pretax profit return on average 



Lnvttil'ment- is ahead of same 

month teat year. 2 

&il<« hi roiviv:ihlefl i<nd euett of 
sales in inventory are less than 
same month lust ycitir. 1 

PUNNING P W n;i 

Pretax dollar profit is within 
15 per cant of budget. 1 

P rel.ii x profit's per ci-nl of 
sales is not less than \H\ per cent 
of hud gut. 1 

Pruicix profd rfturn on .ivcr- 
age inv«stment is not lw thim 
!K> por qe«t of budget, I 

At the cxwi of every quiirlur, U. 
Induslrkf. ^ivc^ an i xi cllencL' nwjLrd 
to perfeii pt«r formers. 

If you seorc 11, of course, you cuii 
give yourself an E award for excel- 
lence. 

Major in English 
—or engineering 7 

You tun Atill Ik- li iiiiiini-ijil w\u/. 

One third of our moBt successful 
□nnnviaJ exscutives have undtr pwdfe 
ate degrees in M/B$ ot her than busi- 
mm or finance. 

That was orw of the surprbuw in a 
study |»iljluiht.ni by l h*- l^huLmLiI 
EjccK-utivefl Inatiiui^. 

"Most Qtuindai offitws do i.jikt- Jtn 
undergraduate degree in biwmcss or 
finance/ 1 an FEl sj^okesmtan says, 

"Thai s why it wn« m t+mn ling U* 
learn that a third of the most suctTew*- 
ful ones hiidn"t. rr 

^SuCCliBSful" L'Xfi-LlMVMK Lsn. J iU'fl 

as those ralod most effect ivi! in their 
ji i titi lend rewarded iidxirdln^ly 

Morci Hum iom|pn]UCA t »uk | i:irt 
in the survey, 

"It eJ^ows that a broad,, liberal -aris 
edui-Eition produiw mi in. i.it r.^ru 
tive« who do betfnr at thctr yilw llum 
Ihitth* wilh :i vuuLt joruil hai k^rt>uml." 

the FEl ptnotenman comments. 

"It ilImii shown the value of a ^mdu 
ato doitree- Of thiiee whn hud one. :*1 
|ier cent rose to chief ftnunciaJ CmbiC 
in their njnijumy ." 

A siockpilo 
of knowledge 

Like to dig out scum? nue/get of in- 
formation from Akadvrmia Naukf 
Or AiljtftTU'itirs StatwtiHvhrx An'ftirf 
How obout a back issue of the 
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Annah of Mathematical or the Arntri* 
&tn firtffort Sanely Journal* 

Kr«u* Reprrinr mv\ E 1 • -r ii^d i c-ei la 
Cnmjmnits)* New York, can probably 
lii'lj. 

1 t has four million old journal* or 
t*|jridt* of them— in it* filea und. 

Avco Corp., IBM. Bell Ijidh, Mar- 
tin Mfirietia Corp. and Texas EM BO 
"H'Jits. lnr+Thave nil railed on h for 
data lutrd to locate elsewhere. 

1 ' M uc;h of the world's rewarrh often 
fl|jj>ejM-H lirni in nniriL.il f/urm," ji mm- 

'13ft doe* u lot of the mjw thinking 
«ti nil fields. 

iL And I hose conducting reaaarub 
firequynllv warn to go hack to the 
"ri|tLnal souri-ea not ns dieetfled or 
n*| larUsd elsewhere. U nfartttna tely , 
l-ht-w jotirimlri R(i oul <>i" prim, w-imj- 
tiut or otherwise diKapiJurtr." 

TltM Kruus HLorkjjilf ulVdin/aliuhiil. 

tificand wjUuml publication** in 
udes hwA*. woh an Journals Some 
IW years old- 
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market in 
this profession 
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Lynn IWtwwnH. chairman, (.'liry** 
r Corp,, ia one, 

Humid S. Geneen. rhfllrniun and 

dent, 1T1\ b another. 
Sn fe William Btadtift, board chair- 

p Caterpillar Tractor Co + 
All Ihree are member* at the nm* 
tkm's fastest growing profession - 
taunting. 

Already, C*P*A/i number UQJSOfK 
AniefiLiin Institute of Certi^in^ 
I'ulilh An ninit.iriin rvpu'lri. And tin.- 
^octe sure turning out 16»90O account- 
's gradual us a year. 

**thir Huppky of doctor* k growing 
1>75 per fent a year/" an AlCPA 
*r"ikeHmitn wtyjt. " And lawyers at | htr 
r "U' i j f i fi 4 - r * fin 

"Bui CJPJL% are ImTenrtinK tier 

"'"Ell ;i VUJil 

How etimei? 

^Demand/* AICPA nays. 
Vt tiwm&m is becoming more «in> 
I'lt s Jind n+^d* ninrv men who dig 
l he im and outs of finance. And, on- 
lit*- biw, accounting ha* iteen an 
UiLrliTi Nj|tuln(4>cJ limitation. Pay waa 
t*llv En hi ii me. 

"Firms onti> asJu'H HucounLtLniti to 
*lojt for ti+sxi to nothing;. Five yen ft* 



Give us four weeks 
and we'll give you 
a new 
advertising program. 




Friendly Reminders. In four 
wetks we can do something aboul 
those plain, drab paper products, 
you're now using. 

That "s all it takes I rem the time 
you okay cur color sketches unlH 
you have an exciting printed pro- 
motion in your hands. 

Borrow a lillle interest. Bankers 
and businessmen lake note, Jus! 
look what Fort Howard printed pro- 
motions can do for you. Here's an 
Idea that's good lor any business^ 
man, Donate napkins with your 
message to local civic groups 

If you're an auto dealer, a printed 
napkin with a cup of col fee can 
add just the soft-sell you need at 
model introduction time, 

Or use them fn your sorvfee area. 



Leave one in Ihe car (or people lo 
wipe off the steering wheel— just 
In case your mechanic forgot The 
cost lor all this interest? Really 
vary low. 

For safety's sake, Safety Is a 
habit not jusl a hard-hat. So why 
nor make J I a habit !.□ order your 
cafeteria napkins printed with 
safely reminders. 

The cost? Onfy pennies. And 
they jusl might re mind someone 
to prevent an accident 

The Idea People. Thf?rp are hun- 
dreds of ideas where ihese came 
from — Fort Howard Wrile us on 
your business taitarhead and we'll 
send one of our men over to talk to 
you about them. Four weeks. Thtat s 
a shorl wait lor a new Image. 
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EXECUTIVE 
TRENDS 



ago the fivurage ftufcrting notary was 
96,480 a year, Now it 1 a $10 t 000. Top 
KXftdujitra wtart ni 511,000 or more. 
Those wiih M.B.A/s start at about 
$12,000" 

Don't look for an ample C.P.A. 
supply* the Aaaorlation wanm T aven 
with a bumper college crop of 16.000. 

*Uig international acttiunt ing firms 
alone hiivc at least 8.00D openings a 
year* 1 ' it say a. 

Whatever 
become of ... . 

Rumembttr Com Products Co.? 
Tjast year it became CPC Inter- 

tutljttnjtL. In. 

And Rraall Drug and Chemical Co.? 
Now it*6 Dart Indus tries. Inc. 

Other* took on new names that re- 
tained their old idexuky. Hu<4i aa 
Olin-Malbkson Chemical Corp. p now 
Olin Corp. And Pet Milk Co., now 
Pel, Inc. 

ITiese are some of the corporate 



change!* Listed by The United State* 
Tnsdemark AteHicial ion in its new 
annua! report. 

Some of the new manikeri* Lire due 
to mergers. 

Last year net a new record for ihean 
UHTA «ya. There were 6,132. tom- 
pared lo 4 + 4G2 in IflfiS, and 2.384 two 
yoairs earlier, 

u Alao, more new irademarka were 
fih*d ihjin in nny other year/ 1 a USTA 
s]iok£«rnari says. "Ijist year's 32*H3J 
is weJl above the old record of 28^294, 
J4et in 1368." 

BuL fewer trarJcmiLrks were regitf- 
1 fired -22 t 073 v*. in 19BB. 

H The Patent Office machinery just 
didn't, work as quickly/' an Associa- 
tion spokesman sniffs. 

Feeling 
the pinch 

R^'n invited to n business seminar 
or conference lately? 

If not, don't feel left out. 

The seminar and conference busi- 
ness has been hurl by the business 
slowdown. 



"When corporate profits drop, 
fringe benefits or fringe activities — 
get lopped oftY' one source comments, 

A *Scrtding executives to two- of 
three-day seminars is one activity 
l lu.Lt > likely to gel I he ax* Allium gh* 
frnnkJy, what an enecutive )eamn 
ihcre, and whom he mwis shen\ ;ire 
more than a fringe bencfii lo lis m 
the unrpomtion." 

As a result of the slowdown, even 
the big, better-known ix>nference and 
seminar organiaefl have held few 
l^ttiDiings. 

Or. they Hay, they have found 
.iMcnrlanie dimmer at those they've 
held. 

One thrganizer, Boston-bailed Man- 
agement Center of Cambridge, has 
folded. Con na I tant Npwz says MCC 
loai «vfif $51)0,000 in fiscal 1970. 

AmttriritEt Miinafiement Associa- 
tion* Advance Mar i -im-m Research 
InlemationaL Ine*. anrj Cur|jorate 
Seminars* Iitc. r - all of New York — 
rMjhirl. anma slowdown in activity or 
attendance 

' Mur IjiIp-K," ii n AM A H|K"ikcw 
says, "both have been |>ii kins up " 



With 2 more years oi schooling 

Bill Miller works 
harder and smarter 



The people m Treasure Chest Land have a thing about 
education They wanl all they can get, As a result they 
stay in school nearly two years longer than the na- 
tional average Which makes a big difference In the 
kind of jobs they are qualified to perform. As an exam- 
ple, the colleges m Treasure Chesi Land produce more 
engineers and scientists per capita than anywhere 
«fse m Ehe United Slates. 

it is this kind of enthusiastic^ eager- lo- learn atmos- 
phere that can make an industry grow. Perhaps your 
industry, 
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8V VERNON LOUVIERE 
A**Dciale Editor 



A Firm s Stand on 
Personal Weakness 

As any employer knows, it is be- 
coming increasingly difficult to main- 
tain standards in choosing new em- 
P'oyees. 

Even the twst screening methods 
Nawa failed to keep out persons with 
drinking, narcotics or em phonal prob- 
'sms How lo cope wilh thia has 
become a major empfoymranr head- 
ache of the Seventies. 

Pitney -8 owes. Inc., has tackled 
l he problem head-on. It has sot up 
a well -coordinated pratjiam designed 
to ferret out The unstable employe* 
fl nd try to help him, if possible. 

The company feels the problem 



ts "of a sufficient dimension" to re- 
quire "managemeni action, " accord- 
i no to James L Turrentme, vict? 
president for employee relations. 

Pitney- Bowes launched its pro- 
gram eariy in 1969 with e series of 
intensive seminars for its first lint 
supervisors, 

Experts in alcoholism, drug .id die 
tion and mental illness sp&lled qui 
Ihe nature of I hew "personal ' we^k- 
nesses and provided the supervisors 
with propei guidelines tor detecting 
them at an early stage. 

Industry has learned to cope with 
the drinking employee but it has had 
virtually no experience with the drug 
addict. The emotionally unstable em- 
ployee creates difficulties all his 
own. 



Pnney- Bowes has drafted an ex- 
tensive manual on alcoholism, its 
early detection, and company-rec- 
ommended methods of dealing with 
the alcoholic employee. It is plan- 
mng similar manuals on drug addic- 
tion and mental illness. In addition, 
these subjects are being incorporated 
into the company's basic supervisory 
oriental ten course 

John 0. Nicklr*. Pitney~8owe& 
chairman and chief executive offi- 
cer, discussing some of these prob* 
lems of the "new work force" of ths 
Seventies, has noted: 

I thmk we Will have to do a lot 
more, particularly if the use of drugs 
among high school and college stu- 
dents continues to grow as it gives 
every indication of doing/' 



Generating Goodwill 
Toward the Young 

In the wake of last spring s campus 
"Cling and the closing off many uni- 
versities, more than one business - 
[yen has been tempted to exclaim, 
<! wouldn't touch one of these 
Youngsters with a 10-foot pole- They 
^re out to destroy the country and 
l he Establishment of which I am a 
Part r 

But many of these same young- 
Gters soon will be on the payrolls of 
the businessman now decrying cam- 
pus rebellion. 

Elmer L Winter, president of Man- 
Power, Inc., a major temporary help 
And business service firm, behoves all 
,JLJ sines5man would be well advised 
lo take another look before turnrng 
thflif backs irrevocably on the younger 
Generation. 

" We hove to be careful we dun i 
^mt all of our youth out with a 
wide brush and paint (hum oui lar 
Hood," he warns, 

Mr Winter he* the credentials to 
ta| k about young people. He It the 




Mr Winter, who works cfosofy with 
the young, warns business against 
"painting (hum out of Ihe pictuit* " 



founder of Youth power, a nonprofit 
clearinghouse thai has placed over 
44.000 youths in summer |obs around 
the counuy since 1964. 

He concedes that white a number 
of young people art; hostile to so- 
ciety and bent on destruction, the 
majority are "decent, constructive 
and bright and want to see this coun- 



try move forward — building, not on 
ashes, but on what we have accom- 
plished so far." 

Mr Winter believes businesses 
which "screen out youth because 
they might upset |he company's sta- 
tus quo" will fail in the years ahead. 

'Let s look at all of this m prac- 
tical, businesslike ways/" he sug- 
gests, "How ate we going to run our 
companies five or 10 years fiom now 
if all of our youth are alienated — if 
they turn to teaching, social work or 
government in preference to work- 
ing for private mdu^iry J" 

He cites a survey of 800 college 
seniors which showed thai only 12 
per cent want a business career as a 
first choice. This, he believes, \b- h 
warning to the business community 
to become seriously involved wrth 
finding answers lo community prob- 
lem* outside the cotporate gates 

Businessmen everywhere face (ho 
challenge, Mr. Winter says, "of con- 
vincing our youth that we in busi- 
ness and industry are willing to do 
our proper share m the struggle lor 
a better world." 

wjiitimuid on n?xt pufF 
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A Rich Flow 
From a Pool 

l/y B*ker Priest not only has han- 
dled more money then any ether 
woman in history but she has a lot 
of respect to* it— both a* a house- 
wife and a public officii 

Mrs. Pnesl ufved as treasurer of 
the United Spates in [he Eisenhower 
Administration and hei signature ap- 
pear^ on currency tola ling 562.8*6, 
416,000 a* she presided over the 
world s richest treasury 

Mis Priest's eigJtt years as h Wash- 
ington official were good training for 
hef present job, treasurer of the Statu 
of California 

She handle a cash How of billions 
of dollars annually and processes 
billions in securities ind other state 
investment programs. 



Her proudest accompli shin eni is 
the amount of money she has been 
able to earn for the state by shrewd 
investment of surplus funds where 
Ihey will draw the most mreioat in 
the Short**! period. In her first three 
years m office; these earnings have 
come to more than 1250 million and 
they re expected to reach S3S0 mil- 
lion by the end of the ne*t fiscal 
year 

Under California law atl idle fund* 
m various Mat* agencies are eh an 
neted mto a common "poof" from 
which they ore In turn invested on 

with the financial community a by- 
product of her Washington ex pan 
ence. has served her well m seemrj 
to if that these investments bring a 
maximum return 

"Many slates have bow sending 
ihfcir people here to lee how our 



pool money concept works and atl 
anxious to try it in their own opeia- 
tions. " she say* M lt works very sim* 
pty. Vou might compare it to a torn- 
jfjjf with money lo invest Enhei they 
can do it on their own or go to soro*- 
one who has access to the right in- 
fo* matron and can make the 
transaction. It is the same with e 
state agency They have to many 
problems of their own But the trea- 
surer's office is geared to handle in- 
vestments and we have the informs* 
lion necessary to invest our money 
where it will do the most good/' 

Mrs Prieai. who sometimes in- 
vests mote money m an hour than 
most men earn in tt lifetime, says *he 
has been able lo apply to hei wo* k 
the same respect for thuliums that 
she teamed as a *l4-e week cleft in 
the Utah mining town where shegnf* 



Easing Toil 
on the Soil 



In 190? Henry Ford expefiroenteri 
with an "auto plow ' in an attempt 
to alleviate the hardship of farming 
under primitive mart hods He later in- 
corporated this engineering knowl- 
edge into mass production technique* 
to help solve Britain $ food shortage 
in World War I 

W.th sompvfchjr "he- ;.im* .urn m 
mind Ford Motor Co has now built 
a new kind of tractor designed espe- 
cially to help small farmers in de- 
veloping nations escape the drudgery 
of crude tilling of the soil end per- 
haps find a better way of Me 

The Ford 0NT, as it is called, is 
being sold initially in Jamaica Bated 
on rts experience* there. Forti ex- 
pects to expand distribution to other 
parts of the Caribbean, to Central 
and South American countries and, 
ultimately, the rest of the world 

The 0NT« a small, two wheel trac- 
tor which a farmer operates on foot, 
will sell for about 

It is not merely a product of the 
engineering drawing board 

Ford hetd a series of meetings with 
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F&tmrts tn ffte 
Oamtnresn Rtp^ 
tale a turn wtth 9 
i&vnfuliafUHY **** h „ 
tractor de**toP*** f 
Ford Motor CO 



university and foundation experts and 
with representatives of such govern 
ment blanches as the Agency tot 
International Devetopmem before set 
thng on the tractor it felt would 
achieve beet fesuita on primitive 
farms 

"Now we have to determine 
whether this tractor can be sold in 
sufficient volume el e price the own- 
-I tmell, marginal farms can at 



ford to p*y/' says Robert J HenV 
ion. president of Ford s nonauTO**' 
tive operations 

"H we succeed, end we be*** 
we will we thmk the program, cow- 
phng mechanization with better trt* 
ol remitters end improved s«*d wl 
rteties, will go far toward tarsi nfl 
standard of living in the deve*W™ 
nations and reducing the three* & 
famine in the coming generation 



- 



SOUND OFF 
TO THE EDITOR 



SHOULD BUSINESSMEN 
SUPPORT COLLEGES? 



Fm Uvnvrsnimm Liu hojiim«uuin 
jut* hmn a major cootributor to col 
"W* nm1 umwniitio*\ bath nd jiti 
Abttunu* rind a» a decide of wlit** 

«0O*|*iriy uiMr. should K'P- Hit-r«unri| 

wKinaiK-wI Aid n. Kducatba itfWU 
wuiL higher «dupatio» uuu ym rr> 
am girt* from ixNimUatM 
about |374 million* up M per t-nni 

Now, many Ikuitirwrnen wondrr 
SlJ* 1 ^l* 1 " «bould ttnilinm- 
Thoy *o* *om«* Mudmit* wminjly 
■Ptodini mo*i of ibt'ir ticmr *w*y 
■™* vtudfe*. TbtfV aflm fn<uh\ 
^mhoni and ct^U^ rtdmin»Jr fl t.,n* 
ft hlHirentl> foriM t in| Uii ttffa ip-.j 

( «• pradurt of today n tulfefi* 
* Jjo alarm* many Iftffiinwnu'n. Sum* 
P^nnH dlnictOfi r*|»in rrmmr frad 
]™ tfwy fam hlrod utiow ttlCb 
J*** 5 Mpoiwihility. Iwvf jmti* 
1 ntm n 1 1 i i urim and. p*rh* pi wotw, 
h*r*dU* thr Th*w RV 
buntrMnmim ■«iiiric-^r maim 



might rnurr *Wy have pom to Iradi* 
pclkoob o»nilf«rt«ri with thftfe indus 
irit*. or, tn n pwriod of ihrmkuitf 
profit** have Iran ptottud dirfertEy 
hitck into the firm*. 

Much of lb* crkw in <*tuuin<in 
*orm- argue, in duu to Lhc f»rt ih*i 

niUAt *chool* *£ttlt Its n lUAJllOtt ut 

rfu livid b* *nd granl** ncii mc hrlnw 
uwt prieu* for thru- *#tvwm» 

Tht« dmim for Ind, i* -ndi n< l-du 
cation m MKtitirif big «ar muktmim of 
« return to full iYj*t prii u-m in pnv«tr 
f»dumikro Add i t kind I *t-hool rrvu rmr 
ftfoducod by thwi i-hang*. tfcl CflHty* 
«u«»u t twiM b* u»ed in [*rt for 
linn m ini aid m the form of bun* nod 

hokjin.}ii]]P 4, f«r ihoMi- truly In 
Mtd*" 

Dt»fffndi<rft pj! tbv njUV|ft* •oiy «iu- 
latfou immmIh txw Jik^flim ji p *opport 
mora than mgr. Thry point to rinini 
umi* muJ mwirm in Cnngrtwi 
ilia Kit furilxT iriiTt^LHiuf iamm to pay 
for rdiualkm Thpy nay colkf ** bvi- 
taken on mm aim) nw>rc r* Irs ant rolfm 
ill I Mr oimrikuniKM-m nrwl jn glnlml 



urTuirn. iik ludiruj lh« upi(n»diriit of l iw 
"«i I turn My di^priraii/ 1 

< \nn[iuH+Ti uri 1 in turmoil s«v < ti] 

ing At iMjfTm u Alw w i t n WW higtdy- 
involvod tfFiHTnt kin aixl a world of 
"woftwiut vfllua Thoy My bu*i 
jwwmm m ilM9rtil|cht«d whoi tht-y 
ruil tm tev how thuy will uitirruilJsLy 
(iCTH'fit from l hi' Bn.-» inure nwurc" 
type of ip-nduAU 

Imti'.ui uf fining thrriwlviv nfT 
from tho i nlIi^i-H. tkey my, bumnrs- 
nil u Hlmulrl In- duin|E monp fnr thpm 
OihrruiM-, ihi»y wnni, toliepw will 
turn motv to gov«rnment •upport. 
a nd iriAi rtMim further motion or 
ih^4iAl«> miu ^dtiLtitwiu 

i ulU'tr tforolliivnt, n*»w ft 7 mii- 
lnjjt. i» eifwi ld to jrjA* to nmr mdium 
by 1^75 The Council fur FinaitLiaJ 
Aul to l^<iur*tk>n AAV* (oriwraikuih 
will htvir to imTOAur ilwir fifu 8T 
l**r twii lo ITOti milium fc# lff16 ''to 
k*vp peicr with ntwdii/* 

Whnt do you ihuik? ShooJd hu*o 
n#« mm ki^p art nupimrt sn(f <ol)i«#fi» l t 



Jack Wooldrtag«, Editor 

£615 H Strwt N.l v 
'atthlngtw, D.C. 20006 

Shot* Id bvifltnessjien support, colleges? 
Consents:. 



□Yes □ Ho 



Na*e and title, 
Company K * * 
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SOUND 
OFF 
RESPONSE 



OPEN AND SHUT CASES 



Whatever the merit* of making 
Sunday a day of rel*iatk>n for mer 
< faint* and rajreha*er» T many of lui 
have nut udofrted a relaied altitude 
on the aubject- 

7'h.it * ohviiiM fmni the outpour- 
ing of rtmp&nm* to la*i month'* 
"Sound Off to the Editor" question, 
'^Should atore* prfl on Sunday?" 

The nay* have it« handily 

Many reader* favor nwtrkting 
Sunday aeUmg to certain item*, a 
.Tjinrnon *itujiiiim mm in area* which 
haw WHilbd bfcjr kw^ Some favor a 
ban on any Sunday «le* wriataoewf. 
A smattering of other* want an en- 
for<«d fttx-day week for miM, k-avm£ 
the i-hutce of day of real to the arllnr a 
rarwdence and rehgwu* belief*, 

Frequently* the argument* on ei- 
ther aide of the m*u* ore itrongry held 

*Tb* HUMiTid over all dei line in the 
morality of our great country b 

idpncod by Ihe large amount of bua- 
iikw nf Ml kind* being mndurted on 
Sunday/ 1 write* Robert J. Rope*, 
aawfautnt superintendent, Datco Radio 
Divarien, GMC. Kofcomo, Ind. 

A nation thai "haa been an bounti- 
fully b hawd by the Lord *tamld *et 
one day askU< to worship Him," e*ys 
Kenneth Jumeaon. manager. Builder* 
Lumber & Supply Co.* Portland, 
Mich. 

Say* W W. Maratl. president, 
Famous Footfc» Inc.* Atlanta* Ga.: 
"Only the lazy, rattle** and unorga- 
nised need store* to he 04*01 nn Sun- 
day " 

< K .Kilm^^ii, *dr* tr.iiuina rrum 
njpvr, Pet . J hi . Si . [jchus, Mo., agree*: 
"Moat people have plenty of lime to 
h.**c rtVfUTttj product*. "* 

Management lorwoJtimt George F, 
E'iatl*, of Onitond Bench. Fbi indi 
oitea he'd like to take the seme stand, 
but can't. 'TerWrnoily. I believe Son 
day should be a day of worship/' he 
write*, "There at more than enough 
lime throughout the rest of the week 
to do any shofjpiiig Nevertheless, uur 
nation I* dedimtad to the iepAration 
uf church &ind state and thta ewe Ea 



lb 



(mi rely religious. 1 see no nwn why I 
should impose my belief* on anyone 
eiae in such * matter/' 

The bcliefo or a mi niftier who nl*o 
happens to be a woman, favor un 
limited Sunday ■oiling. "Religious 
faith w not a one-day of the week 
rnotter/' wriii* Mrm Khmhvih D* 
Heck* pastor. South rYeabyterian 
Church, Eastern, Pn ' There an? 
si rung reJlgkiua ground* for eLkniiiAt- 
iitg Nue Imwi and allowing any bu*t- 
nea* to ofterate on Sunday. Judaea- 
Chriatian tradition demand* good 
alewnrdahip the proper uae of our 
time, talenta and reaourcea "to the 
glciry of God 

And a OvorgJaJSu Ike W Piir^an. 
regie nn 1 nuinagiv, Neptune Meter 
Co., writea from Atlanta thai it not 
only h ''honorable and righteouji to 
wert " but tlint Sunday aalee ititild 
mean "retigioua matiiutiima reoafy* 
mnfe funda m which to jirofi^jic thr- 
(■olden Ftulr, ,, 

Hlue law^ p dahlia Paul Lennon. of 
an IndianapDjb, Ind , advert iamg 
iitft-n* v th.it Uuai hi« name, m *mtm mi 
uji by thoae who wiah to uae Ihe law to 
HpaUte Iheir otHipetitioft out ol 
bueimaa." 

Wulioio F. Hrown, director, emer^ 
gency planning, U. Su*4 Cor|i. 4 
Pittabtirih f Pa., alao take* an ecu- 
nomur view, but from a different 
Mtamlpoint a, I oppoae Sunday *eilmg 
not on Migioua ground* but because 
it rnuet increaae my living ouata." he 
my* in referao* to eitra merch^n- 
diamg eipenaea aueh aa amployee 

■ i-Tllnie 

Keith D. Voft of FafT* Depart - 
ment .Htore p Modtf*to« Calif f make* 
the tame argument and add*; " With 
unkin* imahtng for a ahorter work 
* wk, if we expand Sunday welling we 
will *md up with the worker ilaaa m 
tile rjofiworker* the uain mm*" 

S|jrHkmg t,f emfikiyeea, K. K. 
Anthony Sr.* board chairman, The 
Com«WiHal Bank, Andaluaia, AU . 
wrnea that u m un/ati to require 
them to work on Sunday when they 



ahould be free to a I tend Su nday 
at bool and church " 

And P E Mnffil. vice preHideut, 
Hugh FmtKV & Co.. Mcinplii* 
Tenn^ wonder* "what happen* lo t 
working man, U Hiking forward to * 
day of relaxation, when hi* wife *ay#. 
'Let'* go shopping/ or Haby-A 
while 1 get my gnxefhp/ rt 

John J. Pamwwi, of Huntingt 
Wood*, Mkh„ a DetliAed marr 
eind family ixainaelor. aay* Sunday 
arlthiK bail "invaded fitmily lift* 
drHrimetiL of m* inl and emc 
fWMda of family tm*mla*m In ui*e* of 
indtvidiuila having lo work on S**®* 
riiv , I tuve *4*>h renin 1'^ » "'H 
with il«-ir i tiUiifrii tumpLe 

AI*o «troniini benefita to *oi"ii4y 1 
Sunday cksainga, Jfulin I-anghoul. 
Itatidenl manager of the Wfjri 
hipiaiir Co/* Maiiitowoi. 
bram-h. write* : + "D>e ikh« *hc 
chwi fw l for on* day audi 
t*ower the r*>i*e levd- (/rente* 
«nt climate. An .« *m« iv. well ' 
longer aiid de better." 

Iti- irlt-r* who urge SonrLiv 
even nf atoro* handling 
nmda alao nhVr rmnrdiea M Tbff 

" write* Harry Nk 4 k f 
a»w, Standard Welding Supply. |ft4?H 
Miami. FU , i^uld n*i*4ie open Sw"* 
dajn among drug *tcirv* "in order 
he fuif /* Jhya Kila f 'uniming** own* 
Merle NortWWtl Coamelk Stud** 
EvorwviUr. bd ; "Lit the 
take aire of what druge are i*eC*i*« L 
An fur other miirr gency Item** 
aity*, ronau tner* wUI obtain ihem ** 
other time* "when they know tJi^Y 
buy on Sumiay/ - 

H E Hi'ttUyoo, ptir, liaaing wf' 
ngt^r HetiiWim V^mirmOtm V*? 
Salt Uke CUy # Utah, *Uo m mP* 
half way meajaire* on Sunday 
Bui he m /or aeJIing He 0* I 
way: 

A young hti*inf*tmGm ff**** 

Ukt City. 
Think* oil blu* luu* or* a 
ih run gn $o a bw* or buy * ***** 
Hut rufl f ayi milk for hi* 



NATiOJf a PUalNC**-al^lt'*T 



INTERNATIONAL P\PER VNMH NCES 
\ SIOI MILLION. FOl RA K VR l>L VN TO COMBAT 

POLLl TION. 



International Pa pi i t inmpany believes that t lit - aspirations oj 'mu surety lor a 
Ih-iIi r lilrt an h. m« ! .ilu! tin- [»olhitiiaiofoiu i*nviroiuiientran Ik i ontrolh*tt,;»iul 
that the vital ipuilitvoi tht-kisi» resoui< . - u'eallshareeanlx'inamiainril within 
thrirafiK-workofotireroiiomv. Infi'rnaiional l*.i|«-r i- <l»-*i>< if- '! to do impart a- an 
iii(instrialntizeiilfiadiH'vrtlit^<^oals. 

Iran now reporl to vou that llieCouipanv hasadnptt^afour-vearplan.hilie 
<oin[ilrt< <lli\ l')7 I Thi-planpla< r^luirrnatimial Pa|M>r in the forefront of those taking 
|^tivc,consinn*ti\e measure* to solve tli^nrolili'niorrnvinmtnentuiqiialily. 
\\ v r-[ i ma te flu- total cost of t his program will Im- s J* H million. 
\\ hen (his program im ompl» led « ^ iTonenfourlLS, pulp and papri null- will 
be fcqi i i ppn I wilh primary ami secondary waste water ire a 1 1 1 1< -n I *\ *i < ■ n is. 

Watersoln ati-il(iui >noi ad\er*eK allot ilnr<»mplii al*'d lite eliain in natural 
aleis— from I [<ria to plank [<>n. i « * plaiitsand fish life. 

In ti'HTisi>lair<|ualil\ tlii> program ^ ill ulili/.e the laloi technology, wlnili will 
permit us to remove over99% of pa nit n la i - ■ matter from mil I emission point*. Presently 
i ■ i> I a J 1 1 1 1 1 ■< pt j po lent lias an etln iency factor of alwu 1 91 Jl will also i nclm le adaptal km 
of new Irrlmical developments llial will control the odorsofakrafl pajwrinill. 

IuternalioHalPa|M'i|»leflfiestoaj»[>ly itsterhuohi«viisn , sonrees,aiio , thr , efTorls 
»fil.s|H'o|>|ennhi>eniL 

EDWARD 11 HJNMAN 



THE 70 CAMPAIGN 




With moat primary election* ovrr> 
1 K tihjh r E |[ f - iuui R*< piubtu-.il a i * iindi 
dat*# now start the battle for Can- 



The magic number For K*f jubiitanA 
wUl lump. That** how many mnre 
nti the G 0. P. need* to control 
the Senate for lh* finrt tlmeiinoB 1954- 

Tim DanMfiti now bold the rein* 
in the Senate* whm the party lineu p 
it oT-43. and in the How. wfc*» if* 
244 18*5, with five vacanci**. 

RepLiblii-Af»' charuLW fiir failing 
thoae rein* in the Nov 3 election 
M ttfffMflf fl* far bettor in the Son* 
a tie than they are in the Houa*. 

AGO. P. takeover in elther 
hrandi «f rongretai would 
awet'ping revtriom in it* ctunmirijae 
i hnimuuiahifM *nd a**i|jimenU The 
i urn m it teen daily make decision* that 
have a major unpad tin buainea*. n* 
well u* other area* of Ml tonal life. 

Sen. John C*. Tower of T«Um Lhjiir 
man of the Eepublii-an Sectorial 
( imi^n^T, < tiEiirruttw, e&ym hm party 
ha* a "good opportunity" to will 
Srnnte control 

He figure* IS or 16 of the 2ft IVnm 
rratir aoata at *lbJl* are vulnerable, 
while nearly all of the 10 G O P. 
aeala at *1*ke appear aafr 

Hia opposite number at the tk»mo- 
iTutk Hena uxiai Camiuiigft Commit- 
tee. Sen. Daniel K Inouye or Hawaii, 
corit^rie* thut llw malhuiruLtii* fnviir 
the Republican**** hut argue* that 
Ih* AdmimRtration * feiord hd|*f ihe 

t**irrfKT*t*. 

San. Tower oDunfer* that it \u<[\*t 
the Republican*, "In many *tate*/ p 
ha amy** " the ontrome will be af 
fct'tari bv hnw pleawed the people are 
with Pr«*deni Nbwn/ 1 

But the DetWKrata are relying on 
the electorate tint-* more to ■how h'm 
put out with the "Lna" in a non- 
fteeklential year. The party In the- 
Whitr Him*- hiiji Umt ground in Cott- 
icrew in every off- year elect ton aim* 

lilt. 

A rnuiscnum Hepuhla^n gain of 
■even Senatorial vote* would produce 
a 50 54) tie on organizing the Semite, 
whu h PWaw 1 1 m l mil ma; umimiUmr 




\ i. - Pruod.-m .Spirti T Agnew would 
resolve the tie by voting, of amine, 
wilh hi* fellow Republican*. 

An imfiondernhle in fine- tooth 
wmb tartaf i* the atatu* of one 
Virginia mwt San. Harry F\ Byrd Jr + 
elected aa a Democrat, i* running for 
r^lfvtion aa an iode|*<ndetit again*! 
I )einocratk and llefjubtkitn nominee* 
If h* win* p aa he probably will, he 
uiuld vut*. *nh , ich.T }utrt v ,p fl 
organ bat ion! 

Outlook from the lummtt 

A ewitch in majority \mrx\m in 
"ilher or both hoUM of ( ongmt 
would, of rourar. have an important 
effect 4 in the Ipgielative fortune* of a 
fVtwklenl wlkne party haa been In the 
minority on Capitol ttD) for hw ftrat 



What tit aft about Voters 
Mm over wh&n csmpmgm mnd 



two yewr* In the Whitr- H«uer I****" 

u\vut Nunn nr*d hk* political * ,JPi **" 

g*u* elan are aware that thi* y** r * 

fVingreaaa.uuil ehuliona *iiuld h*ve 

a m4i>ir ht^aring on thi^ PreaM*" 1 p 

own ra*» for reelect fcnri two y** 1 * 

from now. 

Til* While Hiiua* ha* jgaM ° f 

v# younii 

■ .itmtr to 



ila way to «uo attract ivi 
G. n. p mndidat**v partkv- 
indutw riaing young R#^if*a#niMh* 
to abandon a«fe llouae aa«la *nd rt |V1 
fur the Senate. 
The major iaatiea for l he rno*« i** 1 



are the hai 



>( i h« V'm" 



ml 



nod of inflation, riauig unemplo^ - 
anil other e<vhnonii4 pn^hlern*, 
t-ritne, camima vioSefwe and envir**"" 
•nantaj pollution 

O. O. P. oandkhila* *rr hii""*' 
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BATTLE FOR CONGRESS 




1^ Senate 



Weicter ft Ik 

for Senate H-"3 




t ^^Mtion nominttod R*p Low til Wmckm v 

***** but hi fcctfj s m ch*lt9ng* prtrrwy. H§'$ A*#w/y 





GAito Democrat How&td Mirrtenbmjm 
t$ * rwwcvmtr on the pointed icme. 



JjJ^ them* that ihme |>ri>t> 



■ 't •iiitiitj-Atii.nl nd that IVfwidmt 



nil itiAt 1Vi^u!iTit 



S WLI^ y ^ ,W/,1wl * tMl ** l,1 ** 
Ittllf ^T*^ 1 ^ n^o* winn-Ti out of 

^MidJS* 1 '^^^ik amuwiMl 

**** k*T! ,,1hrfwk * *™ w ***** 



u* liar pwi|ilif"i 



i>f the 2S Dvirwrviik SerwU- teati 
«i *4*k# lhl» y«r. 15 *r* fran* utait* 
iJmt wvnt RpfiuWkjin in thr i 
f fc rr*kl«tjjil Adinn. 

R^-uMknn* hw oliW rnnon* for 
*, t *un*in ih*t ibeif Satiat* randl* 
d*i*» in jmrtkmhtf will *> wtilL 

Th#y b*t^v* the oimmr*tivp 
ihfii brought Prmidipnt Niinn into 
qtfkf b running more ptrengfy, if 
anything, wttlt J Middl# Am*iW" 
.umitiuLnc (<« tM.lil llw- voling fimrr 

h*rkm* tlw Adminiittaikm 
urn iTitNH of tlw w*r and rM*» 
j4 rr>|M**^ and iit> itfiwta 



variuu* jjublk ofrtninn piotb ■iWmi 
majority «ippoft far th* way N*W 



If T# 



dtfll Niiiin hAi hand led bw job, in 
i hid in ( Vtot Nm policy. 

To buttrm thtk vtund thai vc»icn 
■tv ctn m mem mum-rvdi fcv-r Unit, li*- 
puhJiaim dtr tht* Iwmvy t»1J uitosf 
IcMditit Dtakoctntk 11 libmibp in the 
liciflt two ynnr* Dmn Wayfiv Mom 
uf r.irrpcon 4 Jutuph CUrli of iWnvyl 
vinb, Dunirl Hnrwutcr uf Mnrvlitml 
and EnuM Gnimtntf of ALudui. all 
drfiMitid m and 1U\»h Y-rh**r 

nuih uf Ttfjuin, hratfu in « inimiry 
thu yviir 

Atid. wbiU* l>fmo<Taiii (iov<»rn<in 
milrulmhfffnj Hqnihlifniii 17 <«tiI v 
Untr vain iftn. 31 fovnmrjnt inrlud 
inft ih^nr inefjthi *i! ih* nirwi bucft*! 
MM ■>•** w ftopybHmtui and only 
10 tit DwillKTllU- 

111 MLvkiftg #T>nliTi! of i \w Senate, 
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ihe Republican hkffari+iy ha* fHilM 
out all slops to aid candidates it 
thinla can win. This bin kin ft has 
gone far beyond ihe uoupl pic- 
ture* with i be President It ho* in- 
doited tiertonal appearance* by the 
arkrtawLed#L<d alar of I bo political 
fried chicken circuit. Vic i- President 
Aijncw* and liberal dmm of funds for 
audi items n* the biting of vottnn 
<nin(uHEn manaoen* ;ind [treat Hides 
Hi run | in jf ■-*rSHii>TiJLt r,i< It will III* 
t rude fttumpmp by the Praratwl. 

The Vice rY**idemV dm wins pow- 
er is shown by the S'A million nu^-d 
Tor KeimhUmii enndidau-ft nt dinner*! 
and oihdr affair* at which he baa 
apofcen. 

Congretakinal minpaiin commit- 
teen of both parties have staged 
elaborate fund raisin events The 
ifMiru^y is ntlor rtti-r! 10 the •■ nnriidnn^, 
who nUa conduit fund- raising hp- 
tivhke of their own. 

While i br DetncKtsik Nut tonal 
Committee remain^ saddled with a 
mulLuiiiflkm-dollar debt left ovur 
from the I96H Presidential uinipjisun, 
money for the Cuoffrtwunid rat-en. u 
raised separately and i* not involved 
in ihe 1968 deficit problem. 

How a am d I dA to* mr issues 

To give it* reader* * better inwijzhi 
into Ute 1970 election*. NAtlntf'H 
Bi:>a[i*fc£s got the views of three 
Republican* and three Democrats 
on the fstiue* they believe will put 
them in the Senate next year, 

The Demotrota are Sen. Harrwon 
A. Williams *lr. who it* ueeking reelec- 
tion in New Jersey* and two now* 
tx>mcrH to Congressional races Adlai 
E. Stwraean III of Illinois; and 
Howard M MeiJtenhaum of 0hk>. 

The Republican* Eire Cnnjffresamen 
trying few *e*t» »i she upper hoita* 
Lowell P. Wwivlter Jr. of Connecticut, 
George H. W Bush of Testa* muj 
John S Wold of Wyoming, They 
have much tn common youth, a 
background in business and m political 
philosophy ttiinllur to thai held by 
Mt. Nixon In the moid of the new 
freed of politician* they are hand 
Nttttl, articulate and affable* They 
project well on tr lev boon 

Connortkui'o? Rep Weuksr. 39, 
ih* only one of the three tit ill to tag 
a primary ho** con*kfervcl .i :-lnm :n 
in tall, aihkellc nntl inH..|w.m[.Tj h, 




Rzp John Wo/rf i R - Wfo « miking his second effort 
to disfodg* Democrat Gale McGee from ffte Senate 



■lUiy. While the wnr nod the 
economy figure prominently in hia 
eftmpnign he must address himself to 

numerou* problem* iiecullar U* Con- 
necticut. A dedicated Nixon ad- 
herent* he ii concerned that Washing:* 
Ton ha* not treated his statu us favor- 
ably as bo would like. 

"We have a tremendouN housing: 
short site And H lh nm I perns wived." 
he mvh. "We need ft rnafttfivr mjeclicm 
in irtiblii hmiKinK, to pay not bin ft of 
how di*pcrntely we abto need pffftjta 
boiuiin|." 

Mr. Weicker. loany of whom cow 
AtltuenU work in New York City, lea 
*tron!e believer i n urban renewal and 
b«fl ffHiphl unatiix^tfully for jiuntrtn 
toon that no fnmilkw be di«pbic(d 
when alum houaini in niusd. 

He itlm ip ivncerned nbout iwlhj- 
i -n l,onf laland Sound baa tK%T)me 
a c^fOKtl but the communitks lo- 
cated oft it don'l have the money to 
i lean it up/ 8 be compbink i Thh wiit 
take r^cSi-r il help. M 

Dwwn bTeaaa, 46- y earmold Qwffi 
Buih, n tramiilanled Eattafnor* in 
nut Unit b» hid for p Ornate 



berth. But tbi* time he won't bdh 
born* with Sett, Yarboroufh. who 
beat him hi 1904. I nut cad P bo to 

Up RgaifUit fur ii 4 r |>.>rrio.TMTM Itt'l' 

Lloyd M. (fantaen Jr , the mnswrv** 
tive huttinei^man who loppW Se«- 
Ynr borough in the aprinf jM-iin«r>^ 
In n «enao. thk ha# taken Home dm 
out of Itep. Buab r H drive ht*tiiuMr the 
ideotogical difTerentM betwe**n ibe 
rwo contender* are ho mI Igeln tin io be 
almost impei-iTptifate. 

"But/* exphiitH mndidnte Hofll^ 
«nn of former ti, C>, |*. S#5n I'n ' 1,1 ' 
S. Buah of Connectfcut, *tm WW - 
nbiK « poikive mmpttign and havu 
ran ftUered my «tr^te|r> " 

Rep RuNb t like Mr. Benteen. need* 
voter nntiftiitkm fn the vairt weatern 
tairt of the fitute. and it ham fl 
matter of trying to cimvlmv iIm.** 
larjit'ly ^n^rvntive went«rner* W/n 
Hi- ban more to oflW than hip »pi^- 

Mi'M 

"Lloyd Hffntjwm iaya two Republi- 
can Sena torn wou ld be tied ^ 
Texaa," he poinla out, "And t 
W r bo can do more far T«u**?" " 

Mr, Buah k In hkt MCOfid Hfl«*» 



NATION ft BVfttNlCsrt/aUflflt 




ra w*d, rorimquintiy, in on rixtwd 
l> f* variuuK in tnj4W s. ihe void* know 
w »«* hp m«rid»; boi candidal* Btfnw 
*»" MMiwllting lo •hoot at. 
"I hnvft voted for luteal reel raini, 
reform nnd revcnur during." 
&UHh iwpkin*. I'm with Vrtat- 
Niton on Vfei Nxim and 1 suind 
^ hint again*! waiu> and prteo 

ITinnhfid rebellion » nn ituum whfch 
J^irawnjin Hud, ham rtMOn to 

■"«CtW> 

Rtt pnpk are tikk and lirod of 

„* dlMnj|,Uon "»'i VMilrmv I haw 
° V ' T t"'«rd *n imn ti ilrni.t r< :uliofl 
''"'vHiiriK lh «"«"« ■ nacwaaffl) 
( »ruhl#>rn I hl»m» it rcoatly 

lt » WynmU,,, l(( .„ Wt M fc «a«t* 
^iciiin h) pemurMiitk, and hw 
Mn. h^l « m>hoW» barred HMIalfll 
^ IWKratir ffcn. CJal* 

<^ate Mrf j w fut» fH1/ 
h jl -j. 



firm before hw oleri um to ConpfivHfc m 
1988, ha* oa lUuainn* .iboui the 
{tifThuliy of dvfmiin* an im-umbfnf 
Senator^ •iiilly one with eiimjuh 
aenlorUy to gain a GOfnttrfttoa uhsnr 
jrmnahip. Sen. Mi/On*, a mrnier 
cttlfago pfQfiliHCkr. it vtuiimmji of llw 
Satiate Poa* omm and Civil Scrvk» 
Committee, 

"Mrliee w ill fry Np nuiki* mut h uf 
wnkmty but what good in «enk>rhy 
if it inrlude* no vflbiTiivn action?'* Mr 
Wold ai*k*. "Who. I inuld f>.. iii,, r . 
dramatic than U» ftmt poatal ndkr 
in ttw hbiory €if A mark* while 
Mi<rff Mil «n 4'tuirrniitn of thia Com- 
mittao?" 



Trm oth^r nldn 



hall do tho Kepohh 



■ i- d me run l 
cm™ 

In Now Jomy. Sen- Witlwrrw, 60, 
dodun* ihmx "ihix mi I ion nc^dn \* 
D«rroocfmikr CcNiRmt/' 

1 1 mmdm n», ho uya. hct «u*e "a 
JDsMKTitk Conftm will mil rubbBf- 
wtariir^ fw^l f"<ilirtai ilmt do hull 
infliition . . . fond | will ooi ruhbi^r 



itamp KOltm wii hdrawitt» f ruin V bet 
Nam whilr ihr war up ilk wrr into 
Ej-oa and Camtiodut/ 1 

Adds ih>- S^'iuiLnr S riM-l ^. T \ 
rtronfly that thin k a l^mocf nik 
Tin- jKMpIt hiiv.- hi-ir-jn. i.llv 
tymod to ib* Detnocnta m the 
only party wiltinic to fiaht ag^» 
rivtfy Aiainflt 4 mwdfin." 

Mr. M«j»nfa*ujjt* 5:3, a CUrv^laiid 
buHinemmao who won an u[wi vic- 
tory ov«r aatronaut John Glonn lor 
ir.. *lhif> D^iiLinTiitji !>niiiijifM 
for l he SoiifiTt^. i*r%yN ihe wnr mid 
pmrjomir probkrna an« lnu*fl wmr^d: 

,h Tbif end uf sln> wnr whmild iih^iiti 
rrMtro joba. not km, and wo will be 
aliUf lo taiild tin* fount*. U*a iiawagr 
Lreatiwnt plant* and tlw odioola wa 
r*wd whim mtLiiioji ia halt«l and 
inU-rmt raloa mum lo norma L 

Af ii?r World Wnr 1 1 and the Kormn 
War. the nation waa able to arhk-vc 
full employment nnd unprwedimied 
|T"^|«tii v !m ,in :niii/inKlv n;i *ri 
time, bo my*, adding: '^ilita m what 
we ha to do now,*" 

Mr M el*e n \mu i n V Hep ru 1 1| irn n op- 
[jorumi » Rep. HoIuti A Tuft Jr, 
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son of the late G. Q- P. Senate tender. 
A* in other stalw, the Democrat ii 
running i** much ngninat the Nixon 
Admin Miration a* att>hi*t h» op- 

In moving aboul Ulinos*. Mr. 
Stevenson, 30 T ha* Ml e*ncUy been 
h.ii»<S! by n name which warn 

mm n hiHJwebold word among voters. 
He doea nal publicly ^pitaliM nn 
hia Inte father's career a* m QoytTO or, 
President iii I mrididale stnd Ainlwi*- 
sador to the Uniu*l Nation*, ejieept 
to cminler hia oppownr* charg* that 
he would be a ''downaiale Senator." 
Mr, S<«veriaon emphaj*w» thai he. as 
Mil aa hLn father, half atronie Chicago 

Mr. St*verj*on say a that if the 
United Static cannot achieve a politic 
cal aolution in Viet Nam through 
negotiation* 'then it ahuuld rero^tae 
the inevitable aril*| - j.nll 'hr 

Hdqdi out aa bat a* it can, ranaiatant 
with I heir aafeiy.*' 

A sharp critic of military Kpc.ndin*;. 
In riftuiH^ the AdminJatrut km of 
failing to aaaifn proper priorities Id 
iTitical dorneaMic nocda- 

To I he fuburhan Chimgo commu- 
nity of Glentw he told a cilteena 
group fighting pollution 

"The r^iiT.u iiovirrnnifnt Hih-rmV 
more on the w in Viet Nam in i wo 
week* than ii haa spent on air pollu- 
tion conlrol m I hi 1 li-i 1" ye-arn 
A|kiIIo 11 i»u more in flacai 1969 than 
federal air and water pollution com 
bined. and lb* Administration ha* 
requested almoat twice aa much lo 
irromot* the Juperaonic tninapori 
mm witr .i- hi oin ml .ur pollution." 

Mr, Stavamon, who currontly ta 
llliruaV muit* t*ea*urcr> hammera 
hard at i he uncmp^yriwnt iaaue, at 
the nam** time urKUiR more direct 
way* of bribing inflation under «m* 
troL 

Crime alao » hi*h on tha Uat of 
Mr. ikffvatiaon * campaign laauea 

In Lk.vui.-ttfU.- riinlon. he told the 
voter*: 'We cannot call rhi* an open 
aociely when tb*? fltreeta of Saigon are 
than the ■treat* of W aahinfl ton 



Top target* 

The top priority Semite target* of 
tfepubtkan* include Ohio. Tearui, 
Tcnn>aa>ft r Utah* Wyoming. Htm 
Jrtwy , North Dakota, Nevada, M kh 
igan, Indiana arid Florida. 






Sen Harrison A WittlamsJr., New Jersey Democrat seeking reeiw- 
tion, hopes to head the Committee on Labor and Pubtic Wetter*? 



Democrat* are guinti nll-out to 
keep thoae aeata and !ji m M * i o pl^k up 
more» with aaaxia] emphatfitt on 
California, New York, Alaaka and 
Ellinoat, 

Connecticut and Viritittat an qtiHn 
Um iihirkh bi»<m*c thr iwluUiil 
uphouvabi In Onmcfntk mnka m 
both elate* this poat year, 

Eii'(ml>liirnna ftfc-l reiUHSiinbly smfi 1 
in Arbona, Delaware. Hawaii. Ne- 
braaka, Penna>Ivania and Vermont, 
white Democrata think they can hold 
Maine, Maryland. MaattirhuKettii, 
Minnesota, Maadaaippi, Miaaouri. 
Montana. New Mexico, Rhode (aland R 
Waahingum. Wert Virginia and Wuv 
coriflin 

If the KetHihlii-nna did win control 
of the Senate inoal rewiHinf iwrtabea 
in i30fiu»lt im> hjtiriojvrLMhipa wmitd 
mean I in lr uhi ul rlifffrpn»T + 
ritnny roit frea a i onfll nbHerven aay. 
Thi.-y i*v ii IiKthI <>r niixInr.Hr It*- 



ixiblicjin iBunfH'dinR n lil«rral oT 
modi raU- I)<fiiwHTwt, or * bcMBF**' 
live woDaadinpt n <MianrvHtivir, 

On th#- NNTWirlnNt I^iljor itml I'uhlu' 
Wi-Jfare Commitu*, for tammpb* 
iih.inv ,.h— r..-r-. ^ lii<1< k difTeretiir in 
philiMiphs mi thr Huimbb^in 

who would bt chiiirman. Sen. J»^ b 
Javibs of New York, and lb** outprfrt 
chairman. Sait Yarbofwith of T^* k 
or New JtTw-v'h Si n Witltarna, wb*» «* 
next i n Una fiar thu Damocrrata. 

But even if a now chairman 
not notic«*Wy diffewnt in itko^t* 
fn«n tht.i preiwmi chainiuin. n clui fJ ^ 
in party control of th*^ SenaW cjJJ 
nv*in n i-hang^ in n <-onifnitW 
wUng. The maiority jMiriv liaf ^ 
majority on every committee, o" <s 4,I J 
#lr«i(5bt purty tin* vol** l*n 
the deatiny of k'gadntbn- 

And on acirw major ctirtum 
Ihtfc would be a dialim 1 diffemniv I 
Ibl i luiimianahfp s lora?. t>n Kim 1111 *' 



2'J 



If ATION a ftUai »■!!■/ A IJGtJ*? 



4 



If 



^Jtjj" flep GtiOrffQ Bush rwflfflf l greets fltfp, R&gtifs Morton, Republican 
twtiorw/ chairman, Of 2 the House floor. He hapvs to switch to the Sentt* 




Bennett of Utah would 
^T'W Ruwll |^„^ i^Wwiwi; on 

jtavw wi^uld auccted John Spirkmin 
Alabama; anc | on ^oi^me^ce. New 
^jnhirvii Sea. Norrfa Co Hon 
^ OVi , r fmm Wjim , n Mm . 

nglon. 

j^j^td Sen, Bennett inove into the 
j/** 1 *** Committee rtuiirmnnahip he 
J^wuhi^ would giv* the Com- 
<fc * tm*re urnAvrvAtlvi- flavor 



kUtkmn nn> h*- wuuld tiu*h hnrd 
E«*Adm| 



AdiimilattatfattTa highly tc*ui«ni 
revenue *hmnnc phn 



iinuir MttieaJf aponiwifed aueh 
l »on bW mr 11 wii* rmlmLos: ■ 



to v^^^ttiAripSeii l^n«. b known 
****** 



maewann on the nuhieet- 
neti nbu would pmbaWy 
niure at * trade |iruie*' 



tkuUaf thon Sen, Long; He twp- 
rratmln m caUk^pit>dueiniE P mineral* 
rich, n link -nun inn u at ate which hai 
been hurl hy foreign importn. H# I* 
Mid «Jjio to iHjpfXprt I hi* pneaeni 
level* of depletion allowanc** for 
tmneriibi and mi|tht nitemjsl to nb 
amine Wel» 

If Sen. Tt>*i>f mknuivftr the Rnnk^ 
infl ftt>d Cufrwiry f.ommiUw hdm k 
he will devote much of hi* attention 
to hnuitinfc he now i« the ranking 
G. O P member of the Senate Holla- 
ing eiibcomnutte* <- It I* exported 
that he wwU «*" k lhrou ^ 11 HtwU- 
110 11 |4j |ifwkle nHsre jn^mtivt for 
iwivate money tn l» invflirtad in th* 
mufECAKf iiinrkcu m\km than to «■ 
\mnd tov^tnnwfil nuMidy iirojcranw 
in ihkm finld 

h rim h nnnri|Mt«d, too. thai hr 
would a Tft&xtkm erf lh« fwkrol 
budget ** om» iiwiifii* «i lHTwd»-miis 
ifa |iciwjii«* w-t-tnr" • iTifiirtii lis ftnmtt- 



rinl iTuirkt-i^ Stn Tnwcr jiIhu ij«n in- 
apBctcd to cnll for mcoiure^ to help 
timed I buHiir^wH fliMjniih nnrl rr-sist 
tuke-ovcr by i«n glomirnle-L. 
CoiwimertKm will continue lo loom 

liiffif in ton^H 1>liE thl- Si'iUiti' 
( 'ornin^nv < ummii Uh whii U htm 
ixiliAiderjible purbtdirEion in I Inn Add. 
could move rnon* deLilx<rnU<ly undur 
a matt like Sen. Con on Lbun H host 
under Sen Mugnu»on Sen. Cotion 
might not full in Urn? Iwhunl mn 
Munt-r It prnJatbti with the »wi 1-he 
Adrninbiiriilkin wmikl like, 

New HflUMh older*? 

To Aohk a ve otroirol of ihv }|hum> v 
RepuhlUmnH would net'd to win 
swi t*, which m a forn;idublt* t hiLlLeHffe 
in view of their gain nf only fi vt* mmtn 
when IVewdonl Nixon wtw ntrryinic 
the nntion m 

'*! don'i Lhink thi re i* a very goad 
Hkeiihfiod tin- Hc|Fybiiriuw wdl win 
the Hmi0e # M nyi ixtlkhnl nnal^nl 
Kl. Iiurd SrrtPiiriMin, who hendn ihe 
private, non(>rolh ELttinm li^-=inh 
Bunmu oud fam former direrttir ol the 
Kovernriu'iit + K Ceiuiti* Bunmu, 

But , he add*, load wmoi und per* 
Ronjditk^ will ni* xmparliiDt Gietoni in 
both f loom- m if I Semite rmi>. di-tpiii- 
nemnrratie tnfintBftr^ thnt l he wnr 
nnd the econorny a re luirn nvHinE 



In fi»ci« Mr, Scwiumh my** *Hfim 
war will |irob*bJy be the UmMt Im* 
pOTtant ttmuv in miinv |jloie*i h 
in favor of I lie wnr? Every bid y w on 
the MMt **de on Lhi» one. U'h nil 
1u/.wd up. irn not a ight over l k»mb 
Ifimoi 1 fAf witbdrfiw yi«tertbiy. a 

Any ^{HHiihii join hvit the outixime 
uf the ConUi wtomil rnt-eji miM iakv 
wiUj jiMnuivi the nit yRiir tradition 
thnt the "out" finny Baim mml*, an 
torii- voting imtternn jiewJ 
^ullio*," Mr S ifiumni. 



well ju> I 

Whlk f 
1 h.'iin 



» ti l 



titaU ueh do Maud I ti-HNi 
king twme Senate nenu»„ 
he»y<», ' ihere will ■ 1- --.mh ^..111^ 
llw- other wiiy/* 

Me iniiir[iret# the inilitml mood of 
ihe nntion m itirtreof "m Ueml uiwird 
wdul otfder M Aiid nddji 

"You wm i hi* in nttiimli^ towmrd 
i*mjHj» unfnU, dru#i. t^rkne, rmeuil 
\m\rr and eomvrn thnt |jeo|.ile would 
ml her itny on welfare than work- M 

END 
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The Race in One State 

Tennessee: A political medley with a 
background of country musfc 



Stretching 430 milts from the 
Mississippi 10 the Ap|«ilju:hiiin5k Ten* 
neasee \b a big skate that Eooms large 
m the 1*70 political strategies of 
RepuhLtctirti hoping to win tuntro] of 
lile U, Senate and riemocmrs 
fighting tu keep it. 

The campaign in the Volunteer 
State is. In rainy way*, u ujmpii*iteof 
dbi 3& Senate contests across the 
miskiii. It involve* practically all of 
today 'a | i nut crosscurrent ihe 
Viet Nam War* the economy, dissi- 
dent, youth, civil rtRhls and Prr-Hidi?ru 
Nixon" & problems with Congress. 

An added factor is hi iter feeling 
between incumbc ill IVin^Tfisi* Sen. 
Albert Gore, seeking u fourth Lurm, 
iincl the Nixon Administration. 

The white-Jiaired. outspoken Sena- 
tor baa been a harsh critic of the 
President's Viet Nam jrtlksM and a 
leader bi the continuing tighi against 
ihv :*nti ballistic missile ay Mem. I$a 
also hiiti rejteiiLedly charged the Ad- 
minitfL" nil ion with lagging on economic 
and social issues. 

The President, Vic« President Ag- 
iiew >ind other G, 0- F- leaders would 
he pgrttaftgrty happy u> see a Be- 
liuhlirtLFL in the seal of the senior 
^n^t^ir from Tennessee, and there 
ha* been little question that they 
would lend hefty assistance to a 
cnmpalgn to oust him, assuming his 
party renominated Mm. 

Sen. Gore T 61?. hicod Democratic 
pririuixy opposition from Htidley 
Crockett* 37, of Nashville, former 
pr MP secretary to Gov, Bufbrd Elling- 
ton and prior to Thnt new* director of n 
television station. 

Bui l he November H^lion ob- 
viously hail carried more weight in ihe 
Senator's mind than the August 
primary. 

"I fa going to be a tough fight," 
he cortucdes. 'Himl tie adds: *'l r ni 
going to win,** 

On the Republican side, a contest 



for the nomination pr<xluLud Iwu 
widely disparsie riindjristes- 
» Rep, William Bttxk III. 39. of 
Chattanooga, now in hi* fourth term 
in the House- 11 is family own* the 
Brock Candy Co,, and baa extensive 
iHher lnitiiricsH irm-re.^; h" \v\UU .i 
degree in commcr- - .mi Washington 
and Lee University and in running 
wiih fitronfl bat-king from t\ U- P. 
organization leaders in the state and 
the Ad miniatmt ion . 
* Tex Ritter, 64, one-time, hero of 
Western movies who x* still active a# 
n smfler and publisher of country 
arid Wtfitprn music. Ha uses the 
"Nashville Sound' 1 aa an integral 
pari of his wjrnpaign. 

For a firsthand look at the nation- 
ally significant Senate campaign in 
Tennessee, Nation's Business edi- 
tors Vernon Louviete and Robert T. 
Gray traveled throughout the state as 
candidates him led voles. 

S i i liuiv wus uh I swing into 
eastern Tennessee, an area of tiny 
communities set amidst spectacular, 
unsfwiled mountain scenery* It Is 
a region where convictions are deeply 
held and strongly Republican. 

Mr. Crockett, new in the primary 
race, was busy setting up a stale-wide 
campaign organic t ion. But he whs 
finding time to attack Sen. Gore vki 
HUHerrK'iJir;, *|x."tvhi.*? i-md newK|ui[H!t, 
radio und television interview?* 

Rep. Brock wns in in id die Ten- 
nessee, traditionally a Demrxratic 
ittmnghold. where he tries dmihly 
hard to woo the voter. 

Mr Riiter, wh(* Girted life ps 
Woodward Maurite Ritter, wan work- 
ing the cvurtlmuse nquarea in-roas the 
.HtjLtL-, bin rmml rv-imd-WrriUTJ] b.iinl 
makijij; Uwa lap and hands chip. 
Whim lie dwidofl \o run. he [i lls the 
voters in the alow drawl of his native 
Texas, some doubters "said we needed 
«n astute |K>litii um for the job. Well, 
the astuti' |Mjfifkuue; hnve zilnmHi 



High on the G, 0. P. to-be- 
be*ten list San, Gore ts a Vetera/} 
campaigner who appears to enjoy 
the rigors of & pufrticai contest, 
He served 14 years in the House and 
is &&&fting his fourth Senate term 
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Doing what comes naturatiy, Tex 
R titer takes hrs country rnuSfC to 
the voter* at the crossroads of 
rural Tennessee He's new to politics 
but an otd hand at phasing crowds. 



Congressman Brock hunched htt campaign early, to t/tve 
Tennessee voters a chance to know him belter He 
claims Sqo, Core has tost touch with the people after too 
many years in Washington, If elected, hi? says, halt maintain 
cfose ties with thu state so hn'M know rt$ probf&ms. 
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Sen. Gore greets voters faff owing service* 
at ftogersviffe's First Presbyterian 
C hutch. Senate duties have made 
wee}; end campaigning <t must for him. 



A later starter m the Tennessee 
primary, Democrat Hudtey Crockett 
is campaigning eMtensivefy via 
TV. As a former television 
newsman, he is ccmpf&ieiy $t ess* 
before the cameras. 




i ■ i •■ ■ J.i* 4* hi 



The Race in One State 



rultiud this nounlfy And maybe it's 
l ime for u change " T 

^ .. r.nv Into the lion's den 

Sen. (tore takes q lt>w-keyed ap- 
proach as he travels thruugh Republi- 
can country, ^rr^iaii: hipartiaanHhip 
and dtfKTibing his record a* one of 
service to all the- people of the state 
regardless of politic*. 

He is received wh h hv^ftj m I i i v :ind 
respectful attention in an urea where 
political rallies are still well-mannered. 

Usually. lht=y ;tn- UM m high school 
cafetArias, with punch and cookie* 
nerved from table* decors Led with 
red. while and blue Rowers. The 
rallies open with the "Ptedfe of Al- 
legiance-' 1 High school choral groups, 



Eirbi in white drosses and boys with 
cLose-crapped hair, fling songs like 
"America the Beaut iful" and "God 
Bless America/' 

The Senator know** a IViiiocrat 
faces rough going gutting votes bare. 

In I9f>£t. I hp (\. O P. candidal Li? frvr 
Congress from the district won by a 
vote or LOO. 712 to 17,441 Johnson 
f'ounly, 'Ahuli -Ll-mm, i. t i . ■ lit It- of 
"mom Republican couiiLy in l.ha na- 
lionV* back* it up with \\ registration 
of 5,500 Republicans and 460 Demo- 
crats. 

At Mountain City, Mr* Knj^iic 
McDnde recalls that when she mar- 
ried n Democrat early in ihe century* 
some of her f riends hi • i ■ ■ i n ■ 1 - l i J- m ^ 
to her. "Puopk» Looked down nn Demo- 



crats then the way they look down on 
hippies today." she says, 

(The Republican sennmt-m 
back to pre-Civil War day*, when 
there way stmng n bulk ion isl feeling; 
umong the area's small farmers, who 
did not own slaves. The political tra- 
dj r kr ji tap bei_-n preserved owr the 
generations by a strong njnservaUvv 

OUllouk. i 

Rep. Brock has hit hard at Sen, 
Gore's an ti- Viet Nam War stance, 
The war is a major campaign issuti. 
So is criticism that Sen. lions* a mem 
bar of the Senate Foreign Relations 
f nmmiMee, i hit ile*- ninrtily in global 
terms and baa 1ml touch with the 
peoj u f Ten neiwtH.- . 

The Senator doesn't acknowledge 
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this crUirifim directly, bul in his 
Bpoechea he frutjut'iidy remind* the 
audience of **my ninny trips back 
In- ii u- uj IViim-sws?. I averago 40 
vim* a yew/' 

1 1« Uii* a roily itL aoeodvUk: "The 
bent way to do ihia job ia to may in 
das? ounipunU^i iun with the pen pie 
and t^-ek tin* Lmidiuue of CimI A I 

Hit* tuition on the war "will cost 
me some vol eft, M hp ncknowludgo*, 
(■Rill fu= fJfn*Kn'< Mn-^ ftires^n .di.-iirn 
tixs much. He places hie campaign 
txtiphaaiis on pcunoruir irauetu 

I h. fc t"iL«t bin Hucce±wfijl HpoTisorwhip 
of an timmidznont H> the Tax Reform 
[ Tt of th l' ■■■ M i | ■ . i - — i . 1 1 

ijjlwin hit i-Hih de|n'!idecil from 



1600 Lo 3750 over I hree year* and he 
ealte for a "second round of tax re- 
form," including nn increase in tin- 
exemption to « 1 ,5250 by 1£*72. 

Ho also proposes a full employment 
plan, with the government hiring 
worker k who can't And jolw h!m> 
where; a 6 per titttt filing on inkfroat 
mtes: further mmtiok* Sri Sue in I 
Socixritjr benefit* and conaunier U>k il- 
lation. 

In Washington. Sk*n. Gore ha* a 
rK j fiutaiinn for being [ifww am) 
almost professorial in his speeches. 
Ai home, be mil! preerm? + but 
hi- u* mors- homey find r ■ -3 j ■ v - t t an 
he tiilkji of hL-i day* milking eows 
ami pitching buy <m a fkrmhiiiiu jitid 
iil when hr* w.i.h ri teacher in a one- 



room HdimillHjusc. "My populist 
views identify with the people hact? 
nil her ca»iJy." he claims as he sjKiidia 

his w;ly ;Li-rr.^K ltn- hollrrwR livid hills of 
l lie mountain country, 

Croelcett; A late start 

Hudley CroekeM's entry Into the 
DeJnticntlie primary race waa LiU.\ 
and he was wygnrdod aa n weak cam- 
tender, 

Neverthelesft, in Lh& first In days 
of his tumpnign he mmuui ! ru ruv. t 
40 of the stat&'s 96 counties rind |aiL 
together a workable crimrwiftn orgHO- 
izatkin . Undaunted by the Senator 1 * 
long service, he tells supporters at a 
kickofF rally : 

"It's not how long a man baa 
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served but bow well he has served 
that counts. He has to come home 
mid be reviewed by the people/* 

Mr. Crockett, who turn taken an 
active Interest In industrial develop- 
ment in Tennessee, say* he decided to 
run principally Uj help steer the state 
Democratic Party away from the left 
und to dislodge Sen. Gore. He charge* 
the Senator has failed utterly ta repre- 
sent the thinking of most Termes- 

Brock: No me tools m 

Rep. Brock pictures the dinVenoe* 
between liirru^etf und I he man he 
hopes to succeed in the Senate as 
being sharp indeed: 

"Sen. Gore and I disagree on prac- 
tically every iftna/' 



In Democratic middle TenuqsaeCi 
I j i - i'Lnms to br enijouragod by I he 
fact that a alraw vote at a plant 
which is KM) per cent urrionized gave 
him a two- to-one edge over the Sen- 
ator. 

■■Organized Libor is pouring money 
into the state to hcl p Gore but I am 
not going to write off the labor voie," 
he says. "In Tennessee * labor is nor a 
controlled vote. I curried tabor in my 
district in each of my three re-elec- 
tion cumpaigna/* 

Rep. Brock enjoy* the personal 
contact of stumping but he is relying 
beevtiy on television to get his phi- 
losophy across to the greatest number 
of voters. 

Hoopla t» out of character for him 
In 11 KLeHe where n hit* a ^'Nstni «p 



Bui i IujI dor-simi uppuiir In boa 
handicap. Voters m-m ro like hi* 
dirart,, uruisaumiitg jippmarti. hi* rir- 

uliite rftciiution af mmpidgj-i u^Lit^ 

Me kn't hIwh>> rnilil. 

Of Son. Goro'fl refuK&l to l wn k Pres- 
ident Nixon on Cam bod ta. In.* has lliis 
ht f ny j lit h i - likunchns his primary 
c/impaipn m wrawrn Ttiunessfte: 

"I just wondcrr what kind of gall it 
takes for a man in public office repre- 
sent mg this Volunteer StaU* to I urn 
hLn buck on our fifth I nig mt j n. M 

A few days later he hardens this 
line with: * "Gore itf irresponsible and a 
complete misrepresentation of the 
people of Tennessee/ 1 

Mr. Brock contends his views twin- 
i ifJi* with lliose of most of (he voten*. 
They "want to end the war but only 



wit n« BcifTT r«.u# wtm* 




pia ML I B» |LI<I frjv 




O/rf /btts whi? tfw politics 
in person and not on TV torn out in 
ffrfi Tennesson sun to got CfoSe- up 
tooks at candidates m action. 




tnmt*n supporters gather wound tn n 
zcnovt gymnasium fo shake hands with 
Voting candidate Brock, who is frying 
7*rrf|£i uvcfcorn* the watt- known 
wwge of his opponent veteran 
S &t Gore 
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Campaigning at thz courthouses 
is tn the finest tradftion of American 
politics Tex flitter k making fftt 
most of it in his bid fur j stat tn 
Hf$ U. S Sanat& 



2 [4 




Democrat or Republican ? You can't teft from this tedy's face 
&$ she listens to Tennessee- sty/e campaign oratory. 

The Race in One State t w ,u 



along l ine historic Urns of ending It 
wkh honor/* he say*. 

lie adds: "Gore almost seems to 
wrint to see the President, stumble so 
he i ran justify his own {mutton on 
Southeast Asia. It is tragic," 

Hep. Brock's (popularity .it the 
White House he L* one of ji ha ndful of 
young Rfjtublirans Mr. Nixon has 
Hinged oul for personal rc^gn plfcm J 
is i vrt:iin m irnpruw his inifi^ .« 

i"<Sinf?T in (j. (>- I p . circle*. " t"">a+=- IVh^i 

dent is almost certain to hit the poli- 
tical trail Uiia ftilJ and Tennessee is at 
I lit 1 top of the list of &1ate* he would 

van*, 

The voting records cjf the Serial or 
ftnd Rep. Brock on mat (vers involving 
tfovernrnexit spending would give the 
electorate a clear-cut choice, riMSurn- 
inR each won his respective primary 
race, 

" k Tennei?seans have nn opportunity 
m piny ii key rote in changing the 
tdtraliberal nature of the U. S, Sen- 
ate/" ConprrewtTJuan Brock says in his 
home town, ChnltAnooffa. ''The Sen- 
Ate hat* become a haven for hig 
spenders and champions of UU.ni lib- 
eral CaUStW 

Throughout the state he rnititieti few 
opportunities to emphasize hi** role as 
an & iir«jiTm- cunaervmive while jab- 
bing at Sen. Gore's voting record on 
k| lending. 



Tht- CotigrcHHmanV dun view of 
campus upheaval drawn enthusiastic 
applause, 

Before a receptive group of RoIjit* 
ians in Union City, he says; " Perhajja 
we've been too tolerant with those 
spoiled brwlA- TiMi many pun-ms have 
tiutalhuted an open checkbook for 
L-avt- t don't think wc ri^-d hittpoio- 

fixe for our country and I'm tirod of 
doing it 

Rep, Brock quite clearly beiiftves 
he ttfin defeat Sen. (lore nn basically 
the sm hud iraitra which tumbled vet* 
eran Sen. Ralph Yarborough in hist 
spring's Democratic primary in Texa* 
— Sen, Gore's apixisitknn lo Lhe Nixon 
war | ml ides, hi* votes against -tudgt- 
1 l> merit F. Hay nswort hand Jud^e-C 
ILirmld Curswetl for tht.' Supreme 
Court, and his '-deduction to heavy 
government upend imZ 

fn DypTsburg, Itep. Brock charge* 
thai "special interest groups" in the- 
Senate were responsible for the Presi- 
denfs Haynfiworth and (farewell de- 
feats, adding: 

"ll'^ bud Hi, i 1 Sen Gore pi.ucd 
the interest of these group* above the 
interest of Tisnnessearifi mid lhe 
Siuih " 

Hitter: The "Bandwagon 11 

The focal point of Tex Hitter's 
campaign is the Bil Lei 'Band wagon " 



a chartered bus that carries not only 
the candidate and his family from 
iown to town but also the country- 
and-Wi-Micrn musicians ond singers 
who perform at every stop. 

As the ntll^ in n hull, yniing 
men L^ap "11 ;iiid *lari wt-l I inj? «|j 
mlcroprKinea, rtmpiliii^rK nnd lns(ru- 
nit'nl,i- 

Dnce ready, and wilhrnit ininHJui ■ 
<iorL iJit-v ^wing tnlo Tex + s theme 
song. **Gentle on My Mind/ 4 I'Hen 
Jolly Joe Green, "the world chain* 
pioii fiddle player of IWHand 1969/' 
ia introduced for a couple of numbers. 
Charlie Walker of "The Grand Ole 
(Jury" i^ljiy.s Sn^ current hit mn%± 
"Lei's Go Pishing Boyflv the Girl^ Are 
HiiinK" and "Pick Me Up on Your 
Wny Down," 

Mr. Hitter recalls his boyhood in 
Texas, his change of allegiance from 
th<i Dt*imicTatff In ilu- Rcpnhl icanti. 
"Th^ inocj:Uic Party of today 
km' I. the DemoiTatii- Party of your 
fn t hers mid griuidfalberSp** he uUl 
^urJiencea in ihe huavily Democratic 
sectkms of we»L TenneB8ee. "It's been 
taken over by lhe tins tern liberal* 
and the minority btoc groups/" 

Tex is a firm supijorler of U. S. 
IKtlides in Viei Nam, where he haH 
twrke fMO to entnruun ir\ni\^ and a 
stern critkr of such self-proi Uiimed 
revulutionarifis as Jerry Rubin and 
Abhii.' Hoffnyih. 

* c They want to destroy your coun- 
try and your homo^ your churches and 
even the instil utinn niaruuiiv>" ln- 
oornrnents. 

Bus ihen* in TTrnfo (ban his j^nitar 
and voice behind hin nrndidacv Mr. 
Rilter Is a college grftdiuit^ whh a 
degree in jxililtca! iem c and ntudirrd 
law for two years beforin d«?t L iding to 
make show business a full-time career. 

He sees himself as :l iinddl^-or-thE-- 
rnnd candidiiiK" between "the vrrv 
tibetal left and the extreme right," 

"To win in Tenneesee, n Republi- 
can haH to draw Demur ml lc smd inde- 
pendent vote*/' Tex say a, L, The tieo- 
p]i- ^ii|h|i.ir r itij: ■ i • ■ I liin^ I . .in tk-fe-it 
St'ii. tjore iOid 1 1 icv don't think Hep. 
Brock can ] I "t? Jtr= *imp|j % as ihjic." 

Erich of the other candidates, of 
course, is nrukking his nwn vkHory 
eltoni*. Cmviriusly, [ill mn'i ht* rt^fhl . 

END 
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Birth of a Salesman 

The day of the personality boy with the funny 
story is past say top marketing experts; ft will take 
more brains and knowledge to sell in the 70s 




} u i In Tfrinnna? 
Chir|uiui \v 1 is thD etar of 21x1 jini- 
"itttfcd cartoon conxmerctal. She* was n 
hnuAnn. drcjuted Like a Latin 
Ann Ti run wrmriiFi, nnrJ «hu mng n 
Jb^Je ihnt wmA iik? thin, 

Pm Chiquita Batmntt and Vs* come 
to jwy 

Bananas have la ripen in a certain 
may. 



When Ihcy are flecked with hrwn and 

haw a golden hue* 
Banana* tosh? the bvM — and are thj? 

It quickly became one of tho 
nut kin + b be^L-knowrii^mtm-rriti^. Bu t 
it had one msf ious defect, 

J+ Urtited Fruil Co. paid for thfrad." 
saya John M. Vox, ihi: company's 
president find fnx'ird cfinirmnn. 14 But it 
wjifl rm inm if u1 irnml nd for ft common 
conimmlity. Ic plugged bananaa -pe- 
riod- II suM nur coJiifH-l ihnv" lum-nt^. 
qa wiiU nrt our own. It wan hftldfaj 
an umbrdLj ovtr ilir rnijo- indLWirv. 

"There was no Chiquita banana ti> 
soli. 



"We changed that, Now Uniu>d 
Fruit flelb Chiquita banana*. And no 
one el*e &oe&> Ifa a variety that we 
rfL'vuluiHfd uunwlvc* find that mrr'un 
nur ChiquitJi Label. 

l| Wy look out" uf the most peiriah- 
»hk< of nil commodities ti common 
food —and changed it into q brand 
item/' 

United Fruit** hiinana sates, ft 
might be pointed oul, hnvi* grown. 
The fwuliJ4 ahuw up In tha company'* 
warnings. In 1964, it. corned 26 con In a 
aharc. In 115, it earned 

Sales vkccu tives often cite Unit • J 
Fniii'fl imaginative use of a once 
underexploked projwrty an an eat- 
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ample of whiit it's going to take to 
sell successfully in the "70s, 

Harry It. White, executive director 
of the Sales ftxecu lives Club of New 
York, declares I he test will be to "sell 
smarter, not harder." 

He ndda: 

"With the cost of n Aulas 131U roar- 
ing each year, management will be 
compelled to use the moot imaginative 
tools and techniques to stretch the 
*i 1 1**1 nan's Mmr, rntihlf htm to make 

more csib -and to sell more on l Irnae 
be docs m;ike- 

"Meg&aellhiir. selling the hip order, 
will jjr'i u<ltU*i u:u} i\i:i*ia. That tndudes 
systemn-seUiiii; fur c imparls wh.h a 
full lint? of products thnt can he sold 
as & complete serviee. 

"For example. Carborundum Curp- 
sells a complete grinding 9crvioa + in- 
fit cad of grinding wheels. 

"Dictaphone Corp, now stresses 
wilt; of a complete ant omit led office 
information system* Instead of a dic- 
tating mnchine.'* 

Nation's Bltsinkss asked members 
of Mr, White's club* of Soles and 
M orket inn Eiecu I i ves- Interna t tonal, 
and other authorities what they feet a 
company must do to sell well in I he 
'70s. Here are some of the rules they 
lay dawn: 

* Sell creatively* 

"Old, time-tested solutions to sales 
nnd marketing are m>t always tho 
best," sriyn John C. Emery Jr., presi- 
dent* Emery Air Freight Corp, 

* Sell professionally. 

"Once, there wens lot of glud-hand 
artists and slory tellers, but no more," 
says E. Philip Krt>n, assistant director 
of purchasing, Kodak Park Division, 
Eastman Kodak Co.. end president, 
National Association of Pure ruling 
Man#|fenient- 

• Sell quality, 

"The customer's attitude has 
chanKed/' says Arthur S- Jacobs, 
president. V.CA, New York, s Valve 
Corp. of America subsidiary "Todsy 
his attitude is: *I want the best/ " 

• Sell service. 

*T con recall when auto dealers 
would phone you to ask if you'd like 
a donmnHirciik>n ride in the new 
model r M says Don Spiro, president, 
Qppenheuner Management Corp. "If 
they still did, they wouldn't have to 
worry nboui Toyota." 
« .Sell wtlh knowledge. 



"Today, the marketer must know 
his product," says Richard O. Baity > 
business iimchines group vice presi- 
dent* Burroughs Corp. ik lf he repre- 
sents a new laser product used in eye 
surgery, he'd better know what he's 
talking about. Particularly if the 
product also glazes teeth to prevail 
decay. 

- ° Believe me, an ex-chocolnte cookie 
salesman ciin'1 make Ihm kind of u 
shift without study. M 

• Sell with showmanship, 
"Everyone has n handshake; every- 
one lias a sunk'. Some ore belter than 
others, hut two blocks away, they're 
usually forgoLtcfiy" says Elmer G. 
Leterman , board chairman . The Later - 
roan-QortK Corp. "You've got to 
know how to make yourself remem- 
bered favorably." 

• Sell the product with the help of 
I lu- futi kafS 

"In many stores today, there ate 
almost no sales people," says Mux 
Hugel, president. Brother Interna- 
tional Carp, "The product has to be 
made to sell itself." 

• Sell abroad 

"Foreign markets will became in- 
iTiLiiAtngly imj tartan E for U- S. busi- 
ness/' says W, W- Wrilker> president. 
Bill Walker & Ausoi iatea, Inc. "They 
will pLiv n larger pro ik role in the c 7us r " 

Theory Of creat ivity 

"What's selling creatively? 1 ' asks 
Mr. Leterman, reputedly the only 
man who has ever sold more than $ I 
billion worth of life insurance. He 
gives as "one of my favorite examples' ' 
the full o w i ng pit ch fur mi I i n g a second - 
hand perm I lout han ]os1 ire. eraser. 

Fnrtivt yuur laundry hilts! 

This pretettU-d, chrnme-ydtour* hard- 
finish writing instrument positively wOl 
not krahr Keeps your hands free of ink, 
ytmr clothes safe ami ajftlffyif. 

Fabricated from titc finest second* 
grmvth hi?fo*ry\ it is graphite -fill fid with 
fine-grained, Jet-Mack carbon whidk 
cannnt snag pr catch on any paper mui*- 

fttn\ 

Removal o/ eraser guarantee* pencil 
to be J 00 per cent latex /fee. 

ti aritc» in any t/jeatkeru fCs uit- 
nmtsary to refill it and it can he dis- 
carded wltun finished. 

Fits any standard sharpener, and 
ha& no unsightly pocket ctip, 

Write fur FREE photograph today! 

"Selling creatively/' says this top 



salesman, ''means selling your product 
f tush i vely and putting its good points 
in the liest light." 

Farewell, fellow -well -met 

There's a big difference "hi the kind 
of selling and the kind of salesman we 
used to see and the kind who'll 
successfully in the '70s*" sayn Mr, 
Jacobs, whose firm is a leading maker 
of aerosol valves* cover cans, women's 
gOfDpaets and decorative metal con- 
tainers. 

"The '£0fl saw the demise of the 
luiil-felluw- well-met type, who got by 
with ti little skill ;md a great deal of 
personality, I noticed, as we exUcrod 
the p fiOs. the disapiiearance of the 
funny etory. 

"Today's aaleaman must have rt 
mu* h wirit-r bii>w|i-dgcr>| a hLs prislud. 
a mutrh Ijh4I£t grasp of engineering -- 
wh^re eiigknt.-erini; j>roblt«nis are in- 
vol ved . Plus a he-tlcr knowledge of his 
customer^ markets and ne«ls. 

^^^oday** buyer expects the sales- 
m u] to come fully equipped — know- 

1MJJ Ur\W Ua HiTVIrllitll in fulhist. 

P4 Wbito the curionw says P M have 
h problem: can you help me?' the mail 
win* uutun^uiuerb ihv. i-JituucMEiutl 

walks away with the sale." 

An exampk of thts, Mr. Jacobs 
Hays, is the approach of his company's 
v ; j I v f division to spr«y AliU-ch. now a 
hig-sellinir i tem, 

"A\ firm, l he main problem wait how 
to get It Lo spray evenly After ytaj k-1 
the can stand, the itafch tend ml to 
clog the little orifice through which it 
sprays, 

" Every vnlve-maker took a crack nt 
sol vi n k r hi - \ \ rob lem and at ruck ■ 1 1 1 r 
Bui we salved it. And we'll get the 
business." 

What makes cub torn era tick 

**The salesman of the future cau T t 
just *know his terriiory,* he has to 
know his iii.q[rmu4\" aiivh Murray W. 
MiiBride. vice president, Lund, Mc- 
Cutchcon, McBride, Inc^ 

Emery Air Freight's Jahn Emery 
coniTuni. 

"We make? our salesmen focus on 
the customer's wants or needs/' he 
says k "ralher tbin on the product, 
which in our raise is service, We have 
£i handy luol i\mi makufl thcin dru so. 
*'It's wjtat we cadi a nM^ds card 
"After he makes a call, every sales- 

1 1 1 1 1 1 hik-H l« tili i in- nut ! Ii Iihh I (j jul 
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down on it what he has teamed abmit 
the customer's three basic ne^Kis or 
wjLEi I h- TrititHf Mjrl.nttrjn^orgaiiizfllloruil 
and personal." 

Htfro, Mr, Emery says, is how fl 
needs curd might Look, after the wiles 

mia 

TRA NS P(i R TA TION 1 , lo 1 1 
pickup and detuvry; 2. Direct HETvicz* 
only an? agency handling hL* freight* 
3. Information on shipment, to he can 
ki&p track of it from door lu door; 4. 
D* l penduble. 

ORGANIZATIONAL //> mu*t 
h*ip alt plants tn&*t their production 
plans* 

PERSONAL : To da hi* job tt*fl 
"Thai kiHt means that he w«nts Lu 
look tfood. M Mr. Emery says. 

"Ctaus our salesman knows his 
prospect's real needs or wants, wo can 
tailor our service, and his sales talk, 
to them. < ir 10 r he? most important of 
ilurn 

"Often, the one all-important need 
may nut be obvious. 

"V\M wt.impk-, making liimrvrh k.ok 
food is unporijiiEi ui any oau?cu! ive. 
even l hough he may never admit it 

UJKflllV If WL" CJll] ln_*ip hiii i luuk Hi hicL 

we have a powerful soles tooi 

L1 Tben we ur^e our aaiesman io gel 
the prospect to take 'observable 
nrtion,* 

"Too many of our sales tin Us ufu*1 



to wind up with thi* prospect Wiyingr 
'I'll keep you in mind/ or some other 
vague generality. Now, tx-fure he 
leaves, our salesman tries to get the 
prospect to Iranslaie his Intention* 
into fiction. Like calling his traffic 
manager and saying: k ln the future, 
use Emery Air Freight to Chicago, 
and 1st me know what t he results are." 

"Outfii only 2 or 3 per cent of «ur 
calls ended with observablH action* 
Now* with the new emphasis on ii, 
more than 20 per cent do.' 1 

Broad horizon? abroad 

■'vXinutiV^n ImnUi^s iirm* rii no 
longer negUnrt the market overseas/' 
Mr. Jmttbs warns, 

"The day for that kind of provin- 
cialism has passud. Our LUiupuiw is hi 
Japan. England T Mcuuco* Italy and 
Other tsjun tries Ln joint ventures or as 
liL.ensees. And we're still looking for 
opi*ort unities abroad. 

"There are a billion people overseas 
who need LhingH we can supply. The 
nrjarkets unlimited-" 

Adds Mr, Hugd: vt V> S. manufao 
turers should look at foruign markets 
. i r 1 1 1 r.ir.siM]. i hi-ii |irnfiui:i.H in -selJ limn . 

"For example cluihmrf 

"The Japanese would be very will- 
ing to buy our tailoring and fashion 
know-hnw. If U, S- maruifactUTeri 
made the same effort to sell in Japan 



hs they do here, they'd sell the 
Japanese/ 1 

Selling— of distribution is the big 
challenge of the 70s, these executives 
say* U. S. Industry has the plant und 
know-how to make almost anything, 
they point out; the task is selling it, 

Profiles or success 

What will the successful &j Lehman 
belike? 

**l see him more and more as an 
account manager/' says Ted H- Cald- 
well Jr., general sales manager. The 
Dow Chemical Co. "Halt coil upon 
srmcviltsla to service various elkms 
needs,*' 

"Hell have to be a practicing 
behavioral scientist." comments 
Charles W. Parker Jr., vie* president* 
marketing services and public reta- 
lions, Allis-^haJmers ManufacturiaR 
Co* "He must be sophisticated a hour 
I he ii«*ir. s i m i iniii jvations of hia 

Gary S. Cutini, assistant vice prwt- 
id*ni + marketing servii*s p IAU- tnsnr- 
slice Co, of Georgia echoes thru viSw, 
The "70* salesmnn must heconie 
more knowk^dgeabk- in human he- 
Iijivt.t. ' ht- sh vh "1 iHiinH'inS i Km 
sadesmen interested in moving ahead 
take human behavior courses.** 

To meet i\vt tales challenge of ihe 
f ?0t v saya Mr, Emery, "we need a 
hard core of selling prufesBionoia, 

"I mesn men who ere paid top 
dollar for their contribution lo the 
. omp.im VVi- i1on*t care if tlwy make 

more money than the munager ihey 

work fnr. We ni«*d tnp-uouh m tea- 
men, who look on their work as a 
lifetime career, not a st^pping4tone. 11 

Comments United FruiL's Mr. Foi; 

**SelUng is a broad subject. I've bad 
l wo quile different markeiing experi^ 
en<*», I spent in years in probably 
I he finest. markctin|J5cjrganiAsii(m I hat 
exists -IBM. There, selling in n 
highly professional, highly r 1 * 1 ^ 1 ^- 

"This is direct selling, where you 
deiil with the (inn I purrhasnr. Cimi- 
piHer salesrnan have to be baUevahk- 
Tfasy fcsWi I* win the buyer's con- 
fidence. To do so, (hey must knuw n 
lot more sboEEt their prudiids and 
how to uw lln'in to wtlve hla pmlih 
— than he does, 

"That factor k constant. 
Indirect consumer sellinft, which f 
dip now, Lb going through a lot of 



How Not to Sell 



Wan? to kill a sale? 

Here are some sure ways* to do 
it. says E. Philip Kron r president 
of the National Association of 
Purchasing rvlanagamerit. Mr. Kron 
assistant director of purchasing of 
the Kodak Park Division, Eastman 
Kodak Co., has sercm Thousands of 
salesmen during his long career 

"The kind ol salesmen I hate to 
see walk m the door/' he says, 
are these : 

I.The man who asserts, "We're 
buying a lot of your products. You 
ought lo buy from us," 
2 Or the salesman who says: 
Tm selling some of your com- 
petitors. You ought to be buying 
from me." 

3, The salesman who doosn t give 
good service— who promises de- 
livery by a certain date, and 
doesn't make that deadline 



4, The procrasiinaton or "clam/" 
who doesn't give the customer in- 
formation requested, or takes for- 
ever to do tt 

5, The gabby guy who calls sim- 
ply to socialize or shoot the bull 

'The best salesman who ever 
called on me/' Mr Kron reports, 
"was a man from General Electric. 
He was dependable, he knew hi* 
product, he understood our prob- 
lems—and he was always willing 
and able to help solve them. 

"LL S firms spend almost 50 
per cent of their sales dollar to buy 
goods, equipment and services. 
Purchasing people are looking for 
vatue and quality 

"Purchasing should be a profit - 
producing function. It is. at this 
company. Every dollar saved m 
purchasing equals a lot of dollars 
in sales." 
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Birth of a Salesman 



rfc^in^!?* hrrmgriE on priEu ij willy by 
ctiEingotf in the m«riLi w? deal wiih 

ShawmsmFhip ROe« oil 

Before you can be believable, you 
have to be remembered, Mr. Leter- 
man stresses, Author of 'The Sale 
Begjn» When the Customer Say* 
'No/ 1 and other teaselling books 
i>ri selling, his forte t* ahowmanship. 

"My first job p f * be says. 'Van at 
age lip selling programs at a horse 
show in Charlottesville^ Vsj** my homo 
town. 

* 1 I was a flop. After i fit* first ftlhiw, 
I had mora programs left over than I 
had sold* 

"My ^jhm warnwl me, Elmer, if 
you're going Co work for me, you 1 1 1 
have to hustle up a storm/ 

,J I took Kim literally. 

M Al the next show, I wart a human 
whirlwind. T ran up and down the 
stand u us fas I u t> my *hon le«H would 
carry me. shouting my wares at the 
top of my voice. 

M Every body not Iced me. Some of 
(.hem laughed. But a lot of them 
hough l programs, I ended the year as 



the niosi successful program sslesmzin 
in the history of Albemarle County 

"I've never stopped hunt ling up a 
storm or a lira* ting attention." 

Oppenheimer Mnnugoment Co"- 
President Spiro has a story that illus- 
tr sites the kind of selling — and snlefi- 
nuin industry will need in J he 'Tils. 

"I was taking a trip to California, 
and 1 needed a camera. So I walked 
Into a store and asked if (hey had ll 
35-miltf meter camera that would take 
slides. 

** ^Yos^wolmveHroet^tlKealeiirnan 
replied. They run from S3& to $135, 
They're cm display over there, Take a 
tObfe at them/ 

"I walked out without further ado. 

iM t went to a second store and asked 
the name question. But this time I 
thought I'd give the so teaman a little 
more lo go on. 

"So I added: L Cun you tell mo the 
difference between the Kodak and 
the Yaahiea?' 

"The salesman said: f Qno*a made in 
the United States,, the other in Japan.* 
I didn'i buy ajmnvf.i i h.«rc.i-ilher. 



A i ih<: third si <nc I walked iniii, I 
repeated my story about needing a 
camera snd what kind I wanted. But 
thui ft* hitman wa« different. 

" 'Who I do you want to do with it?* 
he asked - 

** 'Take snapshot* on a pleasure 
trip to California/ I replied, 

" *How much do you know about a 
camera?" he said. 

" 'Nothing/ I replied. 

" A How would you liki 1 n rinner:! 
that you simply point and press a 
button? 1 he asked* 

"That was exactly what I wanted 
— and 1 walked out of the store with 
it. 

"There was the kind of man we have 
to have to Bell in the *70s. He sells 
HiiJirLfr." END 

REPRINTS of "Birth of q Mwiwi" 
may fit obtained from Nation's Busi- 
ness. 1615 H BL N. W., Washington, 
Dn C. 2QQ(Mi. Price: J t$ 49 capias, 35 
cents each; 50 to 99< 30 cents each; 100 
to 999, 17 cents each; 1,000 ar more. 
14 CiftAF men. Please t*mdo*e remittance 
with urtfcr. 



Don't Sell 
the Buyer 
Short 

A professor who has 
studied the consumer 
for years gives him high 
marks for intelligence 

Some of America's foremost sales 
experts suggest in a companion article 
in this issue of Nations Business 
that the successful salesman of the 
+ 70s will have to "sell smarter/* 

A Columbia University marketing 
scholar who has spent almost a decade 
delving into consumer behavior sug- 
gests that the salesman target is apt 
to be pretty smart, too. 

Dr- John A. Howard, 54 + has de- 
veloped a framework for a new mar- 



ket inp technology which ho believes 
will be significant to management. 

"There Isn't any question that you 
ran find tons of facia about specific, 
buyer reactions to specific market Lei g 
techniques/' he say* "But the trick 
is to look at the buyer as a whole. 
Mora importantly, it is to come up 
with some standard , simplified form of 
digesting the knowledge you have 
about the buyer so I bat management 
can communicate with itself, 

"If the marketing manager can't 
pet his message over to the chairman 
of the board about what makes a 
buyer behave the way he does, ail this 
knowledge is wasted/' 

Dr. Howard's studies, which began 
wiih a Ford Foundation grant, have 
been highlight tst by pu hi action of a 
hook, "The Theory of Ruying He- 
bsvior," and more recently by a three- 
year study of buyer reaction to spe- 
l-UU- product*— an instant breakfast, 
a new soap in Argentina and a new 
car. 

fie sayH the specific products sur- 
veys, which were financed by the com- 
panies tluil make the products in- 



volved H filled in chinks in his buyer 
behavior ideas, adding: to their value, 

P *I think you have to come to the 
conclusion." says Prof /Howard, "thai 
the buyer is t\ busy pernon who wan is 
lo buy as sensibly as possible. 

"But remember, the buyer is nut a 
computer. There Is a limit to the in- 
formal u>n about products that he i nn 
assemble and absorb. When ha goes 

To buy. he nmy have n bom li> bmnds 
from wh it'll l«.> chooso. Tht? buyer }ijih 
in his mimi i fixed set of four or five 
iif lln^t? br;indrt I hat hi^ su tM;illy will 
consider. Out of these, he'll take the 
bwjt three and the final choice will be 
determined on b number of factors, 
including price/" 

The bu yer*s brain hunk 

Prof. I toward find s team of eight 
Fh.D* candidates questioned 1,100 
families in the three product sttrve 
Another 1,1 Wl families qlso figured 
his conclusions iiVmhjL the buyer 
general, 

The studies Kcroed in on the c?on- 
eij hut's intormntion intake. 

"We found/' Prof. Howard says, 
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"that the buyer is unconscious 1> :t 
*'ftrv rational |jerson, who uses a Lo| 
inarb* in torn ml ion in a innre effective 
wuy ihiin anyone thought, 

'"The river arc- buyer isiTL really 
t ware ho is using thai informal ion. 

• I n n way , the buyer is I ike a sponge, 
ubflnrhmfl un irjordshiETr nmnnm of 
farts and opinion about products from 
all sorts of sources. And storing them 
flwuy In lib own brain bunk," 

At n jpven point, Prof. Howard bo- 
Il..-v.;-p t^vrv 1 4Pii.-,i.in ii -r Iks.- .s I u iiv- 

nut" point about information. 

lJ There opines n time when «ny ad- 
ditional information is just automa- 
tically discarded," he *\y*. "There 
«e (i variety of reason*, A simple es- 
amjili' would be the person who has 
jnHt bought * new television set- He 
automatically isn't interested In In- 
formation about this product and 
lunes out*" 

A key part of buyer behrivbr is 
baaed on the buyex'e confidence in his 
^wn judgment p Prof, Howard says. 

"A buyer establishes* t hi* I'onfidencv 
over a long time,* 1 he says, *'Anduach 
has his own way of doing it. A hons^ 
wife who over the year A nan made it n 
habit to pinch tomatoes fur firmness 
has buih up in her mind a reliance 
r >n this way of judging tomatoes,*' 

Intellectual bias 

It ifl a fact . declares Pitrf. Howard* 
l luit tin- Uiv+t w.un.- in format inn. He 
h psychologically uncomfortable with* 
out it. 

"And most of tho criticism from 
tfnvernmeiu these days has been fo- 
cused t m ] iijfiirniatkm« advertising in 
imrHiuhr 

"In my opinion* a good many in 
govemmpnt. m&m to have a set of 
biases about advertising and, frankly, 
these biases are more evident arnrmjz 
•a-called intellectual*/ 

"They say advertising Is bad be- 
cau*5e it exerts undue power in a dome- 
iTinji rtociety and warps the publics 
tsmte. 

"I do not (to along with this. I be- 
^.'vv tunriuiLiri^ Li Lli-vi>lojM>d wavs 
"f hand Lin u miornmliiMi and arc- pr«'Liy 
' Ifn H-nt iii ruling olj I I hi" im-li-vji n i 
'"This may be? the real key 
"Thi- rimrti r i i-rknnlv want* in- 
formation imd In 1 wutiIh he- iter in for 
'iieiI ir>n . Km n h.-i! bh-t Lcr he rHi.^aril . 
l Vmi|*mieH are tioinit m havr- (runake 
'l r4«luv4ml. ,J 



Word-of- mouth information frotn 
neighbors, re La live* and friends it* of 
tremendous important 1 * to alt buyers , 
Prof. Howard found 

And when it comes to purchasing a 
major item such as an auto, a washing 
machine t or an expensive stereo* 
buyers — particularly if they're highly 
educated — are apt u> seek oui infor- 
mation sysL-Ti in; ii :illy T\v.< |.ulmV ( 
tkm Consumer Report* was ^iven great 
weight among 1 people Prof. Howard 
and his team surveyed. 

Prof. Howard beiieveti bis studies 
*bow thai people have their own good 
reasons for buying and ato increasing- 
ly inlcUigent in their purchases, 

"It's a bad mistake" he»ys t lk to 
assume thst the buyer retains in his 
or h*-r memory only ilu* good (juinU 
alxxit a prudud or brand to whidi 
she hits bee-ii oxpaaad. The buy er stores 
away iust as much a d verse- know- 
lodge." 

Willing to take a chance 

Buying habitft, bt- |n«Ht'Vc*i. shnw n 
repetitive pattern — but thb ta not 
necessarily detrimental Lo nt'w prod- 
ulIs. There' a. u wiUuipnehiS Lnh-jrenl in 
overy buyer to exjieriment, though 
how much he cxjierimenls de[>endH to 
a greiit decree upcrn the amount of 
infnrnuil inn he hi is f>ii k kfxl uji :iInjuI. u 
(jfirfllH t -rr .i bfiilnl. 

^Buying is really problem solving." 
says Prof. Howard. M ln some in- 




Prof John A. Howard » point 

in his cfossroom Columbia, 



sfiiiiL^es. such as jwobasmg an auto- 
mobile, the buyer already knowi* a lot 
about the product class and the merit** 
claimed for the brands within it. Hin 
deosion Ls nK»stly concerned with 
pricfip brand, size. Thai's 'Limited 
problem 1 solving. 

"But with a new dass of product, 
Hon let Jung like an instant breakfast, 
he lias to hsarn its advantages and 
diAetdvunljige*., sis cost- value relation^ 
ship And the merits of competing 
brands within the product doss. This 
is "intensive problem' solving- " 

Prof, Howard Bays that frteiors in a 
buyer's behavior include h» environ* 
merit , whether he is married and has a 
family, what he feel* about \*r\\v& w 
related to quality, what someone tells 
htu i about s product, and what is ad 
vi^tL^d. 

As for brands w1k-u ht- unll> 
makes a purchase, heiiah run through 
his own chwk lisl of reasons for ac- 
cepting some in consider and Otbfel to 
dl^urd. 

Building a model 

Prof. Howard sug Rests iliat iiuin- 
affsrnont use the computer and math* 
eniatii* to build s nuxl^l uf buyer be- 
havior showing factors including the 
amount of information l*» whjrh lb* 1 
buyer is exposed, the interrelrtlinn 
KhijjH iif I hat informal ion r zmd the 
buyer** media habita* motive for buy- 
ing. ptfTCftptual basis, general jii litudr. 
choice triteriii and LXjnlidence in his 
choke. 

He believes such behavior models, 
based on minute survey details, even- 
Uially will product' » suLiuiiLrdi^ni, 
ertStlv uxtx\ ninrkH lec-hnolcigy. 

ManngerTKfnE. he nays, will have to 
-I. -h miinewhal fuels to co 11^1 imuiJi 
fcwer, he suspfceta, than art now be- 
lie ved necessary I , how lo collect them, 
bow Lo store I hum, how to analyze 
them and how to interpret and pre- 
sent therm, 

"I don't contend the njnrluaions I 
hnvt* rtsofh^d ^irnil buyi-r IwkiiVhor 

are more thai) a frnmework/* Prof. 
Howard says, u You could spend a 
1 i fotime on the subject , 

"Above all* you miuit look at the 
buyer as a human being, 1 believe that 
in the future you may have to naa 
more imaginative ways of present sn^ 
information to him. For after alL a* 
limes fret more complex, so doe* his 
life." END 
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Finland's 
Formula 
for Deflating 
Inflation 

The Finns asked— 
and received- 
cooperation from 
labor unions and 
business in a 
struggle to stabilize 
prices, says a 
prominent economist 




Chancfrtfor Kf&us Warti of the Hefsinkt School of Economics helped 
featf the successful battle against tntfatton in finf&nd. 



HKLrflNKl How do you fitfht per 
fwtent inflatbnV What are Lhe roles 
of UutitnHSfii Lind labor in ihr buttle: 
Whui ubout government fiscal policy? 

These mid uLher important ques* 
lions are Answered in the following 
interview by a Nation's BuaiNEt& 
editor with Dr Klaus Wnris, a top 
authority on causes and effects of in- 
flation. 

Dr. Wflj-us, chancellor of Urn Hel- 
sinki School of Economics, served for 
long periods ab governor of the Bunk 
»f Finland and Finnish representative 
to the International Monetary Fund. 
He is being menLioued prominently 
as a iw&sibility for Finland's presi- 
dency, 

Inflation in Finland k which aver- 
aged 5 per cent for years and reached 
an 8.4 per cent rale in 1^6B. apparent 



]y has been tamed. It was kept to 2.4 
per cent last year. Meantime, the Fin- 
marh t four years ago a weak currency* 
in now onfl of the world 4 h atrongest. 

Dr, Waxis was a central fi|rure in 
both achievements. 

Dr. Wark r Fmland ha* had groat trouble 
with inflation. Do you have advice 
from your waah h of experience cm how 
io fighi it ? 

Inflation deuundu on many factors, 
but 1 1 ic re are common foa tuxes, com- 
mon causes. In most countries cost 
inflation is the main problem. Japtm 
and Sweden experienced nipid in- 
creases in productivity which offset 
their inflation. If a country cstu in- 
crease productivity by 4 or f* |ter cent 
a year* that is a great weapon io fight 
inflation. 



This means you have to invest c|t»fce 
a lot in production facilities and must 
marry inrr^iHintf w^jji* wHh hr.ivv 
in vestment in industry. 

What ie your fooling on waga and 
pries control a? 

There are situations where i*mtrols 
an: iii-i.'tliri bill ritfln mm", in nrv 
opinion, they are not the proper *ay 
out of the U. S. problem. 

You arg for n treor money poUcy 7 

Yes* definitely, t feel that experi- 
ences prove you can't go on with a 
piop-and • go monetary policy. It's not 
really a H^Loiion I r|i>n'l Mievn in 
i^irilrulH tn-rans*' ytm art- (It jitin^ m ilh 

phenomena and the mure you i#wtrol 
the more likely you will get the explo- 
hinSLS which of! CI i UAU>* n>n1 .mis. 
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Are there lubstltutes for wage or 
price controls that would apply in the 
United State* 

I'm ji believer in fiscal If 
you have u surplus, or if you tfiaiuje 
the imparl nf the njihnual budget *n 
thai, you leave won operational pos- 
sibilities fur erirdil | ml icy, you an: mi ■. 
right path. If the credit policy has to 
be. Light so urdui Lu L-orreet a too- 
expEintcivQ fiscal policy . which nor- 
mally is not very productive, you an? 
on a wrong path. 

t>a you have any cornmant on labor 
unions' role in an infianonarv pdno<1 ? 

The rule itt most important. When 
we devalued the Fimnark in IStiT, 
trade union** had lu be convinced a 
restrictive wage policy was necessary. 
Wi> became wuecewsful in coping with 
inflationary problems. We wen? able 
to increase our export* and get a 
(Kelly good equilibrium in our foreign 
trade, and alwi prridtinlLy to j^-i a nivi; 
expansion ui the national economy. 
Lest year, the expansion was, in real 
terms, about 8 per cent, 

How did you convinc e the trad* union* 
to cooperate 7 

They were facing I wo nltcrn.i lives: 
either n restrictive wage policy or a 
hjhi Usui hi k wa«e and pricu Spiral with 
nun n unreal on (he labor market. The 
laU>r move men l was represented in 
the government; it had, si mull an* 
ttnty, a polh ireil rmtpoiwlMlHy and a 
rc£*i*?nni bility to labor, 

We don't at way* have the coopera- 
tion of the trade unions. Frequently, 
after a period oflabor moderation you 
get a period of noiimoderatioii. 

What sort of coopprfltmn dkl you gel 
from businessmen during the attempt 
to alow down inflation ? 

The em ploy era were very cooperu- 
1 1 vi i n i 1 1 1 j l ; nil i p our modera lu poi icy . 
Actually, L he policy was determined 
largely by parties outside the govern- 
merit. The government adopted the 
lin^ put out jmm ly hy employe™ rind 
by employee organ izat iom. which also 
diriTiiindcd discipline m lineal pulinesi 
<H l he jgovernmenli ll was not an easy 
thing to swallow for polilii^kirni, who 
w^re urtud to acting independently - 

L feel almost everybody t* happy 
about the results, now, 

nations tttrsTitffsit/AtroujsT ist* 



Europe traditionally has bean a aigh- 
intercst area, the Untied States a tow 
interest country, Now, U. S. fates 
are higher than Finland"! Do you thtnk 
Interact ratal should go down ? 

We obviously are living in an era in 
which pen file arc usod to L-erUin m- 
creatfc* in price* normally , 2 to 3 |ier 
Loni.! or even 4 per cent; 5 per eetU b* 
too much. But IS f**r rent annua) in- 
jljition means the U per i3ent interest 
rate is- equivalent to sero for the 
money bolder. He should get 7 or B 
per rent interest I feel t he world will 
have rather high interest ratea for 
quite a long lime. 

In a period of 3 per conT Inflation, ■ 7 
per cent Internf rate would roatly ba 
the equivalent of 4 per cent on your 

That a right. So thut'B why 1 tliink 
7 or $ pet cent in not too much m thm 
lime, 

li thara snv way to lie interest rate*] in 
with inflation ? 

We tried that in Finland. We called 
il "index tied Accounts.** 

Inleresl rates are n weopon of the 
monetary nut Kuril iee If you make 
everything aulomatic, you exclude 
the impact of thuse nuLhofitiea. And 
ultimately; there is no policy. If the 
I wo pie get the feeling that they are 
not rually governed by any adminta- 
trutkin, but juni by index fa tee., thal'ii 
really bad. 

Could you brpfrfly describe index tied 
account*? 

Well, there was .i bush in I ere*' I rLttt- 
of [h-r cenl. Then there wan the 
percenla^ of inflalion ??howTi by the 
s««t of living index. If ibe ordinary 
interest rate was 3 per cent and the 
"i^i he living index wenl up f.5 par - enl 
during the year, you'd autonutticaUy 
got 9 per cent interest on your 18- 
month bunk ;klmujiIa. On long-term 
bonds, too. ^imilarh\ the borrower 
from a bank had to pay u bank inter- 
est rule plus the "index cxim perora- 
tion/' which together could make as 
much aji 12 jjer cent per year 

Th la atwured further inflation. Not 
wi-rybiHly uprr^* with me. hn t Jj*- 
peat majority due* after ubout 15 
yeara' experienix^. We abandoned in- 
dex l ied accounts in 1968. 



What were the origin* of Finnkah in- 
flation 7 

The major origin was very rapid 
wage in creases which were not 
i mi l . \ n : d li >■ uroduetivuy. 

D r We ri s , cou Id you dfl*c r ib« Fin) and ' * 
KldbttizatLon program, how it waft re- 
ceived, nnd what it hat accomplished ? 

U ftLnrted with a devutuasinn in 
October; 1TO7. We were n'jmiiellod to 
devalue by rjeraistent imbalance in 
our foreign trade. 

"I'hi- i K'ri ^nta^e by whah we de- 
valued wne about 24 T ins toad of H ai« 
in I he li ni led Kingdom and in some 
other eountruai. This, of ottirse, meant 
additloiieil i&eome would go to ex pun 
industries. Two thirds of Finniah tut- 
ports Lonsort of bulk i on u nudities 
for mfltunce, pulp and paper whuli 
sell at world murker pricA 

In order lopn i vt'nl an mfliil i< mary 
Lmjuul af sudden windfall profits, u 
hill kiaiiihlLfhiiig an export levy was 
|.iLiist4.iJ Tin' '.■Lr.-Jd ul" thin export levy, 
whkh totaled B50 million FLmnarka 
— about SISO million —was deposited 
with our central hank and frorjen for a 
while. Gradually, it Is being used for 
major InduKirbil invegLmeriU and for 
public ut ilMies. 

Thin frozen amount also meant that 
there was a sudden restriction on the 
money inarkeL. The Rovemmenl wo# 
in ii clear surplus with the icntmt 
bank. 

I rrert j .n ' 1 1 1' I l n p lv . m L haii{^e reserves 
roee from leas than $10* J million to 
about $250 million, which was quite 
neix-asary to convince Pinna and for- 
eigners L b i Lit 1 tlipj dev;dujtji.ii i a.i^ .i 
Buccess, 

We were eager to adjust imi^irt 
prices rapidly to the increased Scv^l in 
'»nl<T hi i hi.-i k )Jr^|^M^' dem-ind, Ai'ier 
Ihin wiia done, we nEarted serious 
Klaltilizjitiun talks with trade unum- 
and the government, and ihk rt^uLied 
in an aprwiiiunl that wages eJiould 
not be increased by more than the 
increase in I he pri*dir umlv he i J a ■ * 
industruas. 

Actually „ agreed-ui>on incTeasea 
were about 4 jwr cent In spite nf 
Some additional wage drift, wa^e de- 
veJopmenta ami price im reatt^ in Fin 
land since 19(J8 have been i\w must 
moderate in Eurojie. 

One furtiiet element — possibly one 
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Bos Lynchburg. Tcnn, J"?11J 

A lorntJibut* fn^n* dchno J Rericrd 
™* u > inwt ihif ha* i link bit ^ 
rvfryrrunfl, but nur much £rt' any *hie 
rhinfi Oil m»riiij!tT take* i tmill 
KpttOP to thr latErf If hp iJvrttiHs in 
tiera. Kri pert iratt tn ulte <ar< **f inf. 
one who inncn h=i idveniieiiienr *m> 
/cm nerd eltvcT s'«t tluc yuut ufdn w i J J 
AO tirWsiKiccd it tbc Lynchtwr* Hardwire 
& Grntrd ScLWf. 



Jiclc Darnel's 
^yaa Glasses 

Nowhere t\tc anywhere 
tan jnu -find Thti* him!- 
fOipf sF*Mrt Tbrjr woo 
ludc op to fiifflmBitKifite 
thr fmmdinjE of ibe JairJ: 
DinLfK i Distillery, ind 
chcir rfo it iu« fcfwr. Each 
jlliii hukii 12 quikd, nude utf dew jgUil 
wilh rurtii black ind (oSJ.co^m ler,*c£* L 
baked On *o the? wout cam-r ulf, ft) 
m*SW whM. 16.00 far sfec Kt of 



T«BIHSS«e 

Walking Stick 

Made fTom wunJ zrawTh 

wfijiptd h f ii^furr -ftiHi 
vsftti. Nnur*llr, two 
Itickt ire alike in ihipe 
or me They * ome in frngth* 
mywhtte itam 34 to 5"? 

LtijChW. If TCI4I Vt LLMUICllU} 

ih-urr of uK, kt ud knov mi 
weU i*ojJ * ri*«r or ■ 
nil itN k liCPO Fc*tfi*-«t. 
Alio* rhMs* week*. 



Check or Money Order Only 



rfff J Wis" J^l dJV t|f * JPML 




A Fortune-Making 
Concept That Makes 
MILLIONAIRES! | 

JHuJiimiUkMuirc Andrew 
C a f n c § I * toctrided a 
ft*M\ moiirv TiLiLstin|i piiu> 

ctpfe to hfc n4*k* of 

-*pUt ikIL >uur iA irfsc frttvkit iflii rA*«n 
wrffA tiW baikrtr* Mosi of lodiy'i Uwhj- 
iiuad* of miJ1*nnair« con wvdi for (be 
TDlkdirr of hn rowMci tl iitlercalrd in a 
hMsift^-s of >ottf i>*fj wilJi aitfLinaHajtal 
cjrflUifch, Lilt unddiilpittii iian tuppb Lnr 
RIGHT btvlet ind !■ 
A dynajnk booklet of cuovin^mg FACTS 
■nmlcd c^i r?qLi*ifcr 

U.I. tNTI flW AH ON At DEPT. F3 
PO, Bin 77453 Drn«ir. CulP- BG22? 



Finland's Formula for Deflating Inflation 



of those dangcrrju*- dEnienU in thr 
hm£ run whs* the freeze in prices. 
Sonii^ r^tk'zii Li] prit-es were put under 
^jvv:rnnu>nt Luniryl- and jire con- 
Irolled «tilL 

I wiHild say ncliieveiuenl^ iiove 
hff*n very positive. All parties mn- 
verned even the reLail per>p]« — rec- 
ognixe t he benefits of the BLabilkniioi. 
policy- And there mi a tjuit4> tntuittcni 
dfca*inr to continue il one way or an- 
other. 

Also, the fifr -al ix*3iiry was connected 
with this stiibiLtftsii.m pislirv. Thcro 
was a limit on the incrsaae of govern- 
nM?nl ex|>enditur-- mil i hi,s has r-.n 
rtdherect to. Of ixiurm? some social 
benefits— jnnte money for educaMou 
and m on — have been po»t|Joned, Bui 
you ain't gel every thing at once, 

Th* List clchinuni wart u certain 
reorganization of tl^xno^ey market as 
index Linkages, wero dnipj^d. It 
i-uuJrfir- rlnni- nvernij^ht, hul new 
bond iasues and now deposits in the 
hanks prom^lly rEmuved from 
index Unkxijfe, 

On llit- o I her ttide. lI ll- Luttikw a^ri-ed 
that they should taku Ion term 
deputing of up to ^4 najnThs, with 
hi|fh interest rates- So now the 
maximum for 24^moiilh dep^ails ts 6 
per cent; for 12 months, it'wft j*>r \ . 
and it's 4 |Mzr cent for rfliurl-tenci 
deposits. 

Some of the stabilization a^r&n- 
mentu arc being tormina LmJ i year. 

Finland ha* dovoluod throe times ttneo 
mora than anv othor odvonced 
Western counify. Du you foros^fl a 
United States devsluotion 7 

No. The world must have on inter- 
nsit inniJit currency and Ihe dollar is it. 
Wft peg the Finmark Lo the dollar. 1 
can T L See how countries in Europe or 
t.-i.yewhere could avoid d^vAluinfC their 
own currency immediately After a de- 
valuation of ihe dollar. Prnd irally all 
cnun tries, eat( E»pl |x^ihly {.lermnny 
.nid flwiUtTlHiui. wnuld dn ho. 

And skwri?fnre T d^vnJuniion Wf>uld 
have no effect so far as the dollar Is 
L^ncerned- 

Furthermore, I feel the gold |irice 
in. si , -i i iji heti led. # ITie two-tier syfr 
teni is working well :Mid 1 ih'mk this 
will remain true for the foresees hie 
future. I can't tell about, say, tho 
-Btfctt, but 1 don't expect Any trouble 
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continued 

for ill is decade- I really think this 
century is* Lin' lust one in which gold 
will play a major monetary role. In 
the began.::;.: ..• 1 1., i hir-s »• ili- -iihium. 
we won't mine gold su^ n monetary 
itirLd : l r I > nuire 

You Finm don't Uko fo tolk about this, 
but you are sitting next to the Soviet 
Union. Economically r what's it like ? 

We have passed the mosl difficult 
period,, whk-h nfier World War 11. 
We had to pay war reparni inns to 
liuftsia which u t mm tit ed to nearly hidf 

billion «-|nllLir?. Btj[ vt£ w*sr^ fiucevhs- 
ful in adapting our ctneineering and 
metnl working industry to the r^ jura- 
tion deliveries iind later |o commercial 
demand. 

We developed trade between Fin- 
land and the Soviet Union. Wo ;i re ex- 
porting icebreikers. pulp imd 
iiidi2-.il-'. machinery, cables and even 
consumer good* ui ihe SovieU. From 
them wo gel quite a kit of our raw 
materials. pluasomemventment|^Mjd5. 
For example, a mei nlhirgiciil plant in 
northern Finlarid is eooipijcd with n 
Soviet blast furnuce. 

In the N>0s, we mill hud problems 
with the structural change in our 
economy ihtil refjuired rejiaratjnns. 
We had to shift many |x:^"jpU- I'rnm 
agricmlture to indusLrles, This move- 
meni kt blLU going on. Bui tm ihe 
L>t her side, a very rapid increase in the 
labor population is now slowing down. 
So we don't face much unemploy- 
ment now- it's H bout per tent. 

We are already in a happier situa- 
tion than a few years ago. This cer* 
tainly E.dds to the satisfaction of the 
populist ion. 

Would you say thai Finland 1$ as much 
of a private onterpriso notion as ever ? 

Yes. We have only about 17 [jer 
cent of production and 11 per t ent «-r 
ihe labor force in government -owned 
enterprises. In 52 years of inde- 
pendence not a smgle enterpfioe has 
been socuilisted here. In two c^ses the 
Kovi-rmnent has bought shares on a 
voluntary bsAtiis from private share- 
holders who have not been succpj^FuL 
Hut there has been no forced mi t von- 
ali^dmn. The- government ban iried 
to help with stale jpjanun puh and 
IcsMiin in cases where enmfmnies were 
in need of major credits. END 

NATION S eUSlKB»ayAVOU«T i»70 




Me FIRE PROTECTION SYSTEMS 



An automatic sprinkling system ifl not an "rnara** by any means 
for commercial and industrial buildings — it's u must. Not only 
does a good system protect jj gainst loss of physical plant and 
record a. but ic nlso greatly reduces your fire insurance premiums. 
On aii average, the money saved in premiums is enough to pay 
for n complete nuromatic sprinkler system in six yenr> or less. 

Make yuur money work harder for you by calling ftiany. & 
Killian. For over 30 years, we've been designing, fabricating, 
rind iu*i idling every type of fire protection sy^em imaginable. 

GL-ANZ 

KILi-l-AN 



COMFLITE MECMA.NICAI CONSTRUCTION 

1**5* W tipnr Mif* ffoud * Lp*i.D.r, Mk^yati JftV I V ■ fole^o** 755-2400 



White Collar Workers: 
What They're Paid Now 

A survey reported exclusively here 
gives average figures on salaries— 
and on job turnover rates 



BUI Smith* 24, it» a senior computer 
operator in the office of a California 
pJiajTiuiceutiLiaL firm. 

He's not a programmer. He simply 
oversees the loading of the machine 
and manipulation of its controls. 

He makes $8,268 a year, a figure 
thai puts him fit the head of the white 
collar workers. He's more lunhly paid 
than the hosti'it private tfecrelary. 
whose salary wm once the highest 
amonji the office employees, 

Bill is a statistical composite of all 
itHttiiUU-r opetutttts of his degree of 
tikitl in the Western United States; 
*l riey make more than senior com- 
puter operaLorn elsewhere In the U. S. 

Average pay nationwide for these 
skilled office employee*, m 47,592 
yearly, Adminiftifative Manoftemem 
Society reports.. 

Their pay has increased nearly 7 
per cent in the laat year, The privriU' 
moMmty'n ha* gone up a little tew 
than 5 percent. 

Tlicm- iijjur+'h, from AMS'k LWfc'nly- 

fourth annual white ooUar aalary sur- 
vey. Limit! razors the revolution the* 
com puier has worked in the office. 

Inatead of wiping out office jobs, a 
predii i ion once freely made, the com- 
puter haa elevated those who nerve it 
to the highest rank in the white collar 
hierarchy. 

The a vernal weekly salary for all 
rWi<nl jirul alurio^niph^ work :M 
business firms in this country fa now 
SlOfi. That's nn inrnnjie of $b weekly 
over the nvcragp m hist year's AMS 
Survey, 

"Bur iluil \i#uTv. * 5 [»>r r^rii in- 
crease only, in somewhat misl^din^, ' 

lOL A MS r.^iukt'EillUin SJlVf*. 

"This yearn 1969- 7D survey fc- 
dude* n ntbghily different mi* Using 



ihe same yardstick a* Inflt year; Lhe 
gain would be more Like 7 or 8 per 
i?enl— one of the B toopejrt year-to- 
year climbs In a long time/' 

The annual A MS survey is based on 
reports from more than 6*7(HJ com- 
panies In the United States and Can- 
ada. which have more than 53ft«00fi 
clerical and data processing employees 
on their payrolls. 

Salary data in reported for 17 types* 
of white collar ]obe AMS corwiders 
most common to all types and sizes of 
i-ompsniea. 

The survey is published at this time 
exclusively in Nation's Business. 

Office turncjvfcir, an welt it* pay. in 
increasing AMS finds. 

For ail offices, the rate was 26 per 
cent in 1969, up 2 per cent from lf«>7 
the last previous year in which AMS 
checked u 

Large firms, vhottt 1 with a .(KM J or 
more office workers, showed a de- 
create from 30 per cent in 3 B(i7 to 23 
per cent In 

Turnover vurii-* widely fruni in- 
dustry to tnduBiry, AMS retorts. 
Transportation had the lowest rate, 
14 per cent. Retail ftalea dutiributirm 
wne highest wii,h 35 |*er cent. 

Ki'>|xirted turnover rai«« for other 
nnhi-Hl tit* hkfil v+Mr wvfv 





Per c*nt 


Advertising 


„ 29 


Banking 


33 


Ctnvsi ruction pulp 




nod pa tier 


25 


Education . 


22 


Clfivernment 


. 25 


Manufacturing . 


t * 20 


Natural rertattfees, . . 


n 


l'uhlic utiliiuw 


17 


Service 


. 28 


Whol*^.dc 


.. 28 



The AMri whiip i-ollar survey is the 
broad Eat and moat authoritative oJ 
its kind. 

The Society cautions that judgment 
is required in interpreting Jinti evalu- 
ating jobs and salaries reported in the 
survey and making comparisons with 
individual firme. 

Job descriptions AMS use**, for ex- 
ampk 1 , are wide enough to take in A 
good sampk of employees with like 
duties. 

They may or may not jibe exactly 
with the dunes of emplnyees in your 
nifire or oreanLmtion 

(It her fa i tors I ha I mum be con- 
sidered are company location* avail* 
ability of applicants working condi- 
tion* md rritit;-' hafttfi** While ■ nU.ir 
workers! usually do not move from 
city to city for better pay. Employers 
normally compete for this kind of 
worker only with other tiro is in their 
immediate areas, 

AMS'* "Office Salaries Directory 
for United State* and Canada" 
($24 JO) pves a more detailed v city 

by city breakdown iiiln i|LJ,irii]i- 

rates for each fx»aition. It is available 
from the Admin iatrative Munngp- 
ment Society, Willow Grove, Pa. 

live salary table with this article 
i» a nummary of regional average pay 
^.ili^ lor ih^' L-! i-lfr^ ii|-»fc»i-ri"[jirijil 
and Ave data prorataing poetitlona 
covered in i hv survey* 

REPRINTS of "Whit* Cottar Work- 
era. What They*™ Pa*d Nofd." may be 
obtained from Nation's ffitffafffp; W15 
it St. ST. W. w Washington* D, C 20006. 
Price: I to 49 capie*, 35 cents each: 50 
Uj Mt % 90 mfr MX* to 999, 17 

cent* each: tjQOOtr wtiam $ 14 cents wsbIl 
l*ku*r- rnrlw TcmittaTice with order. 
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INTERNATIONAL AND REGIONAL AVERAGE WEEKLY SALARIES 1970 





Total U.S. 


Eastern 
U.S. 


E Central 
U.S. 


W. Central 
U.S. 


Southern 
U.S. 


Western 

U.S. 


Canada 


Mail Clerk- 
File Clerk 




£ 87 

9 Of 


S A1 


£ 7Q. 


£ 81 


■? - 1 if. 


S 70 


General Clerk— B 


93 


94 


90 


SB 


90 


105 


79 


General Clerk — A 


112 


114 


110 


106 


107 


119 


104 


Accounting Clerk — B 


103 


105 


101 


97 


102 


109 


94 


Arcnuntf no Clprk A 


Li £- I 




126 


123 


126 


132 


1 18 


Bookkeeping 

lVT.fi G Pi trie One lor 


99 


99 


96 


96 


93 


111 


78 


Offset Duplicating 
Machine 0 Delator 


108 


1 1 0 


105 


T05 


102 


119 


92 


Telephone 

Switchboard Operator 


97 


99 


96 


93 


92 


108 


77 


Typist— Clerk 


93 


91 


90 


66 


91 


104 


76 


Stenographer 


102 


101 


103 


97 


100 


114 


B3 


Secretary— B 


117 


120 


116 


110 


112 


127 


95 


Secretary— A 


135 


139 


133 


128 


131 


144 


112 


Key Punch 

Operator— 8 


96 


96 


92 


92 


93 


log 


83 


Key Punch 
Operator— A 


106 


107 


105 


101 


103 


117 


90 


Tabulating Machine 
Operator 


116 


116 


114 


113 


114 


124 


111 


Computer 
Operator — B 


125 


126 


125 


120 


120 


134 


108 


Computer 
Operator — A 


146 


146 


148 


142 


142 


159 


129 



END 
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Crowds queue up before the USTS exhibit at Expo 70 in Osaka* Japan, 



Hey, World! 
Look Us Over! 

The LL S. Travel Service 
is teaming up with 
businessmen to try to 
tap more of the 
golden foreign tourist 
market 



Go to thedeftk of the Hold Lutein 
in Paris. 

tt'tt 21 sinn 1 1 BatiihliahnienL on I be 1 
Jjtft Bank- Bui. emit a question m 
EtitfUrtfi Ahd ifj)m»Dfi will be fihle to 
answer it- 
Go lo Ihh- St^ik^Li Hof^l m Kyor.o, 
andenl spiral of Japan- 

The Seikxii » ui ihe hiawri of the old 
i iiy Tn u* vnlr;un v. 1 ho Uixi 
wind* through narrow alley*, lin<*l 
wich hornet* Lind sinull alio [ w , 

Bui tt i hp- h-p|, : | desk* the dork 
fi|x.Mb English. Often the bellhop 
does. too. 

Fb* fuel, thorn iiro (Vsw fitmitfn hmols 



whf're mil Amenr-m c-jni'l miikv liiin- 
self umiemlond . 

* jr Thn L f a one of Lhe mtflontt why it*8 
ao eaay for Amerktkna M> travel over- 
■bhb," say* C Lunifhornn Wadhbtirti, 
director, United Suit es Travel Sef *S& 

The other reasons inrEude iIkhm; 
enticing tours, the travel agencies, air- 
lu^'S and flh' C imBhL|> < l om panics are 
offering. 

**Spiun: 1178*60.'* ruada a heodliw 
in a Capital International Airway* 
hm<-hiirf» plugKmg t*ne of tfoiU|i 
charter flights. The price ineludes- I 
jet round trip, and sevtin day* In n 
hotel on Hjiain's famed C<jsla del Sol. 
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"Our travel industry is geared to 
Mending people nut. nr>t bringing them 
in + " p says Roger Jarman, USTS direc- 
tor of marketing. 

"The market heft* its tfo big and 
iricfa. It*s natural to look to it firstJ* 

The results, however* are disast rous 
for our hrilami? of payments. 

Move eut than In 

Last year. 5.2 million America ru* 
look tripe abroad on business or for 
pleasure. They spent S4.4 button 
there. 

ISuL only two nil] lion visitors i-.iuu' 
la the U. from overseas. They 
Spent 32.4 billion. 

USTS hopes to cut that $3 billioo 
travel deficit by tffjtHi million iJn.-. 
year — by helping the travel industry 
Attract more visitor* from abroad. 

As federal [igoneies go, USTS b 
voting n men: 10 ye.ars uf age; mi mil 
— a staff of 7£. with more than half 
overseas; and somewhat poverty- 
stricken. 

"Last year our authorization ceiling 
was only $4.7 million,"" Mr. Washburn 
flays. M Thi» year, we itiive high ho [tea 
i hi 1 1 Con gross will up it to SIB million- 

f4 The United States sjuMids very 
little to woo tourists. In fuel we're 
uoi nothing like tw«iUy-siiMh among 
the nations of the world in the amount 
spent by federal tourism ofll :ee, We*re 
even behind Ireland." 

But if USTS is ■ little short on cash, 
ii'w long on ideas. Mr, Washburn 
fHJtfhert two liasuc Loncepts; One in per* 
sundiiu; buttixietis to help buiikruil 
more of hit* agency's VISIT USA ac- 
tivities. The otlier is encouraging the 
American travel industry to try so 
nt tract more foreign tourists. 

On tbc go at Expo 

At Kxpo '70 In GsaJui. 15,000 Japn 
nese a day nre viewing USTS t b VISIT 
USA exhibit. That's capacity for 
the ttii fit or>\ .iir-dupfMiri4.il sphere in 
which the nhi>w i* held. The main 
attraction is an exciting movie, pro- 
jected on the circular wails, that 
shown some of America's moat irre- 
matiblu tourtHt lures. 

The show'* Jingelw include 13 U.S. 
I ravel industry lirma. Each pul up at 
1+ittSl S20«O00 to help defray expenses. 

"Of course, the Japanese uublir was 



one of our targets/* Director Wash- 
burn says. 

''But we also bring many Japa- 
nese travel agents to see the shew. 
Now they'll be more aware of the at- 
tractive travel package we offer for 
them to sell, 

"•Japan is a top market for us. 

"Britain sends us the most overseas 
tourists -281*000 last year. But Ja- 
pan wan third with rntire than 1 33 P «H>Q. 
That'll just !k littli' tH'httul *«-rnmnv 
with 151 .WW. And Japan's coming up 
fast. Four years ago it was sixth." 

When Expo '70 shu ts down t his full, 
USTS will take its coltapslble theater, 
ttiekmnTHid "the bag." around the 
world, Director Washburn hopes to 
send it to Mexico, Germany, the 
United Kingdom. Franee and other 
tourtot source*. 

M We want to book it into only the 
1 1 h ira j i rest i pious, highly irtwcled lue.i- 
tsons like under the Eiffel Tower in 
Paris/' he says. 

Bargains for foreign er* 

'ill-' Air.- ri. -in imvel mmi-^ry. with 
USTS encouragement, offers some 
rv.il Utr gains to visitors from over 
seas, For example: 

For $160, u 21 -day, fly anywhere, 
unlimited mileage offer good on 10 
regional domestic airlines. 

For S99> 30 days Q f unlimited trav- 
el, wilh st of mi vers anywhere, on Grey- 
hound Lines, Continental Trail way r 
and 10*1 other in unity motor coach 
limn* 

Other U. S. airlines offer special 
riiKcnunla to viM'nrs ftnin tjversi-jiii. 
So do railroads, car rental companies 
and sight-seeing bus lines- 
Discover America Travel Organi- 
zations, Lac. has [Hit together "100 
rterfect vn Lit r ions' 1 in the U* S. A M 
designed hi :ipfM':iL h» loreign :is wvU 
as Anuirimt] tourUta, It> port of 
DATCFs ++ Disttjvcr America" pro- 
KTans 

eriitinir. too. in selling Americii us n 
[Amv U} go," Dirveior Washburn 

k> For example. Nynum & Srhuhz in 
Stockholm, thtr lar^i^t travel jiRency 
in St^andinaviu and one of the tarjEust 
in Europe, i^lu^s a lu-t of LI S. pack- 
age tours. 



"Tticy im iude a dude ranch in 
Tuc^in, some glorious sun-filled days 
in Miami, Kfiwaii. California -and 
others. 

T« years ago. you didn't see 
this" 

Push and persistence- 

Director Washburn brings to his 
post (i pilot s push- a pr»w ngeni's 
jjersunaivenePM and a fund-raider's 
I persist ence. He*« been mil three— 
a Navy aviator in World War II. 
public relations director for H tiler 
Helicopter Corn, and director of 
ftttikM for the Republican National 
Committw. 

Getting foreignerH to VISIT USA 
is only one of his objectives. 

Making tht-m wulc<Mni*— and able 
to gpt around in their native tongue - 
is another- 

With the helpof Travel, rMJtir - Inir.^r- 
naLi(H»il ibeyiJin i»"v\ iruve!. hotel 
and ottiDr inforiu.it ion anywhere in 
the U . S. by making a toll-free call lo 
a VISIT USA information desk, ttfi 
manned by linguists who K\xnk 
French ( i^f mud. J 1 1 mmrsM: or 8|>imiflb. 

At USTS urging, 112 American 
hotels are now staffed with employ- 

Whlj IkH ' fllll'Lll Lh I 111 rk-JMH* lusi- 

piafes. 

Eventually, at every major port of 
entry. UETS hojhe* u* have multi- 
lingual Golden Girls who wiJJ prreet 
uverseits viHiu>rs 4 help them through 
customs und answer transpcirtatiuiK 
3t>dging and other questions. 

USTS feels tluit the efiort to in- 
iwoise travel to the U. S. is meeting 
with some success. 

Last yasj, our oversees tourist trade 
was up 11 per cent. So far this year 
it's up 27 per cent over 1969. 

"We hope to boost it further by 
working on the international conven- 
tion market, 11 Mr. Washburn say*, 
" We're setting only 6 to 7 par cent 
of thk bu*um*£ now.*' 

DATO t whose members include 
800 private travel industry firms, says 
USl'S "is doing n remarkably good 
job with limited tools." 

Adds 1JATU Prt*ident Sam N. 
Mercer: +4 Givcn Increased apprnprLi- 
tions, U^TS will have a marked im- 
|j*tct in attracting nnuiy more overseas 
visitor a tn discover Arn^riti^." END 
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How the White House 

Got Its New 
Management Tools 



Two new offices hava now booq sat 
up wit-bin thv White House to help the 
President nmnaev the* almost unman- 
afteabk* federal govmmumt. 

Ho|>es are high that Lbo OHice of 
Mimngoment and Budget •'OMBr and 
the Domestic Council <DCl will give 
President Nbton and subsequent <7hief 
Exe-cutiveH mvntunble assistance in 
letting priori ties and policy, and in 
polking i lie pro grata of government 
agenda* a* they mrry ou i pr a jecta a nd 

Thv ufncira spring #ii.f«i«hi frnm 
American business structures- And It 
took a pppol hard-heacted bueln£*»- 
men working with talantad civil sor- 
van Lb to ou dine requiretufiuLA for them 
and to act down the articles under 
which they art operating. 

Roy L. Arth, president of Litton 
Industries,, chaired tha commission 
which recommended setting up OMB 
and DC. President Nixon, who did 
some of the original thinking himself 
on reorganization at the White House,. 
ftc.rapt€d the commission's finding 
and tip [jointed George 1\ Shuhje* who 
bad bean Secretary of Labor, om 4tr*e- 
tor of OMB and President inl aide 
John D. Ehrlichnmn^dtrBCtOf ofDr, 
affective July L 

' Wt- did what we had to do/' Mr. 
Ash t-jld Nation's Hi.?*-infj*s in an ex- 
clusive interview in his Lit ton office in 
Beverly Hills. Calif. 

l, A yearfi(fn PrasMonl Nixon called 
our commission into being because be 
know, as did many & preceding Prosi- 
dam , that there was a need for a strong 
organization right in the White House 
which could ad viae htm on priorities 
and policies Tor federal program*! and 
fur another organization whu-h could 
evaluate for him ox taring programs 
and projects and detec t why they wore 
h ii ? r i $ * pr w h" n t hey were get t in g off 
the track. 

The federal government hos be- 
come just that large- and just thai 
i"i irri] iLr-3t 

Ji GM13 is the results oriented group 
which evaluates, DC is the policy- 
* men ted group. They take their 




floy L Asn has been president of Linoo 
Industries, inc. since I96f r His busmess 
experience f no Juries afltttstion with Hughes 
Aircraft Co. and the Bunk of Amenot. 



pbu»* alongside the N ji t bnol Security 
Council nnd the Council of Economic 
Advisers as parte of the Presidential 
institutional etalT, 

"Actually, there's nothing terribly 
new about this type of group. Many 

lifcriiH inrl ssfuJ American '^m- 

ponies have counterpart organisa- 
tions. Right here in Litton we have 
one headquarters group of IpvCttBajd 
personnel whit:h work* with our opt?r 
atingexecutivi^ in continually identi- 
fying iind r making prohibit arras, 
rmd annther group whkh leads in syri- 
t hazing policy formulation. 

i 'r^rii- rj. sr' - <f OMB and DC are 
often culled 'corporate policy stuns' 
in privnNj indu^rry. 

"Some government Cabinet Dp- 
parimonle have flinnUr cvuhjiHmn 



< ir ga n iwi t iona — prindpu ! ly t ha Da- 
partnu»nl of Defense. 

"We Eixpcct Ixnh oBicj^s to help 
|-n?iiL<lfMsr Nixon und wv knnw 1 Iijlc I In 
nlinaocishi|i w wo Lhem. Mwecm 
Mr, Shulta and Mr. Ehrltchmnn. nnd 
between Ui«*a two iww o(Tux^ and 
eKiKihvF£ ^ovtrrnmsmliil oflict^i i^ rht- 
key in improvL-uujnt/' 

In si do Btory 

Since 1 Mr. Ninon first met with Uhi 

Awh i/aainiiiLs^ii in nl Sun (litiTir-nlf. 

Calif., in August. ]&G& 9 cornmiasjcin 

about tM inlricaL.i^t of govertimeni. 
and iU wu-alLm^swa m»rl Atrongth^. 

Vury enrly, ihey observed wluiE 
lhi?y cjlII '.Iim approprukllonri m^iv 
talily" among govarniiitnt workera 
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An interview with businessman Roy L Ash, whose 
commission blueprinted two Presidential offices 
which could change the course of government 
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Th& President and his Advisory Council on Executive Reorganization Lt?fr to ught Former Texas Gov. 
John 8 Connafty: retired Harvatd business school dean George P. Bakes; Richard M. Paget of Cresap. 
McC&tmick end Paget management consultants; Pros/dent Nixon, AT&T Executive Committee Chairman 
Frederick R. Kappef; Wetter N. Thayer, president of Whitney Communications Corp.; and Mr. Ash 



one that assumes thai Lhe more 
morn v Hfi|irufjrLmi*d for a project, die 
more beneficial the results. 

,+ Thifi just isn't bo/ 1 Mr. Ash said. 
"We ejc|%t:t OMB to evaluate funded 
jir<« grams and reach decisions band 
i..n rrriuhs mK uumey p|«-ni Pur .-x 
'implr, :m OMB evil tuition of u fed- 
eral program aimed at raiding the 
prntUivney nf HEuilcnr Kniujm will not 
In- jjriMliiaitod on whether $60 mil linn 
or 4JWI million was appruprutUKl, bat 
un whclhiT I \\Li 1 1 l' 1.i i j 1 1 , measured li-vel 

**At (Afe Hum*? times OMB would 

wiifk wit 1 1 ttitvi'rnrueiit |K*i|ili' rt^nm 

jdbb for ediuaticinal program* to 
niiikt? sure they have the btwfil nf 
the same evaluation. 

"OMB would iint uiku on the rc*k* 



uf it policing outfit not in I ln« wans> 
l lulling seiiiso. J I due* in M luivt" i.he 
authority to sanction* dismiss or 
ytctukUzv It would utily evuluiiLe utul 
Lidvise." 

Ovvr the years Administrations 
have put biUioos of doUaru into pipe- 
lines to carry out Bpojects,. bui in 
many vnsm limited rwlta were 
h dittoed. 

"Was the pipeline blueked, did it 
luiveso many ho lea Ln ii tliut nothing 
ever enme out the other end?" linked 
Mr. A*h~ Ha said OMB will help 
answer Biieh questions. 

Stuffs of expert* 

OMB ii expected wenl-MsHy U> 
haven bout 100 experts working under 
Mr. Snuli.-.. iu .iddUuui n> cht j present 



Burftfiu of the Budget sUifl\ 

Mr. Ehr Herman's D€ will have 
about 50 people who have expert we 
on dornestUT policy mutters. On the 
(ToUtiril urn Jill Ciihiin'i oftitYirs ex 
eept \he Sem'turies of Slate and De- 
fense, find topmost, members of the 
Prefiidfrnl'* r*itft>nul ntuff *ui+i as 
Robert Fimih> Daniel Pntridt Moy ni- 
hil n sind Bryive Harlow. Mr. fthult* 
afao will be a member, 

Mr. Ash explained that it is lock 

riiuifj \ * t i ■ X | .h ■ n L <Vi*h ^overiinH'iil ])- 

parttnem or ageno 1 always to have 
(he **wbole gtwwiiinprt perspective* 

nii«lri|i[irip;ii-||.'" Kurh, hi'Kiiii hlnjuld 

br a ndvocnte of its own proj- 

ects, program* and pointa of view. 

"That's fine. But the I'ommuwion 
fmind Linn whii( was ne*i , di j t| were of- 



* at ions BuaiNJfiaa/AinstisT j^to 
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How the White House Got Its New Management Tools 




Mr Ash fett White House offices 
with the "whole perspective " of 
government wsre needed 



fires in the White House which did 
have the whole government perspet 1 - 
tivc and [ippronch- t>C and OMB will 
have thin perspective DC will be able 
to set priorities and policy with the 
whole government in mind And once 
the programs are launched* OM B will 
evaluate progress and result*, " ' 

DC is expected to relieve tha in- 
rreasingly time^conmimrnfl situation 
in which practically every mnjur 
govern muni executive wants lo be al- 
lowed to advocate his position directly 
to the President before government- 
wide consideration, 

"I I would be great if everyone 
<iould report dirti ly 10 the rhnsqident 
OB each issue and if h* had the time to 
liandle all of that." Mr, Aim said. 
AA But when everyone trie* to report 
directly to him. the President can 
only do one of these things. For Lack of 
time, he can abro ga t e au I huri I y This, 
f'rt^idcm Nixon wimccd lo avoid. Ur 
he can ce ruralize, that is take mure 
duties into his own office and have n 
largar and targ&r jjersonjil Stuff, Presi- 
dent Nixon wanted to avoid this also, 

"Now, with DC and OMB* we feel 
and hope the President ho* been given 
th* tools to delegate authority and 
reapocwtbUitiea wiihin a consistent 
mt of policies** 1 

One feeling stated by some in gov- 
ernment who were interviewed hy the 
commission was that the Bun at u of 
the Budget now part of OMB — 
might have own too powerful. Before 
OMB* the President would have to 



risk the Bureau fi>r iheunswur. lit such 
questions as to whether he could af- 
ford to fund a program for n super- 
sonic transport plane. 

Wearing two hats 

The Anh commission > officially 
known as the PraaidenYa Advisory 
Council cm Execul iveKcnrgani/Lvtion, 
quickly learned that neither the Bud- 
ge I Bureau nor any other government 
office could properly evaluate l.tliy 
federal urograms parceled out among 
57 Dtfmrt merits and agencfea, and do 
their regular work at the same time- 

Murh wa« a I stake the ninooth 
running of the government a* well an 
the pru(kir line of $100 billion yearly, 
far thai was what Lhe programs wt-re 
lasting. 

Administrations once had smaller 
federal structures to can tend wit h , bu t 
pnu-i iuilly since I he hirih of 1 ht? 
country there has been an often - 
enunciated need to give President 
mnrr help in f^-Ltitig priorities, drier- 
mining policy and watching over 
results. 

It's been a losing fight. 

As money and talent were poured 
into good causes, only to product* liirle 
or iin worthwhile result*, it wafl ob- 
vious that much of the trouble wins 
' Hii^ed by inadequate evaluation at 
the White House 

Andrew Jack&on publicly fumed 
over this; Grover Cleveland was 
iighusl :il how III tie cxijert evaluation 
he could lay hands on. Before Wood- 
row Wilson became President he 
taught Princeton students that the 
White Roust needed a maanft to ap- 
praise how the job of aovernms wji* 
Getting done. 

In L*j'j], nndiir Warren tl. Hurtling, 
the Bureau of t he Budget was set up 
within the Treasury Department to 
help chart money tiow mid etjmuo thin 
wit h federal programs. 

Franklin D. RiHjaevelt gave the 
Bureau wpurate status in in 
ho|K'K ii ii>ukl he tier wuh-h the frdvral 
cash box. More recently, the Hoover 

I "urnuiL^Hi tried Im esuihjisk) evalm*- 
iif>:i, mm hine.ry le keep i4il*H nn prog- 
ress of federal programs, 

In going into records and studying 
history Mr. Ash's group Learned that 
[Resident Roosevelt intended setting 
up nn organ beat inn rough I v similar to 
I » M B, but that World War II side- 
tracked the pbtn, "So, what the 



President has now done has roots in 
history/" Mr - Ash *aid. 

Changing styles 

Me said his group expect* thai these 
new While House offices will be per- 
manent, mil that "subsequent Prtsi- 
dents will rearrange them to fit the 
particular styU? of government they 
employ, Thft offices are flfniThfri, They 
were arranged that way because you 
cannot legislate executive stylo. 

"Look at the National Security 
iVmncil been in existence for 

iiuiity years and ever> r President ha^ 
used it dhTcrontly 

("i>ngress r ^tid. il We do 
no | belie ve for one moment that il^ 
r^sln pxjwf»r is in any WEiy retarded 
by OMB or UQ. Some people on 
Capitol Hill h^ve expressed some con- 
cern* but we do not share this 

" A* mi3[l*.-r of fuel, whim Wood- 
row Wilson wan a I Prlntvton ht* ob- 
wrved Lhait t*ongrpHs w;?.^ irk a ruuch 
more tnEuentkl position than the 
ftxecul Ive brtrntrh of Kovemmmil, ii^L 
bc^nuse the Constitution allowed it, 
hut hoctiuAe Congress was better 
organised, 

"What us goin^ on now is an im- 
prove men i in organization of the 
Executive branch, but certainly not 
as the t^ittwk' n( CnpiUil Hill. 
cause you strengthen one does not n*b- 
fWiafBy mean you weaken the other." 

The Ash oommtsakm, its job now 
ncfirly finish^ goes* oul i>f existence 
in September after a year's work. It 
will leave behind built-in machinery 
for OMB in- encourage em L h federal 
Drparl rnriu in have within ilself llu 
evaluation capability, so the WhiiL- 
House won't have to do aJJ the evalu- 
ating. 

And it will leave with OMB tha 
mandate to nnuntain as a permsment, 
continuing fuiu r tion the variuuH kituJs 
of work the <rmimissk>n has done on a 
onetime basis. The pace of change 

ami ihM nr'i-eftsily In fidjipi I'* il rt L 
quire uiti-iiMU aiiimnnn in (irnpir 
ofionteation, according lo Mr. Anh 

Abio to bit l«ft bohind areaevi ral 
tumdrerl^ uf Umu&andHuf di^lL-i rhi>nin- 
<iriginid cippropriiil urn fur the rommi^- 
sion. It did such an economic piece of 
work that k did not need all the 
money appropriated. 

And t hilt's on suspicious and 
most, unusual start for Ttwganixa- 
t ten at Uie White House. END 
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Who says 
Dixisteel 
Builders 
build better? 

"My Dixisteel warehouse weathered hurricane Ca mi lie -that's one 
reason my new warehouse is a Dikisteel job, too." 

Robert M#nd*L Co«l Whole «lt SuppJy. Lewi* Beach Mi&niiippt 

Camille destroyed buildings on all sides of me But The steel 
structural damage to my Dixisteel building was rmnimal. 

"Now I'm expanding my operation, and you can bet that Dousteel is 
building the addition." 

Camille proved, in case attar case, that Dixisteel buildings are built 
f o take it. But that's not all thai Dixisteel Builders have to otter you: 
LOW INITIAL COST: Dmsteei pre-engmeered components can 
save up to 20% ol total burl ding costs compared to other 
construct ton methods. 
EXPANDABILITY: Dixisteel buildings are designed to grow 
V j*- with your business. Just remove panels and add new 
Hfl sectrons as needed Everything is pre-engmeered so every 
Hune. fits- and saves you money 

LASTING BEAUTY- Choose from a complete range of com- 
patible colors^ use them singly or In combination, add 
^^Ej^, 'unique masonry accent Handsome sitcom* poly osier 
; V r '-r Irtish to' Korad* A finish) weal hers any climate. You 
f fifir*5« can forget maintenance for years. 

Learn what your J oca! Dixisteel Builder has to offer you. 
Res listed in the Yellow Pages under BudiimRs - Me?ai 
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T»C &*n\y Ic *«r v» you Tan**nau- Qi . jnd Hannibal Mn 

The 'Do-More 1 Comfjany 

— «— dixisteel buildings, inc. 

nSSrSi *° "■•*"*-* Oa*»> 



The Dreams 
That 

Never Fade 



Can you see Dwtght D. EiHenhowetr 
us a Rrejuty railroad engineer, high- 
ball inj* down the truck* at Uu: i^o- 
trols of a great locomotive? 

Or Hubert Humphrey as a ^lselirill 
manager, dashing out of the Minne- 
sota Twiis du^ouT to fight with an 
umpire? 

*. )r I Kdjuir ! looter pr^c hing in n 

three images an? mnke-be- 
ILeve, of course. Bul they are genuine 
i jisgs of what. might Ha ve been if boy- 
hood an? j Mr at kins hurt th.i*o fulfil lyd. 

Ike dreamed of playing Catty 
Jones but became a soldier, then Pres- 
ident., Mr. Humphrey longed for Lhe 
diamond, but made his hiui in F>oiitir3> 
The director of this FBI, in a ran? rev- 
eta Lion, confides: 'The mmiatry ap- 
pealed to me greatly a» a career when 
I was a boy. However, cifoim^tanL-wi 
were such that I was unable to attend 
I thwlogiu&l seminary/ 1 

Nearly every one of us has lui.ked 
away in our memory an ambit ion 
cherished when we wert- young. But 
circumstance* often shape our Uvtn 
differently. Still, our oarly dreiLrns 
never quite disappear 

'* What waa your boyhood ambi- 
tion?** this writer recently naked 
many prominent people In govern- 
ment, buatnem and oihi-r llflda for 
Nation V BiJ^iNK^ A ^urorLsing 




JACK HAHRlHfJN f»CJU-*CK. author <rf 
thin artidt\ is n format- (J. S. Sr-rmii- 

wmfli*fft?e ifivttrt {gator and pas* presi- 
oW n/ tAr Society of Magpxin* Writer*, 



number say their early £oals were a 
fur try from their final destination. 

Senate Majority Leader Mike 
Mansfield confesses with noatuigm 
what ho calls "one of Washington's 
best kept aacrets" — hia toon-age aspi- 
ration to be u forester. 

"In Montana," he says, "the for- 
ests rt-nvh out from hi|fh mountains 
lo the places- of people, Thizu endless 
depths beckon with a promise of peace 
and purpose- 

"As u ynolh I heard the mil hut 
did not rtsspond to it, as I thought to 
do, 

'Instead* I find myself in she thkrk- 
ctta of government in Washington. Yet 
I sl ill r.heriah it scmse of longing for 
what might have been," 

Anybody who ever saw or hoard 
Kv^i'ii DLrksin i- if Illinois [hi- \;tiv 
Senate minora! y Wder, will not be 
aurprbsed ttwi on» of long Ago am- 
bitions was to be an actor. Shortly 
before he died laat September, he 
wrote me: 'M became emtmorerl of I hr- 
i heater and thought I should fjursue 
the Htage na a career* Hut I got a Lost* 



of public office arid that nettled that. 
Over ihv iwat few years, though, I've 
had ii diarae to satisfy tn pvirl my old 
HEiL^i- yritrnilJ}^ illiidr h ?IUt n*- 

eordinga and televiKinn preseni.a Lions 
which, after oh, are a pari of show 
hueinesa/* 

SeuTfiUry of Commerce Maurice H. 
StscH had a different ambition. 

* In rny home town of Shaaopee. 
WinrL # M he recalls, H Wer> p boy "a 
rhv-rm wan lo play hijf k-jigue hii^bull.. 
Bul I waif the puny kid who con Id 
never make my grade school team, so 
[ became thf manag£T< 

'In one game we had a 10-run lead t 
ho I named rnym.4r :i pinrh hiUer isi 
the ninth inning and hit a fly over the 
first hnaemsn's head. White it was 
beinjf fumbled, I made third h&at-, 

"Sini* I was also th^ offirLul sborer^ 
it w rucorded n^n ihrOt'-liEiJW hi! . \ mn 
fsrohably the only Shakopc* ptayt-r 
who ended *hte aeason with n l.fXK) 
li!kll irifj; average 

"My biwkJie^ping le;^h*T Lir^»'d 
on- in fciemmK an rutuiL-oii h I nl I 
did. I Huppow 1 TiuidiMiit!- HkJtI I'lmirc, 
Today I mu*U ttinfess that L-orvebHUa 
oiwnya gave me a I in irnnhle." 

A little trouble ttnd curve balls 
thrown by fate influenced tba careers 
of other (Cabinet nn'ruliors. 

Secretary of the Interior Walter J- 
Hickel, aa a t«*n-«ger, mi out from 
bin nidiv** Kunaaa for Austrjilia. But 

lu> 4 j 1 1 1 %- :n r'iir ;m AJilsLi b..--:nJ^- 
tu j wjinn'< olii -'Hraj>rJ] lo Im- urntHwl n 

virta. 

Strandod tn Aorhoragr wiih M7 
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c^iUh in bin pocket, Iw amassed n 
Npfi. ljjji.' \:i rfi- . <<n-i rui i jum business 
in his 20s, and later became (k>vcrnor 
of Alaska. 

For banker David Kennedy, now 
Sfcttrretary of [.he Treasury, the De> 
pre&lfon wnfl the turning point. pl I wan 
bi young lawyer in 19137." he reim-ni 
ln-nn. ' , Uii l here were jew opportune 
ties. I bud u job with the Bpd iw J 
Rewrve Board, so t stayed right on 
there. It waf the beginning of an in 
teraating and varied career in banking 
and public aervk*." 

Some men infrini they entered pub* 
In .^j viLi- tH'c-uuae ihey didn't have 
th*.* i,-Ii'!H en fulfill ihitr vmifhlul 
droama New York Gov. Netaun 
Rockefeller , who edited the Five Lw- 
?y Aris picture magazine as a Dart- 
mouth College t*tudeut + aadly rw^iU*; 

"Ah. mu\ m- lii^' uil - 1 r i £ I 

water— thay don't mis, t*ve tried 
pttinUiiH \mi ihe remjJla were nui re- 



wording L So I appreciate and unjoy 
the creative work of others/ ' 

Gov. Rockefeller bus donated the 
bulk of bis world 'famous collection of 
modern, primitive and folk art to 
N*-w Ynrk'w Metropolian Muaeum 
of Art nnd Muaeum of Mod mi Art. 

Willy DrandU Chancellor of West 
Germany, reveals: "I'm now doing 
tine as* a j*ol i M ■ urn liul my youthful 
dream tu to become a ship captain. " 
At 18 hi? was working in a nhip 
broker** ofltotr before he fled Germany 
to «*capu the Geatapo* 

A man who did go to sea — Corndr. 
Lloyd M- Buuher. skipper of th« 
LLS-Sr {*u#bfa — still nurtures bin tin- 
fulfilled adolesoiiii Hrr.mi be a 
poet, "I wrote bo me poetry when I 
was in Kurt. it — free verse in the ^?irl 
Sandburg irciribioru " hr ^rvs "I ln?pM 
to reciinslruci name of it/* 

Poll tic v or pulpit 

Even mill utter* have weighed other 
calling*, during I h«tr formal tve yeans. 
Dr. Norman Vincent Peale, at hi* 
Marble Collegiate Church in New 
York. prnKnanLly rumumtieru: 

"On the State House ground* in 

I ■uluriibiJK m mi old rnmiiirrLurit rjilkd 
Ohii/» Juwuls. 

"It in a circular Fti&rbk ttrueluro 
containing niches- where atatuea of 
Grant* Sherman, Sheridan* McKinfay 
nod other* -utattd. Hot there i» or nt 
bait wan in my boyhood - a vacant 
niche* 

"My fond ambition wojs that &oti» 

d iv lln* m«hi* uonJii tw> <h -cm pied by 




a Btatue of Norman Vincent l'eale> 
another of Ohio'* Jewula, an hnnuimiL 
political figure of ihe Buckeye State. 

"1 didn't madly aim for Lbe Presi- 
dency 4 hut I was not una ware that in 
l hose days Ohio was known as the 
fc Mother of Presidents,' 

Jn the lives of the Mresidenls, the 
ri'.ihiy ^^uu'iirin:^ Ii.-ih mi -4irp;^HHed 
the dreum, 

Richard Niion's toffiesl ambition 
ub a youth was to be a good lawyer, 
As a r^year-o]d attorney Rationed in 
liitlllmore doing Navy con trad tor- 
rninntion work in Auguat, 1945, Lt, 
Comdr. Nixon pondered whu-rhfT rn 

* Kenunie Hp prewair law pfac(lce in 
Whinier, Calif. 

* Join the FBI <:hc had \m&svd the 
exam otirlierK 

* Or return to bit $4,6ri0-a^year pre- 
war Law job with ihc Office of Kmer- 
goncy Menjigeinent. 

When n sudden oppori unity arom* 
for him i r i. run U>t C(ir;gre^ in No 
vember, 1946, lawyer Nixtm jumped 
at it and won 

When Lymh.ii H Julnt-npn, ihtn 
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Senate uuijority fender, was nit imp In 
a i^ontnur chnir :■( his Juhnsnn City, 
Tex.* home in Sepiernber* *e- 

-ove rii.tr frv s ht-:irr fiKrf, he 

mourned to a visitor: 

4 Tm through in politic*. I couldn't 
be elected m. dogentcher now, 1 once 
i hough! t would never he anything 
more than a school superintendent. 
I'm twice as dumb as anyone else, 
T]uit T s why I have to work twice an 
hard."' 

Why Truman erred 

After Harry 3. Truman went book* 
rupt in hU haberdashery in Kansas 
City. Mo. r he ran fuf judge and la ter 
for the U. S, Senate before going cm 
to even higher office. Several yeans 
ago. looking back over it full Life, Mr. 
Truman told this writer of one thing 
he ULsluii hi dun*: 

i4 Tf ] really luuf my lift? to live over 
again, I would study Rusaian. When 



I wus President, thaee Fancy- pants 
1k)_V8 in the Slate Department Inn 
Ltted for me what Khrushchev said. 
But il was often the emit op|)osir.e of 
what bo meant. 

Khrrifihcntw talked in Ml la- pmv- 
crb* and wi^-miLked a lot whtin he 
^hriiKxed bin should**™. 

' A ■ I Vk-u\\ *r\ I I M L-,. U.uJ inilL-il.1- 

liona r J made some wrong dei Jsions ns 
President of the United States, 1 " 
Busimssmen, too, reveal noma of 

ihcir li'dtiiTi boyhood dreams, i >ilniim 
J I 'lml Hetty admits: 

"1 would have preferred a career an 
a traveler and wrii^r with the hnpe 
thai my writing would have $u\>- 
|M»rted nn l.r-i vi-lii^."' 

Jack Valenti, president of the Mo- 
tto Picture Association of America 
and former wide lo I "resident Lyndon 
J i i h n ^ r>n . i nn fesse* - 

M I always wanted to be n IX 
Congreswnfln* and to be one while t 
was yotinjs, ao my life could ta« speni 
in thai career. 

"Bui LJit?r«! wi.irm always si urn! iline, 
blocks, 

"First, college to finish, then the 
war rjime iilnne, then ttrMriuiiu-whuol, 
then the need to earn some money 
:m.t i ri-ii i hu:-iri^ Ihai nceri^l mi-. 

M Btii If I had another ahot at my 
life, J would day lo hall with waiting. 
I would run when I was in ray 20 «. 
Of course, I might have been de- 
feated, lini Nt i n one to hi* 1-^ 
lime Im casual coin. There is ho much 
of it yet to he mintod . ,,, 

Other butfinoaamun reveal that they 



tempered and channelized their tiarly 
dreams into business rareers. 

James H. Duncan, president of 
Science Management Corp., says: 

"Wen ii pj^sibji* to Lurn back the 
clock, I'm sure th,u Liu- |nis<ibit»tv of 

Ml 1 1 lilting 1 1 IV Nil: WOII If] be OIUCll 

jrr eater* 

"In grnde itchuol I was fasrinatad 
by aviation, At first I wanted to bo :i 
pilot. But as I grew and matured, 
that mtereat I timed Lo aeronautical 
wijdnei-rmg 

"Today it sumetimee fieetna that I 
spend most of my life on airplane* 
because our business* takes me to All 
comets nf I he world, 

"Bui I really can't say that I'd 
want to relive my life. I 4 m afraid thai 
il 1 1 1 1 1 1 tini turn out iu* welt am il 

\m»r 

On tlw other hand. Ij*wronce A, 
Appluy. bjjiird chair itmn of the Amer- 
Ltjm Mjinri|ri»iikLjn1 AiUociatifm, miyfl 
tliera araaarne tningv he MMtodd have 
done difTeranlly: 

"I would nnt have Hjienl 30 yertrs 
us a commuter into a New York City 
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office or into tin office in any other 
city, tn fsti-i . if [ had [o do it over 
again, I wouldn't have an office. An 
office creates nioial of the work that 
take* place In iL . 

"Frankly, I have two unfulfilled 
tteairea which t mighl yet fulfill the 
wrtlmg of an uninhibited* indepen- 
tin Til weekly 'oluinij iuid to express 
many c*f my inward feeling* m a 
piano keyboard, 11 

Some drocima come truo 

Some but>intfKuri]on T including 
Henry Ford 1J nnd Mdpir K. Krtiwr r 
tvever wavered in their draama lo 
enler i heir family '« hurinuttsctt. 

Ihiward Li Johnson ^ t m>, l j- i L i Lllsit- 
mnn and provident of the restaurant 
thain Founded by hi* father, admila: 

"Tin.' i/ompufiy and ita business was 
the mail] (onic of i-on versa! ion at 
home at> hir brick up I *'fpn remember. 

"Dad was forever utiing the family, 
relative^ and frlenda to try- out new 
products and idr.is. 

' 1 W hen I wan seven yearn old, 1 was 
taking business tripe with my father: 
at 12. 1 wati nt tending company meet- 
ings. During summer vacations, I 
worked at a variety of company jobs,, 
from scooping ice cream in reatau- 
ran la to cutting ment in commimarpett. 

"Mv I'm her wsmU<d mi! In In 1 head 
at 1 hi- company someday, and 1 never 
wanted to be anything else," 

The founder of Office Tiunporariea, 
Inc., i mo ipf ihc olilesl tomrmrary 
iiITjli:- help aij'. ni would U~ wrhinjj 
plays— or trying to — If be were start- 




in£ over again now. M And I'm scure." 
adds Nathan Picker, chairrtiuu nf 
the board of OTI* " it would be a 
griTfti mistake? 

"1 think it turned out better the 
way it actually happened. looking 
back across I he f j^iti of a million 
penile, nlfnv tfips|H>rurii**ii and client 
I have dealt with, J believe Pve 
Hull en a lot mure knowledge and 
LJiiilerelandinji of human nulurc than 
if Vd plunged into writing play* first. 

" Human nature ia endlessly faaci- 
ruiting, stimulating, rhal lenging, frus- 



Par who tfpn'l recGuntiB ffrU nuted 

Edgar Hoover {at * mmi&ttr). NtHQTt 
Rodk*!et!w (#i Mfl ttttfth Hubert Hum- 
pftray (if * twtctwU awissw)- Wttfy 

(« * fortriif j. mnd Nmman Vmotni Ptattr 
(jj j p&irihan rm*rntift3ttitMl iti j imjulO. 



truting and rewarding »ev«f bor- 
ing. It a a splendid fin-pa ration for 
what 1 intend to do. H 

What doe* Mr. Picker inland to do? 

"Be n playwright, of nourae. If I 
were fttarttng now I'd bcfln aa a 
wriprht. but 1 thmtc it will be better if 
I end as one some day; Then I c an be 
my own angel. M 

Nearly everyone wonders mame- 
timea whether he made the right ca- 
r*ff -i J p i -= i i >r fc Yt-\ num- uf thu^- inli-r- 
vkwed wna bttterHweel about hisi un> 
fut fillet! youthful dream*. All were 
glad their lives had turned out an 
they bid. 

A self- made man named Abe Lui- 
roln omewtpd, "I di i ihe very hw( I 
know how. and the very tteni 1 can, 
and I mean to keep doinjt f*u until the 
end. If tha end brinjja me out riichi, 
what Lsttaid againat me won't tunount 
to any thin fi- If Ihc ejid briMu^ me «pui 
wrong, then 10 angel* Hwearing that 
t waw ri^ht will make no difFercnce. 11 

END 
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Census Data: Tailored to Suit You 



A wealth of information about 
every market area in the United 
Suites, the re«ulLH nf the 1970 cen- 
sus, soon will begin to now from the 
Censui* Bureau, 

To share in that wealth fully utid 
quickly* ihousnnds of business firms 
- as well as government agencies 
and other organizjitioi»— are plan- 
ning Lo get mmputer- tailored tabu- 
lations of socialized statistics 

Th&y can do ito whether or not 
they have iTitnpu tern of l heir own, 

'Hi- Bur-MU ill' l Ik- CcjWll^ h.i- 
IlsuhtI almost UK) unofficial but rot 
ounL/xfJ" prix-cssing centers which 
will obtain "summary ua|»€iR" from 
(he Bureau and retahulate ihe in- 
formation to meet. i-uBkirners" sjieci^ 
flea t tons. Tlie centers are widely dis- 
tributed throughout the country. 

Census Bureau officials decided lo 
recognLze the centers when I hey real* 
i/etl that demand for da La on com 
puter Capo and for special tabulation*! 
would be mueh more than the Bu- 
reau's own facilities could lui m 1 !■ • 
promptly^ 

How counts ivdd up 

The Bureau has announced a time- 
table of air "counts/" Lo Indicate 
when certain types of information will 
be available. Each is a series of state- 
by -staie reports plus a U. S. sum- 
mary* For each atate> the Bureau 
will tubulate statistic* by count y, 
< 1 1 > . town* tnatrnjioliutn area or other 
ppUl t^i subdivision, 

Each political ttuhdiviainn will he 
divided into smaller unite- A limited 
amount of data will be tabulated for 
areas as small ns a city block More 
information will he tubulated for enu- 
meration districts* zones averajpng 
about 800 people Still more fa si J* 
will ht- rrfHinifi lur iviisli" inu-i* m 
metropolitan areas, units averaging 

; |h., u ! I '*H.i j M ,,j.lr. 

One of the Bureau's tabulation;* 
will report L house rids of statistics 
about population and housing in 
well postal ZIP area. 



The first counl will report about 
400 statistics in nil number nf indi- 
viduals and families ages, facial corn- 
]M?sitiois 4 number of hoineownern and 
renters, value of homes and rental 
rules, nu rubor of homes lack in g 
plumbing, ete_— for each enumera- 
tion district. 

The second and third counts will 
re tji f ni Li i v much of the same in for 
ii.-! ma* g'nf ^n^rnphic urutLS of fiif 

iercui .si/i>, including a Umited 
amount of informal-Ion about [*opu- 
la l ion related to housing for city 
blocks. 

In formal ion about income, car 
ownership and household Appliances 
will come in the fourth count, avail- 
able lo processing centers one state 
at a lime From Jiinuary to October* 

1971. The smallest unit lor this in 
forma tion will be a tutisus tract in a 
metropolitan urua or li township <juL~ 
aid* a metropolitan area. 

Data about pmjkHaq and hous- 
ing arranged by ZIP code » sched- 
uled (or July. 1971. Kiyur^ will I*' 
grouped by five-digit ZIP code in 
rm-impuhNtn ar^H and h\ LhrtH- 
digit ZIP code elue where. 

The sisth count will conducted 
between April T 1971, and February. 

1972, It will Involve iTass-labuial km 
of detaiLed statistics, relating one 
element to another. DifTerem racial* 
i-ilu. riiiortwl ucrupaL i-i rid .mi l |fi 
group* will be com pa r yd ^ 

What it will cost 

What computer- prepared census 
dam will coat will depend on several 
different factors: 

* If you win use tabulations already 
made by tla* Census Bureau for es- 
fcilbfisfotd areas, such as count ica, 
dties or metrii)Kj|ii4in jircaK, h will 
be cheaper than if you want tabuia- 
tfonH for special area* I unit up out 
of enumeration districts or census 
tracts, 

* If v<ju an* ci>itLuci I wilh fi^urfs fur 
a single area, such as one city or one 
count v, the cost will be low^r than 



for tabulations for Severn I parts of 
the city or county. 

* If you want information from sev- 
eral counts, such as the first and 
fourths it will cost more than a tabu- 
kit inn of data from only one. 

* An unpredictable element, espe- 
cially in advance of actual tabu at' 
lions, Ih the rate of charyes* by dif- 
h-r-Mu proi-HSHinp f^nM-rK. Kich -Mr- 
ita own pridntf «cata r Advam.^ esti- 
mates indicate a wide ran^i- rrnin 
]esn than Si up to $10 for da l a tibouL 
each geoRraphie unit. High estimates 
are likely to i-ome down as processing 
centers (euro more about their ac- 
tual crjHtSv especially if n given cen- 
ter iu/quir^T'. i fairly !arj*<: numlfrf "I 

cuatiimers. But it seems adv^»hU- to 
jSot prices from twvoral diuettittt 
Lcnh-r.s. 

Where to start 

Whether you are a beginner or an 
f\[d hand al usinp dnlji by-iximputor. 
you nhriuld (?el from the Census Hu- 
ream 

* The list of recognized processing 
i caters ' Mc monmdum 17 l 

* The destTiption of subjects nnd 
j^eo graphic areas included in each nf 
lln- sis crtunls 'Memorandum r £fi\. 

* A list of census maps 'Memoran- 
dum 27 J. There is a map for each 
munty, rilv, nictrripoliun area and 
State Morti iost ftu or 7B cenut* 

The pltice In write for fchenc irt+* 
docurrumt* and other information 
ab<iuL 1970 census data on conijjuLcr 
tape is Data Actxm and Use I^il>o 
rairhry, Biinnui Ihc £ "i-rmus V^^■^:^h 
infEtoti, D. C\ 20333. 

The Tensus Bureau also may be 
able i"h irlS you *}( others in your area 
who ore planning to nbtain and use 
cerwuw d.ili:! from compuierH lit 
many inHljinci^, lajKinesses and other 
organ lotions arc poolmn Lo reduce 
cowls and to ucrmiL the pr<K«ssiiig 
itrnUffH lo lutvc culikpULE<r ^ru^r,i nit* 

ready to go as soon as the du La be- 
comes a va tlu ble- END 
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You can splurge with an American 
building and still save money dots of® 



That may surprise you. 

It surprises more business executives every 
day And when they get the tacts on an American 
building they're delightfully surprised. 
Greatly relieved, Almost to the point 
of astonishment. 

One of American's structural systems will 
meet your needs; perhaps without any 
modification. And since all components are 
pre engineered and factory fabricated your 



building will go up quickly; 60 to 90 days sooner 
than a conventional structure. 

You may want an American all metal building. 
Or maybe youll want metal, masonry and glass. 
Either way, the American Franchised Builder near 
you will give you full service from foundation 
through completion. He's thoroughly experienced. 
You can depend on him. Completely. 

We'll send you complete information, without 
obligation. Write us or use this coupon. 




Without cbfeigpllon, pJcaie v#nd me complete informetLon 
American building*. 

! COMPANY _„ 



ADDHESS 



CITY 



.STATE, 



-ZIP. 



ORDERED DY 



AMERICAN BUILD FUG 5 COMPANY 

E LI F AULA. ALABAMA 36027 
JAMESTOWN, OHIO 45335 




AMERICAN 
BUILDINGS 



AMERICAN BUILDINGS COMPANY * Eufaula. Alabama 36027 



Jamestown. Ohio 45335 

A BOtSE CASCADE COMPANY 



THIS 

MONTH'S 
GUEST 
ECONOMIST 

William F Butler 
Vice President 
The Chase Manhattan Bank 




INTERNATIONAL BOOKKEEPING 
REALLY COUNTS 



Evun though you neve* see ft, [he 
nation's balance of international pay- 
ments can have an important effect on 
your company, ft can influence the 
volume of your sales, rhe taxes and 
interest rates you pay, your ability to 
get credit— indeed, virtually every 
aspect of your business. 

Technically, the balance of pay- 
ments is a sat of bookkeeping ac- 
counts covering all transactions be- 
tween people in the United States 
and those in r.H other nations. 

We receive payments from Other 
countries lor exports o( goods and 
services, income ofi our investments 
abroad and travel in this country. We 
pay out dollars for imparts of goods, 
uavel in other cau nines, income on 
foreign investments here, military ex- 
penditures abroad and foreign ard AN 
of these hundreds of millions of trans - 
actions are recorded in the balance of 
payments accounts. 

As is true of all accounting sys- 
tems, this one must always balance. 
If, 10 achpeve balance, a nation has to 
bor/ow abroad or use part of its gold 
and foreign exchange reserves, it is 
said to be running a deficit On the 
other side, a nation which accumu- 
lates gold and foreign exchange is 
said to be m surplus. 

A nation in persistent deficit must 
sou n & i or iaier, take corrective steps. 
There are limits to a deficit nation's 
ability to borrow abroad, and a con- 
tinuing dram on gold and foreign ex- 
change makes creditors uneasy. By 
the same token, surplus nations come 
undep pressure to elrmmate penitent 
surpluses 

It is the steps nations take to adjust 
thetr balance of payments positions 



that affect individual businesses. In 
general a nation runs balance of pay- 
ments deficits when it indulges in in- 
tlcMionary policies. Its costs and prices 
rise more rapidly than those in other 
nations, so its exports become less 
competitive. 

At the same time, booming demand 
pulls in impoits. The remedy is Ui yr:i 
inflation under control by fiscal and 
monetary policies of rssiraml and. in 
some cases, to devalue the currency. 

Our situation differs In some re- 
spects from that of other nations. 
Because of the U S. economy's size 
and strength, and because we have 
had less Inflation than any majoj na- 
tion, the dollar has become the 
world's key currency Most trading 
and investing are carried on in do I 
lars. People around the world are 
willing to hold them because ihay pay 
interest and have been more stable in 
value than any other major currency 
In tact, holders of gold have seen its 
purchasing power decline in the post- 
war period 

The United Stales aJso occupies a 
unique positron. It has assumed a 
major part of the responsibility for the 
military security of much of the 
world. It provides more than 40 per 
cent of the total flow of capital from 
industrial to less developed nations. 
Last year overseas military expendi- 
tures (net) ran to $3 2 billion, U S 
government grams and loans in $4 
billion and U S. private long-term 
investment to S5.fi billion, To support 
such activities and not lose gold, the 
U S must run a vsry large surplus on 
its other foreign tran&acfrons, or for- 
eigners must be wi Fling to increase 
their dollar holdings (whrch means 



lending to the U- S ), or there must 
be some combination ot these factors. 

Actually, the U. S. has run balance 
of payments debuts in all but two of 
the pest 20 years , The deficits added 
Up to some S45 billion Of this total, 
511 billion w^ periled wvitn gold, re- 
ducing the nation s gold stock lo Si 2 
btllion. The remaining $34 billion 
(Si . 7 billion a year) was financed in 
one way or another by increased 
foreign holdings of dollars. 

On the average, an increase of 51 7 
billion a yeai in foreign lending of 
short -teim funds to the U S., much 
of which goes through the highly 
useful Eurodol- r M.,,iket r does not ap- 
pear disturbing. It is Jess than 1 Vi 
per cent of total U. 5- international 
transactions, which ran to more than 
3120 hillion last year. It is well in line 
with the growth in world trade, and 
hence in ihe demand for dollars lu 
finance trade. 

Nonetheless, the U. S. government 
musi be concerned about the size of 
the deficit, and about the state of con- 
fidence m the dollar. H the rate of 
inflation speeds up r as it has during 
the past four years, Washington must 
act to control inflation in order to sus- 
tain confidence lit the dollar 

Any general erosion of confidence 
in the dollar's integrity could have 
extremely unfortunate consequences. 
The world's financial and monuiaiy 
structure rests on the dollar— the 
world is. in effect, on a dollar stan- 
dard. Any widespread attempt to 
shiit out of dollar:? into golrf oi ulhr.ir 
currencies could bring on a world- 
wide financial debacle ol the 1929 "33 
variety. 

One lesson of economic history is 
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that if everyone Iries to run for liquid- 
ity, no one can get hquid This is 
shown by the attempts in this country 
to get cash at the depths of th« 
Depression— a move that led lo clos- 
ing of the banks. The world is in the 
soma situation now — any attempt to 
cash in the dollar* hold around the 
world would lead to the same son of 
result 

No such dire developments can 
take place so long as the U S. acts lo 
maintain confidence in the dollar 
That confidence is high at the mo- 
ment, end should remain high for the 
foreseeable future, 

Th>s is tiua despite a record deficit 
m the U. S. balance of payments 
last year. On the so -called liquidity 
basis, the deficit ran 10 $7 billion, 
larqesi m the postwar period As 
much as hair of that sum represented 
a shifi of funds fiom This country into 
Eurodollars which wore brought back 
here. 

Vet even allowing for this, the 1 969 
deficit was one of the largest In re- 
cent years, That it did not shake con- 
fidence is explained by the follow- 
ing faciors : 

1 Developments during 1968 In 
France and Czechoslovakia convinced 
many people around the world thai 
the dollar was the most secure cur- 
rency and led to a surge of invest- 
ment in American common stocks 
and bonds. 

2, The various technical steps to im- 
prove the world s financial structure — 
the two-tier gold system and the 
Special Drawing Rights (paper gold} 
—reinforced confidence in the dollar 

3, The decline in the free market price 
of gold to $3& en ounce meant that 
those who speculated against the 
dollar buffered hoavy losses. 

4, Most importantly. United Slates 
authorities began in mid -1968 to 
M ke steps to gel inflation under con- 
trol And most observers believed 
that these steps would meet with suc- 
cess, given sufficient time. 

While there are, of course, riomr" 
tic reasons ior concern over ac- 
celerating inflation, its effect on the 
balance of payments must also be 
considered. 

A pan from strictly economic mat- 
ters, America's prestige is linked to 
I he dollar. No nation with a shabby 
currency, it has been said, can expect 
to be a worfd reader 
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two items fur which he would like to be 
remembered. 

He (eels that hrs claim lo fame should be 
based on iwo actions. 

One— hiring snarl people; 

Two — ordering all name badges large 
enough to be read from Ihree feet. 

Both contributions are important. 

Smart people know how lo get the fob done. 

They work smarter; not harder. 

Names that can be read eliminate 
embarrassment and are a form of recog- 
nition, a I rue motivator* 

Your community has smart people. They are 
involved In the work of your chamber of 
commerce. They have namos, Names 
you'll recognize. 

Join them. 

ti ll be your claim lo fame. 

Pete Progress 

IptHiEng for jrovr cftamiw til unmm 



Federal funds, 
but not federal 
control, are welcomed 
by local authorities 
who are fighting water 

Thanks,p o,lution 
but No Thanks 




Most regional* state mid local ofB* 
cinls in the front iloctt of the batik 
Against water pollution warn more 
fO&aKti btiifl bill dr-ri'i hi-h^vi- 
fighl. <vin be won by shifting mure 
«u Eil.ru] Ki Washing ton 

Thai wjii* the ha»ic finding of a 
Nation's Business atirvey of chiefs 
of wilier pollution control programs 
throughout i he country. 

Executive Director Leonard J* 
GoodselJ of I he Ufest Lakes Cartv 
mission* for example* wjip une'tuivo- 
ira\: "The federal government in not 
'Mu.kblr of ;idtn mistering the. sewage 
irfelllnii'iil |rt.\mi riirihtrui I iini pm- 

jrram. . , . State and local effort 
without faderul red tape, mufti <J<mi- 
in£te+" 

The survey wsw laken ajcaiiiHl rh.^ 
background of wmtroversy in Con- 
grtfss over the beat method* of 
udminhneriuii! ami liu.nuinj; water 
|H]iLulk>n program*- Officials w.<-jv 
naked what approach they liked beat. 

By • live to one margin, they re- 
jected pending WN.h in- 'J tiding ihtweni 
the Nixon Admin is* not inn and Sen, 
Edmund S. Mkinkk) i D.- Maine j 4 chair- 
man of a Semite itubcommlttee on 
pplto tirin. The bills would give I he fed- 
eral government far more say on the 
subject. 

More Ltuin 80 per cent of the offl- 
i.il^ favored making ihe Water Ijuiil- 
ity ConLro! Act of 1966 more effective. 

The I'ltSf) law .*lk-d for siaies tn 
draw up and enforce water quality 
me and j rd^ subject to npproval by the 
Secretary of the interior a proce- 
dure I hat, I his been much mere eom- 
I ill' 1 ,! ted [iimI con»rfiver>ij;H3 ihan ,m- 
I ii : i pa l ed > w i 1 h d isa g rwj n* ■ i r. t>et wee n 
hi ale iind federal governments block- 
ing approval of standards in many 
cases. 

In tndiana< for example, the tem- 
peratures of some waters in their nat- 
ural condition wvtv , i> high or even 
higher than |. n.i.. r u urn* wJiich 
Washington had specified as accept- 
id>i+>. 'i'liu*. th*- m(js(i- ■ ! ■ l 1 1 1 1 iiii- irn'1-i 
federal temperature ^Umdiirds even 
if it ha lined discharge of all material 
intiJ llir WliIi.ts in •iii-.-hi unt. 

Officials polled agreed gum-rally 
thill inn ft* .ulr^ lr Ji naming Ls 

needed. There was widf^prend svini- 
ii.CML th<ci i In- 1r^ii-r:il guvc-rnmetn 
has reneged on ita eomnuimenia. 
Cmigrefe, in [Wit, .mllmriW $1,25 

billion annually through thin fiscal 
year to implement the Water Quality 
r on i ml Act. Hut jn-tuii! Jtppmprb- 
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ns l*&ve only been fraction* of 
thai amount. 

Now, nlnnff with a proposal for 
greater federal control, President 
MUon haft submitted k^islMtion coll- 
ing ior a four-year financing plan 
undei vvlii.. ki lli!- rikin^ nij(J lotvililn'K 
would raise a total of $G billion and 
t h+ h Federal government would pro- 
vide i&4 billion, 

An Environmental Financing Au- 
thority would be established to help 

local govt risnu-JiLs market wattT \hiI- 
lut.ion control bunds. 

Sen. Muskic promises ftidctr.feh spend* 
bur of $2.5 billion a year over the. 
next t>ve years to pay for oo par cent 
of the ixwt of pal kit ion control fa- 
dflitiaa. State* and localities would 
pay the rent, 

The Senator is pres^in^ fur a 
$1.25 billion ,i| i t >rc>3 1 ri.il ion now Hj 
fi nil nee dilution fight in*; through 
i h> jlisrjil vi'nr, Iml h ( ;i. run 1 1 : 1 - ■ np- 
|HisiiH?ri from Ammnisl r,i L ion Ujck>:-rt< 

concerned about a budget deficit. 

Con gross ion a I snar] seem 

flohurt A. Canhain,. executive *rc- 

rul-^ry of lhe VV;Mc-r I "ulliii.iiin (/im 
trol FerJerahon. which hii*3n tnemhet 
nwitrinEianfl of governing it r.l!n:vdK. 
businessttien, engineers find others, 
fear* the fight won't Ik* n?snlved in 
thin year's Congrawkmal semion. 

* 4 It doesn't took very promtfiing/ 1 
he said in in interview. 

Mr. Canhnrn thinks "supervision 
of the programs should remain with 
the states tbst live with (he problem 
from day to day/' and has so told 
( "'i n pfT^sss ion ret immrrii' I f.i \h . 

The Administration bill* be said, 
expresses slate suffer vision [thilnao- 
phy but then aeta out "new and 
expanded w?u r s tor Mm ledenil ^jutu- 
moot to assume greater oratrol 1 * 

However it 'a approaehed, most 
official* belie vo. mnUimmsLled writer 
will rr*m:iin sin enomumi* problem fur 
inio fcht future. 

In ri<fipon*f» hi ,i ilk o,urstmn im 
the cost of ll tfueccaaful water pollu- 
tion control program. James B. Coul- 
ter, deputy secretary of the Muy- 
land Department of Natural Re- 
sources; fluid: "My goodness, the ef- 
fort gne*. nn r"ori«V»T mid I he* e™< Is 

miinite," 

Me wii.m :rinoo^ L In im*- whii i-i- 
uru&*£d I he vu-w if nit whm IS oixt^i 

nn1 rifh nnjrJi now lr.-jji#iUinon 
Jid«x|uuLc funding ofexinting law. 

Clarence W, Klo^o, t^-hrtk-nl 



in I In- llltli.i^ Slillr Sum 

t-ary Water Boerd t entlmated it would 
com 11! i noi>; than lulh-.n on 

Im! decade ftlone to me&t public 
deoDindu for cle^n water, 

Thomas C. MeMnhon. dliwior oi 
MaitthtdiUBi-tU' Division of W«u»r 
Pollution Control, aaid it will take 
from $1,6 billion in $2 A billion to 
mot?t tiia rttute'fci gojiJs uvur rlsr ni'xr 
10 years. 

Nothing doing 

MttlvilLu W. <irLk,y, Kunsas dirtfu-tor 
of RnvironnientJil llujillh SL+rvirtw. 
Hiiifwi?ri i id a question on his prefcry m e 
auoottK penduiR bills .,, ■ -i. ■ ■ • ■ ; 
way: "*I i-fin"l bring myself to prefer 
any." 

What Ik needed* he aald. h M effec- 
livc foiidinK of fit ii to Jind locaJ pro* 
Htum> U the working level , wiili 
strung but realiistic enforcement^ 

Arthur Er Willinmson. diryitor of 
Wyoming's Division of SwnH<iry liiv 
giriitring, *-ndorw?H r fn ■ id+*;i of am- 
proving ibe 1SF>5 law. urging "more 
effwlive mJin[Hiwirr in the ii* j ld I^hk 
Ijjijm^ work, fower -fiudii« nnd re- 
jM:>rrri. ,r 

r Fhe Ohio Water Pollution Control 
Board'* Georgf? H. Bogle almi «j> 
I to v^d * in? nglhen in g trw 1088 Law but 
backed Premident Nixon V four-year 
HrtaHfltn| ijlan. He wrote that it "will 
mrwi tht* nation's waAit-wjitur ftai iUl i-.'h 
L-onstruition nwds for the next few 
years fairly wolL" 

Mr. Mt^Mahon of i hi ■ Mus^irhu- 
setirt ng^nry endorsed the Muskk 1 htU 
as "the best of a |ioor lot." But, urg* 
ing sl.ar.e or TCginriiiL ■ >Jri r ml 1 , hf ■mrn- 
mt^iUriJ HuLt "ihe Federal govern mm I 
should only (uordinAte seLivities ni 
the natiuniLl levo]." 

Claiborne W, Brintik T seerebiry of 
Lhe Montana Water 1 'olio lion Con- 
rml Council, ur^ed giving "present 
legisUtion a eh* nee" to see If nnd 
how (•fftH'tively ii worka. 

He was one of ttisny ufFii-iaU who 
^umtiohirHJ Itow wi'l! I he federal gov- 
ernment t^iuld direct n proKruiT) 
jifTtM'iinR every pari of the uounlry 
despite vfo-ying local ejonditino*, 

Mr Rrmrk r<*rnninn ndni 5ri jht 
een< federal gnmt diriHtly to IcH^ili- 
liea wtthwi n n>qulremi?nt for atat* 
funds. 

In hia atatr, be said, "it will l*> dif- 
ficult to enact legislation to provide 
Rtnte funds bei:nuar h the ttinjority of 
our pofsuktion will not be directly 
affected" 



On the other hand. Edmund C. 
<nirthe T aasifltjinl envirorunenULl 
fn- ilih a-iMrviert L-ummimioEtcr for Ari- 
/*.?n:\ ^^iii h'.-ii-' 1 1 if »!• »| ir i ii s m^ Aoitid 
be helpful to bringing snwagc treat- 
1 1 iv , l |l| uj'- in r« H ff i. i j i j iiv 

Ik- hud one of the mcnit optimistic 
reports of flli, however, on individtud 
state money neeAi: "We are bo close 
to our gt^ils that the answer would be 
iWiirly wtq" 

A break on bonds? 

President Nixon's recommerrftstion 
for an EnvironmentJil FinLuicinpg Au- 
thority to help iniirket local bonds 
drew a mixed reaction. 

Ralph C. Pickard t executive direi> 
tor of the Ken lucky Water Pollution 
Control Commfaifan, encfonv^ rhv- 
cuiKept of ^atrengthtintng the tuna- 
hiVtt kss of cities and snmll towns to 
«eU boiida." And Errustt G. Gregory f 
director of NeViUki'a DK'sshmi of 
HaaJth,Pc>id theAulhonty stiould bi 

■I tii'lp hin auw l>unrJ mI^ nn v*- n twnyw 

been a problem. e»pe*. -tally in Hmal(t?r 
iwnmunities." 

Hul the Wuler l J iiilution Control 
FidirrcUinn s Mr. Canham had stime 
questions- Fo* om? thing* he observed , 
lite hiKir^i .vjrti irt-in in -small -'iiL^H ^ 
the «ews^ce colle*^ ion ay stem ¥ which 
wuttld no1 hri Higihlc? fur tin,! net rig 
under BFA. And, he summed up. M The 
nuitter of a neither ImreaucrHtic Layer 
in the federal ffroiit system is not 
viewed with enthusiasm. In a program 
with a record of delay and uncertainty, 
a eomponndin^ of that situation 
wriuld hti nawl db:ifi[Nitnling," 

Anotber oontrciversy on the best 
apprtiadi to conLrollin^ water pollu- 
tion involves whether "clTtueuL sl.mi- 
diirds" should be esUibkishcd. UndttT 
pending legisliition, the federal gov- 
erninenl would deterpiune what types 
of materials t^ould be pin inu) rivers, 
lakes, atreams and other wmter»-« 
procedure which wotdd r¥»pUt» the 
pirvffh>nt approach under which states 
set standards for the quality of the 
water itself. 

Tha Water Pollution Control Fod- 
fiTation says Lhal 'sound water 
quality siandfu-ds and tb**sr judii kms 

and even t'rdon vci irot ;tri- Jtiln ainKe. 
nnd thai it do<*n'i helirvn "federal 
Mi'lllon «rr diH> 3fnr^- rH Hflurnl ■■ion 

darda Is necessary " If i hen' ore u> be 
sueh atandords, it warns, "a veritable 
Tandora'S box may be ruietud with 
fespect to Formulation^ review, con 
ferraces and promulgn t io n. " END 
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Neil McElroy of 
Procter & Gamble 



To the heights via 
management in depth 



Neil H , McElroy is a big man who 
look* us if tie could handle* the big 
joW 

He Las. 

As jireakienl, and now j-hairmnn i>f 
lb: hoard, uf thai mduHtrini giani. 
Procter & Gamble; ew» SmretJiry of 
DiifoiuK! 1 from 1957 to 1959; and as u 
train who ha& played tt key mlo In 
grivr'i*rLi:si'iil studies nf ifu- mLr3.iis r H 
public Gchoota, 

Horn m Berai. Ohk>, i Hh? isim <*f n 
Bchookeadw, ihe sik ■ !• m tnur imh. 
me- time Harvard hunki'thall eeaU-r 
hw h|mtiI hif* entire bijHimiftt career 
Willi P&G* pfofriwang from #mire4o- 
store soap saltan . ■ j ■ in tin- lop qcm- 
ulivo suites. 

He's a product of Lbe 1 'tnarmgamant 
in depi h" concooi which his enm pony 
believe in lk oonlrolkuig factor in its 
KiLittUtt i,$3.7 billion in annual *nt«Hj 
in the trenienduufliy compel ilive 
hunmi fc Hrt of MnisoriiiT ,kri iI^ut 
gi?Jit4, Soup and other tuilelries. Food 
and |i[ ( jnjr good* Another product of 
Uie concept is Howard Morpeth 



president and chief executive officer. 

Aa an executive, Mr. McElroy 
played a major role in two key dot i- 
siunn affecting his company; that it 
■hould nitrate on a "compete with 
younsdf" basis, wiih exwu live* push- 
in& en t4i product as if it were ihw only 
urn' I In . urn j Liny nuuk-. iind lb.it it 
nhoutri make synthetic delergeiiia ns 
well as soap. 

In his public carwr, aside from 
serving jis SeiTt-Larv JJirfi>riHe P he 
ha* hmn tupped by two President* 
for ma-pur jiKKJ^rnsipou* in the field uf 
education: by Hre*kknt Eisenhower 
to chiilr the first White House Con- 
ference on Education and now by 
fYoaident Nixon to head « mmmiwnon 
to study school financing. 

In an interview wiLh n Nation's 
ButUHiiBH editor at P&G'b executive 
offl.:esi in Cincinnati, Ohio, Mr. Mt> 
Elroy, who in 65. talks about hh ca- 
reero* busineN and publa . 

J bore is 9 story that you were so 
good at poker wn&n you ware &t 



Harvard thai you sometimes forgot 
to write home tor money. 

Well, ihe story doe* have some 
haKiH- My deal with my father was 
that when I needed money I'd write 
to Him and ask lor it- If 1 didn't need 
money,, I wouldn't ask. I dido" I real- 
ize lie wart quite aft shrewd ns he was — 
J tfui'Sc a son always underestimate* 
his father. 

Bui during one Bummer bo men- 
tions! that I h.irfn'1 *cenu-d La tn*ed 
ai much money that spring an Fd 
needed before 

He wanted La know what I w«a 
doing and I told him that I wan play- 
ing pofctt- 

We were quite a close family and 
we weren't Roing to kid around, He 
said, "1 w lh h van wouldn't do that/" 
no 1 ariid, ' WVIi, I wnn l ' Hiin wnfttl*l 
bi|t money poker— I didn't have hitf 
money. But you would pkk up H> 
bu\ k» here and there, 

/ understand you h&d some business 
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Lessons of Leadership: Neil McElroy 



enterprises going white you were in 
coffege. 

Well, the answer Lu that it*. Yt* 
The deal was I.hat we would arrange 
with the Wellesley Inn to provide the 
tut 11 and the refreshments,, nit soft* 
and we would hire a band and put on 
ii dance. The ruins at that Lime w 
W i ■ v firy, very 1 strict . The 

utuLrin'L t'CitiH J ijiliP l.iiWTl 

■ extremely rigid conditions. The 
couldn't pirk up the girls hi 
he dormitory and bring them, into 
i for a dance. They would have to 
brought by a chiij*TOo and taken 
borne by a dt&gmpm* 

We'd diarge $5 or same thing for 
each fellow. Then we'd get a fellow 
H i U i ,in automobile and he'd lake Ave 
or she other* out there nnd we'd 
charge a dollar and a half arid make a 
tittle money on Uramportatiori- My 
roommate and I made quite a lit tit 
thing out of it. 

You played baske theft at Harvard. 
Did you participate in any other 
sport? 

In my freshman year I worked out 



H\ '. rvvr. tiui wln?h I found J ^iuld 

cximpeio reasonably w«U at basket- 
ball, 1 drupped *ju l . I w.i.Wl r^dlv 
powerful lor crew. J was not 

- 4 * 1 1 1 - • it I...: v.-ry heavy then, I 
gained 4(1 pounds white I woe in col- 
lege. 

When you first went to work for 
P&G, in the ma if room in 1 925, did 
you plan to stay permanentfy ? 

I really was looking for n job to 
carry me for about IB months whilr L 
could pul a few bucks away so 1 could 
go to the Hiirvard Business School. 1 
hud run out of money nnd my father, 
who was a school teacher „ hud done 
about as much as be should. I was the 
third son and he had carried the load 
in j hi Ring the three of ua through 
Harvard. 

I bad sent in the $10, or whatever 
it was, for my registration fee before 
my superior sugg&ited T try a hirie 
different kind of work selling and 
do that, for nix months before I went 
back to school. I never did go back. 

So you beg#j> setting store -to* Store 
between Dayton and Indianapolis. 



But you wer&n't setting /vary so&p. 
then th& company 's main product. 

No, 1 was sell m$ Camay. The t^m- 
imuy Mi a i i\w i inn? ii didn'l want 
to <\>n laminate the effort of ou r realty 
tfrj-at keystone brand in the toilet 
soap field. Ivory, by having the saine 
|ieo]>le nell I be oilier hrnnd. We've 
changed a good deal since then, 

We sell competing brands in me 
fields and consider this is the name 
of ihe game the same silrttmitn solb« 
e h li. - 1 1 1 hi lWl P wp- h.ivr lour or live 
toilet soaps now. But at that lima 
we hadn't quite crossed as many 
bridges. Ii wan horribly expensive to 
have just one brand u» seil und il 
wasn't very long before the Camay 
selling was consoLidatod, 

Dtdn I you initiate the "compete wffh 
yoursetf" concept with the com- 
pany's products— push each one as 
// it were the only one ? 

There wasn't May L|uesiion thai I 
felt ihis was the ihing lo do, and I 
think f helped. But you know, in a 
company like this nobody really dtnw 
anythiiiK by >i J j i u*t«J f. Vou ha ve a good 
1 1 i.i i r. |itupil^ w in) think Vr 'nh \ ou 



The future chairman of the hoard of Procter & Gamble (second from tett r back row) played 
center on Cincinnati's national champion YMCA Wifdcats basketball team in 1928. 
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President Eisenhower wtth hr$ Secretary of D$fan$e* 



Most of your early career with the 
company was //? advertising #nd pro- 
motion, wasn't it? 

Yes, I became viif? prostrionl and 
director of advertising sn 11MG. 1^-- 
fore that Vd served in n number of 
i iLfiiii it i^, in.lmiiiii; miming ihe »d- 
verMtiliiK ]*ir« nf :l snU.-iHL.kry in 

E ngbiml 

^flrf your became getter at manager 
#nd president in f943? 
Yes. 

You were one of the principal pro- 
ponents of PStC going into synthetic 
dvtrsrgents and there was some tfflt* 
egreemant over thfs at fhe ttme Was 
this your biggest decision as an 
executive ? 

I would say if* juttr nboul the big* 
C,<>1 thing I he company has dime 
during my life with it. I was here tind 
I h;irl rtnme influence in the time, bin 

H., ijn| m| 1 1 1 i prn]i|<> 

ThiK was in IH4G We hid nur 
dnubu. After fill, U m*-;mi junking 
iibttui Hi Ftf) million in soap-making 
equij>ouml nod building new deter- 



Rent faculties. And Uwire wan the* 
question; Was the market there? 

Bui we kept beUeving in it and we 
wen l nhcsid. 

That heavy-duty detergent product 
wad Tide iod by 1949 it was outsell' 
ing everything. It became tht- No. 1 
|peil kaged rfeierguiil m the U. H, and 
Bt 11 J is today. Dei burnetii haUsb auou ae- 
nituutGd far about h&Lf thecumiitmy's 

r^ose revenues have shown a con- 
sistent gain ? 

Yes, I'm happy to Bay* Both Bales 
and i-44j-ning!t, We readied a hillinn 
in h i fnr L Jar* fir.HE time rn ll^fi and 
two billion in 

^tve w« .so™ criticism about syn- 
thetics causing foaming on faAes and 
streams. 

We had ;m nnnwi r U\ I hut nrw, for 
tiiruitoly. It Hid require the building 
of a new chemical industry. But this 
tvils rhi« [>re*ent di rertfenis are 

biislepradsble ihat "a the fcnii y lerm. 
This means when they po into utrearas 
the ordiriikrv kin*!* of h:u lerLil in 1 ion 



take place, I'm convineed ibere Lh no 
problem nnw. 

How would you describe P$tG to- 
day? 

P&G, basic, dlv, is ixim posed of 
three buaineraes our household two- 
Hiii'i-r i^'vjui'if) business in iht* T S. t 
our industriiiL-insiituiionoL business 
in ihbft country* and mir operation* 

nulMdr- rfci*- C " r i ! I . d SLiIl-4 

I suppose I'd have to say thai our 
Jtoudchuld LTOOSurrkKr producis busi 
ihhsb Jn liie IL S- is si til bask-uHy in 
siwij^H : ■ - ■ • t Jamilliifca I'hi.s tfl nur 
prini ^xil fieW of inU»est. Boi for 
ye/in? we huvv btid a sbttbla portion of 
intrrt-Hi in SVkwJ pr-.dii.ix, CntleirkiH 
and |iaper tif™en- A quite nt!W and 
in i ending development tin* been 
EVuupem. the dknosshle titipm* 

The company is aiways looking for 
extensions within its fiefds ? 
Yt*, 

P&G has a reputation for manage- 
ment in depth. Wttf you explain this? 

Thi* Ui tne is really n fallout fmni 

.irmlb't * ^JJifulu | -nth \ ij<* En il 

hire executive*; wt? develop uHeni, 
iraiu l hen i I'ruin wiihiii the eoinpony. 

The trolling &cIjOT nmJ the 
Hpeed of the developmotit of thw bosa- 

111260 itc nur iibilits to d*;vi-Snp r uij-e 

inenl ix^tnle. It itrn i n»ini\v we bave 
olways been able ta find nw>ney. Bui 
you iWt. be successful iiaMil you 
luive iiJjttiFiKLnuijJl. in de|.Nlh + btniu^ 
you have to have people coming u|i 
till the time, 

Uur i?ni|ilovrnenl nf fjoopLe who + we 
ho will tie the ms^Hgt*meat nf the 
future goes on yor after ycsnr p in good 
lirnes and bad. If we don't do it, X 
years from now we will have a Rap. 
And we mitt stand a sap* 

Then you are saying that at alt times 
you have two or three people equally 
capable of assuming the responsi- 
bility of the next step up ? 
That 'a about it. 

P&G seems to have had remarkably 
firtle labor ditficufty 

The greatest share of credit for this 
should go to mir way of working with 
peopls*. We ihink nf Procter St Gam- 
bit- iis 2i vmntiuuy nf individuals, work* 
im* la^eiber to ^rve ihe uublk- by 
IHThIiil ing .ieicI iu.irkiM.ing our jshmI- 
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Lessons of Leadership: Neil McElroy continued 



win. We do not think of our people 
as "labor " They are all individuals. 

You have generous employee plans ? 

Ye*. Since 1923, V&G hoi puaTim 
teed most of its regular factory em- 
[rioyinft, After a probationary | period. 
4ft weeks of work per yenr, &*> lung 
ua the employee dues hia job, This 
guarantee operated through a deep 
deprcarioo, a modest d qawMBfa m and 
through n world war during whit h our 
industry hud to reduce production 
sharply . 

For nvi r .-Hi years we hove Seen to 
ii ih.il ih'- li r A; (i:imk>le 

P«y» are in Hue with thow paid by 
leading win panto for similar ty pea nf 
work, 

And over 36 per can I. of regular 
Procter &. Gamble employees have 
Required or arc acquiring scork in the 
i mi 1 1 umy through various employee 
plans 

You've accepted an assignment from 
President Nixon How did this come 
about? 

1 was nL ii dinner party at the 
While House and the President palled 
me HSfide and siiid, "I'm going to oak 
you to do a job-" That wag tile flfttt 
tbinit, Then, while 1 was taking a 
liitle holiday, Put Moynihan. the 
Li^utwlur to the President, cum*? 
down to Antigua to talk about It, 

What does your commission hope to 
cover? 

The prini-ipul thing is to take the 
very large amount of money thai the 
country nuu eaeh year into oleinen- 
lory .md ?*e\ ■ j c iiii l r > education and 
put a statistical spotlight on how it 
is spent by ureas. Wi< will have the 
1970 census information available 
before we R*?t down to preparation of 
the statistkal aiudk^ 

We will know w bother mors money 
ia l*eing spent per jmpit in HUea thun 
is being spent in the country, for 
example. We will hiivi.- . umimrLvonH 
by Hinted even by tjurta of dries. Wo 
will have a knowledge of the sources 
of these funds. 

States provide part of the public 
education funda, the federal govtrn- 
mart! provides some, But local financ- 
ing ha* been the key part, This gen- 
erally ha* involved real estate taster 
and is probably the least inflexible 
part of our entire tax-producing 



at ruiiure. Therefore, the sellouts keep 
having rest difficulty in getting ap- 
proval of their financing . 

.As inflation hits their costs, they 
run up against a type of financing 
eourre which does not have the de- 
gree of flesibiiily of. soy K a sates tax 
or an Income tax. So all over the 
country you have real resistance to 
dolftg the things that 1 think I hr 
taxpayer really would b~ke to do, but 
feelft ought to be paid J or from soma 
other source of funds. 

This is the kind of thin |f we will be 
concerned with Then, we Are bound 
to be looking ar the pro N cms of ibe 
imnn-lnai schools and other private 
schools. 

Will your commission make recom- 
mendations ? 

I'd be amazed If we don't. We 
haven' l any specific instruct ions on 
this, but I can't believe all we will 
do is make a statistical study and 
dump it in I heir Ltfw. Thin would be 
miner futile* 

You seem to have taken a keen in- 
terest rn education* 

I have had great satisfaction out 
of tlie ihings I rut vu done in this field, 
I had rw-i dnsim un the Harvard 
Board *>r Overseers and ihrei- .ve.irs 
of LbcMl weui ?i* president. And there 
was thL* While* House CnniWuncu on 
Education, of oounw. 

l think, rvaLly, I k-iveh.Ld ihu tfood 
fortune to have hud hothouse indoc- 
trjrwuuii lt, EheedtieaEmruiL field 'I'his 
Is really the reason 1 am taking on 
thifl job, If this were brand new to 
tne, 1 wouldn l do it at all. 

Many feel the reorganix&tfon of the 
Defense Department was the high 
fight of your tenure as Secretary, 
Woufd vou agree ? 

I would. I ihink it L4 the rnnHl i]ki- 
l^oriant thing that was dorwr while I 
was down there. This doesn't meats 
1 don't think our two confrontations 
during ttmi puriod— the one in Leb- 
anon and the one over the otfshor* 

('hijw-^' UiuindrttifQuv > mid Mai- 

ho were not contfibutive to the 
nudnlertanoe of peace in thr world. 

In both instances, the United 
Stales was able, by taking vigorous, 
rort bright action, to avoid any *eriuuj 
outbreak of hostilities. The Russians 
and the Communist Chinese discov- 



ered here were places wh^e the 
Uniled States would not run 

By my evaluation, the Kunainn is 
a ureal h^h-r of rt^ohiLion. If he 
tests you and you run, then he will 
test you again and see whether you 
will run further. If \w lest* ygd and 
you don't run and he tests you again 
and y»u don'i run, then he leta you 
alone for a bit. He think* lie han 
^■.inu-.i ri.niuMhinpj- 

Duting your tenure, «tnd since then, 
there has been the cry that the Pen* 
tagon should be run more /ike * 
business. Can it be ? 

There are quite a few things you 
can run tike a hiisinefls, siM'h an th*» 

j5LMH.Tal |jnni.-ijjjt.-S ol deJoffalioti *il" 

responsibility find working with |hmi- 
pk- Bui the Defense Deportment— 
or any cither IVpririmenr in VV;mh- 
in r t a n in ev cry I m.icI y 1 f*. buai nesa. And 
you'd better learn thai pretty fast- 

lo a lumpsum like ihiH I iitm |Hrr- 
form a t'urlaln amount, of my fum> 
liona and not have to disoma them 
with the puhlif. But in the Defense 
Dci|>urhnerit I had to be prepared to 
f;o boNin- i fin \m><s uiii-p ,i miiriih 
or so and be caterhized about wlun 
Td been dutnp. 

At nrat, I didn't Yiki it. And Man 
I ii ili/i-iL '.no i his 1 1 a- p-pfcp iltjit 
LliL« publL h.zd ii^ iiiui.Ii ri^ht to know 
about Jiuiny of these things* really* 
as I did, This wasn't tmo obout 
every Thing there was exireme Be- 
curiiy infonuii(ion I rooldn'L tell 
trvwyho^y -dim 1 1 

Bui the general rsoUiim of the Dt fc 
J^'ii^' Di'jmmiieiiJ have to be pul 
before the people at regular in tor- 
vain Th.ii :\ dimiin:L dirferi<ii(v 
You are restionstble in a company to 
the shareholdera. You have it respon- 
sibility also to the geiwr-iL pohlic in 
such areaa as fioltutton But in Mt- 
Defend Departmenl, you ore resjK)n- 
iibb to everybody. 

You are a ranking executive end have 
been a ranking government officiaL 
In your view, what is the proper re* 
fatiunship between government and 
bustness? 

There is no queatkui that govern- 
na m ha* to In- a factor in our eetm- 
ooiy ThrM wlio bcliisve in the I'm; 
oELL«>rprisu uvstein hope thai govern- 
rnenr parEii ipul ton t-ui \>v kepi at 
a iNiniiiiutn flu that a rmvciniuin of 
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# 7 can't ask anyone to fly in « jet unless f with" 
said Mr. McElroy after he was nominated to 
be Defense Secretary. So he /few m one 



independent decisions can be made 
by the buameaa community.. 

I ri\il]/ji" I hiTr luiH :n rerLlin reg- 
ulation. Thin \*> purl icularly (rue uf 
Lmsiimiig o iterations which are of a 
monopolistic character, audi ti±4 the 
utilities, railroad* mid uirlLnrw, ami Sf 
on, but. there lias to be soma policing 
to awi d harmful practices of any kind 
in I hi* busmoBB area. 

On this other hand, 1 da fee) thm 
country has made an incredible proa- 
jjority for its people by leaving the 
miunmum number ol deci^iona tiui 
juat to maiuiKcmtuit of company, 
Imi to individuals as individuals. And 
the furl her you restrict this the more 
ynu change the en tiro rhanun-r uf nur 
rtuclety 

0<? vow fftiM /f is a good idea tor 
businessmen to swve m govfirnrnwl ? 

Yea, if they can do it and if they 
are invited to du il. 1 \n)kvt\ w i i ] i 
David Paektird [Deputy Secretary of 
Defence and former chairman of the 
l*wd of Hewitt - Pndfcartl Co- J at hi* 
requt*t Ifc'fnre he took the job and I 
ntrnugjy urged him to do so* You n<> 
buck to buaincrc wiili a bet let under 
tii-ruirimi? ■ the w jt v in whii h guv-urn- 
rnent and buaiueau work together. 

The education of one hu-nneaaiTuin 
ir? nm" ifirribly im|jnrL-ini in I he i.»ul 
ecrmomy, but I ihink a huamrrtMiian 



liaa a inns rihut ion to ntake, If he i» 
competent, he starts with an*undcr~ 
standing of a necessity of working 
uilh iir^iirii/iitiun, duletfMiintf .md vl«1 
keeping in touch. This ia a require 
men l uf Etuiictssaful businesH ndrniiiis- 
l ration. You have to give people their 
h. 'I I'll I vi ju :ilsn have ity knuw 
aimiethho,' :l bruit whut w going on 
Otherwise it may got away from you* 
So this to the kind of help which ] 
think the government can got from 
taking himinelgi type*. 

You were a c/ose personal friend of 
President Eisenhower. Didn't you buy 
some cattle from him ? 

Yea. He decided Lo disperse bias 
herd* and about ihul 1 itne 1 was in the 
process of building, up a littte Angus 
herd and I thought, sentimentally, 
t 'd I i ke m hji vt« ¥r>mi of h Ln Al.-n >, l hey 
were good rmimaK *n I hmjght l n - 

00 you stilt have any ? 
Yea, a htilf-dos?c j n, I think. 

You didn't butcher any? 
Oh* we wouidn ( butcher any! 

7/tey still talk about your extra- 
ordinary memoty around Washing- 
ton 1$ this a good trait for Iff execu- 
tive ? 

Oh, 1 don I think it's terribly Lm- 
portam, though it help*. I'd say the 



princi;ml thing I have a .memory far la 
jjeoplt-. I just kind of work at thu*. 
When I waa eomiag aknig, I wan 
3 • I • .irt-H it > -PUK-lind'. ri'iur-iMl>iT,fj who 
the bell I wju*. t mean somebody in a 
position of some importance. L made 
up my mind if 1 ever gut to he a Utile 
atimelhmg more, wiiy 1 would nee 1 
whether I *5Quldn*t do thla my a- 1 If wll li 
oiher |jQOplu. But it's not the? mu&i im- 
portant thine, for em exe*5Jtive. Ifn a 
jut better ml lo huvea inemr>ry and 
be 8bl<- iir i.hhik well. 

Then to think is the most important 
thing sn executive tan do ? 

Yim, to have judgment, liavt? | 
mind that workn .s rtrgbkni jn a 
raliomtl, prograaaive way r 

Do you ever stew over a decision ? 

No* I don't worry. 1 figure life a juat 
too short for that. And God'p bet'ii 
nine ejinugh nut to msjki> en* worry, 
h hv\\vri in ^lecpinK^ 

You used to play the piccolo and 
you are a great opera huff. How else 
da you rplax ? 

I don'i phy <Im.' pie^tdo anymore, 
thouab 1 have wreat tntereal inmuoki 
I do some weekend relaxing on a farm 
we have here, 

Looking hack over your career, would 
you have done anything differently f 

I am aure I would have done any 

immbor ui Lhingi: difTLTunLly. Bui the 
thinipB 1 look back on with ftimu iIlh- 
tJiHte are very minor and 1 have been 
blei&tid wiLh h minimum of tbcin in 
my life. 

The decision to go to Wftahingl on. 
it turned out, let me in for rugged 
phy&ica) experience tfcH-auae thai m a 
louidi life, pi iv Hi rally But my feeling 
at the Hui*' wli* ihiH if (lie pri.j- -u' 
thici it a <.\Hi[i]v of yenrs olT the end i 
your life, bo belt. And it ian'i m a-n- 
aorily true. Maybe you live twice aa 
long' END 

REPRINTS of "Imom of Leader- 
$hip: Pari UCitt tfrii MdBlrty t*f 
Froei* k r & tJamtU" may rV ttfrtairurd 
frvm Nation** Buainem* Wh5 H St. 
N, W„ Washington, D, fc SOOOf, 
Ptice: I to 49 copied 35 tent* cocA; 50 
to 99, 30 cent* tttch; 100 (o 999, 11 
cents each ; I,OQUor rnfjn\ 14 Crnta each. 
Vletifte encfoae remittance with order. 
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SHOWDOWN IN THE MARKETPLACE 



Consumerism is on the march as never be for e< What 
began as a ground-swell of dissent has now become a 
full-scale consumer revolution* 

Under attack are the marketing, manufacturing, 
and service practices of American business, as well as 
uiher aspects of customer relations. A showdown is at 
hand. 

There are some serious dangers to business in this 
revolutionary battle. For if the consumer can't get 
action on his grievances in the private sector, he can be 
expected to take his problems to the political arena. 
Congress already seems likely to increase the consum- 
er's arsenal of lepal weapon^ and to create new federal 
agencies specializing in consumer problems. 

You can't afford the luxury of standing pat. 

So we urge you to become a revolutionary too. 
Recognize consumerism as a challenge. But view it also 
as an opportunity. An opportunity to compete, to in- 
novate and to initiate desirable changes in the market- 
place - , - before 1 the charwe \o make voluntary change 
is taken away. 

Whether you're in manufacturing, marketing, or 
the service industries, you'll need some guidelines and 
other helpful information we've developed to assist you 
in ^tienglhrnmi: business-consumer relations. 

For your copy, write now to: Consumer Affairs, 
Chamber of Commerce of the United States; 1615 H 
Street, RW„ Washington, D.C. 2000o. 
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If He's Hard to 
Get Along With, 
Him 



That pain-in-the-neck 
manager could be just what 
the doctor ordered 




"We're looking for n disagreeable you.ny man. " 

Thai* the headline on the recruiting nd of an ad- 
vanced technology L'ompany 

Tlie ad goes on to say that the person Bought Is one 
who questions what he is naked to do, who disagrees 
with his supervisors and tin-workers— who is, in short, 
an itiiiividiiiilisi 

I.s I hi- ndvenis^niinr *n Lariated mririsa-H? Or w 
there a rains demand for the individualist in todays 
business world? 

A< cording to some critic*, moat of the bunineaa 
world stifle indivkiualirirn by: 

• lift hierarchy and extreme sfjeciall'ialkm, 

■ '[Tie immense jiower of the Ji boss** over the economic 
survival of his subordinat-- unci u]\ ihe fenr and sub- 
servience ishiA engenders. 

• Rigid ruki and |m*cedures. 

• Emphasis on total tumnistinent 16 tha organisation, 

• Use of techniques or rewards surh a* benefits* 
|M-j-i=&iuii j.luii*. sonority und manipulative super- 
vision - to bind the individual to it* 

• Excluding the Individual who differs from Ihe tor- 
jKirate pa Hern and might disrupt docile 1 > pgciherness. 

To say that the ranks of individuals arc on the rise 



Dit E. Vi, Siii'^TKii, ttuthrv nj f/jA.-i nrttctv, i.s grrutp fjweu- 
titv of the UnivmtUy Omputittg Oh* Mcf*mit, Vo, 



in the business world is to fly in the fcuxs of :m im-men^ 
body of social criticism- Nevertheless, theme ore several 
riijnti ilu.il individualum |*arl U uLiriy in 1 1 li« maimi;i'ri- 
a I ranks— is enjoying n renaissance, 

A* a matter of fact, a nianagerial revolution is in 
Un- making. It will largely put an end to the organiza- 
tion man of today. In his place, it will usher in a mw 
type of individualist. 

Flu won't Im- ;l swashbuckling koiLVuntiur, who ulluwss 
jiniihrr rode* nor rise ie nee m Aland in I hi- way nl" his 
«tnn le- minded objectives, The new individuals t will 
be one who combines pernm-ml freedom with profes- 
sional rrumugerhrf regpr>nsihili(y- 

' There » a hade farce, that a shaping the revolution. 
Us the flit 1 1, thai managers, for a host of reasons, are 
now able lu demand what they want moat — bo op- 
jwirtunity u* vhu\*- I hedr ciwn tuuret? of action 

As nriKJf of manngenient's dasire to "do it a own 

1 1 1 1 c l U . ~ * [ImTi> W 1I"! widrtiprftid from ■Jdrr, 

I u ^ M .r]jur.ii irnts to new ventures, such as the com- 
puter industry. These new industries offer executives 
increased rea|*inaihihi v , rink and ^uuty iipjiori unity- 

The computer's impact 

What haa done mosl Lu give 1 1n* ri ninii^or <if luday 
more individualism is automated management use of 
computer inibrnuuion systems They pur mil him Lu 
gel facia much more quickly and easily. Ab a conse- 
quence, he can make decisions foster, and spend more 
rin>:.' thinking and planning mid le*u huh- ir^mii -illv" 
fail i ijlh oul fines 

l\*rv ho r*f the mosr inn# prowibilil iea fur 

management in the coming year*- Once again, the 
individual numagpr will lie able to get his tirnw uround 
his biwiness, likt: the tough- minded unl repreneurs of 
the pasL 

The manager of thi- future will funtMion \n un en- 
vironment u-f i»nij.iuter-fod dftta banks with so^hisii- 
meed maniigenu-nl information sysfcims, A model of 
the 4mmp:ifiv avaiciii will oxLst upside I In- ^uni[HJter 
and the cvimts occurring tltroughuut the organ hp- 
lion ^rderw. flhipmt^ih, wlivduU*^ ijn> l»:idii^' 
cash inflow «nd outflow, ri^mrce utilication — will be 
f*d iui^j iht- * M-nlrid hv^u-iu |'mm rernoie terminals 

Thus, mana gen lent wUJ know what's happening as 
ii hapjrans, not 30 days later. 

Hie manager of Lhe future wUJ I urn to a vast lorn- 
puter complex as easily as q lawyer turns to the 
library cj ;in rri«jo*>tT ^^ his slid a ruju. He will have 
ncroess to vast records of experiraee when is making 

n dt^i^irm. He wiU \ft- hIiJi- Lu run wilnaUmiA 
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uukkly. He will be able to ask, "What if " and & -l 
more than eeat-of-the-paotB anawera. 

This, time-freeing iksaisiauce from the computer wiU 

fit 1 I lit- imwtT !u ! JJ It" "1 II Ukji'tllrm '.i LT-mI .mm! 

birtii. pro hit 1 m£. 

The problem wa» summed up by Lawrence A. 
Apji|i?y, president of the American Management Ahbd- 
ciatkra for W years (he a now board ihnicmuni, who 
aaid irv un interview in Nation's Business; 

"There ore two great skua in management today, 
two njlottaal blunder* t-wi.i!i^ -at*" makini; ;ill I he 

"One. they dp not think enough- Two, ihty do not 
talk enough- . - * We are so busy doing tMiifa thai we 
do not take enough time to think of what we are 
trying lo do, 

"By the tfumu lokim . , , employees don't underntimd 
inm nation* Riven by managers bacautfo the inatruc- 

Wish more tiioe and greater control the manager 
will be more of an indh idujiliat . 

Mobility is Another new factor that givea iij.-inu^rrh. 
murL- cip|3orLimit v in :i*seri ilu-ir individual i. 

A sit iily of 1J5GD exeoitivea in 600 large ctrniponie* 

a IB year project of Pruf. Eugene E, Jenninga of 
Mirhij^m riltile I'niveraity :>hu*iil ihul mmmtiinivni 
turnover tun?, risen fivefold jrinee the early IftftO'a. 




Freedom to think 



Several fadors tire behind ihij* development. 

Greater affluence given manager* greater freedom. 
Growth of our e« niiumv creates i rial] y new oppor- 
tunities and career nlternai.ives for them. 

With wider job horizons and the economic security 
to take advantage of them, the laanager of today is 
mus h more of an individualist. He has found he can 
advance his career by changing jobs more ofltan. He 
aee* hl» mastering of a, new job* and moving on Lo 
.mother, am proof of mffi&M and growing compeUau*. 

To|i turtlMi^i>i[H'Ji1 ;n Si-.Lnimj! lo umlurahind ulld 
reongm/.e liit' drive lor individual Beff-development 
and se|f-renewai The < or] Njrn I ion in giving iu ablest 
members I ho ri^hi to maximum choice and inohilliy. 

Miin and morr rurpunnums mio|H lh>- nuhode ?h;il 
it fat better to rink Oirnainnnl Ion of good men than 
never to rtLLracl [ham in Lhe Drat pLucjr- Or* warae 4 to 
tmpprcs* their useful ilrh n> move with rewards they 
do not realty seek 

However, lhe uum iuhTn.iJ mohilily .i tympany 
ofTi-ru, the less may be sought uutakJe it- 

"Tho mobile manager/* Prof. Jennings observe* + 
M ia * novel fm t t n C eorporaU- o\ Sal oner, lb- midi-f uird* 
the entire economic aLructuro and m produi-mj; 
men iike hitu l! 

Industrial |3&ycito|ogjAta my ihiiv nuihjlUy drlvt? w 
unlikely to be bottled up ahori of soiu«- caiioitrophk" 
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If He's Hard to Get Along With, Hire Him 





Mobile 



depression whitrh might revive the inhibiting Fears 
and anxieties ibiiL still haunt so many managers 
who started In the 1930s. 

Further assisting the rise of indivkJimlism ta ,fc eon> 
iTfltLinj? out" -that is, farnnng out aeiivitiefl ones 
considered the henri of ihc inlrrmd i>|wTiiium. 

Camrmiing out is causing a dramatic ahifi in thn 
nature of iJip employment rebitiontthip, Ijir T*?asingiy, 
(he industrial manager Is becoming a M/\rt:n \ .d 

tlliliistrator who devour- muff Jiid mr^> uf hi* Unit! Lo 
Hti| hut vising UJi- ivurk <»l' i*>ntrac-inr« .mil U*jw ;md 
to thai of hi* own employee*. 

Individualism is also strengthened by the growing 
di-iiKind tht eompetenl manager* ;i dernnnd which 
well exceeds the supply, The managerial fund ion is 
fHvnminu more critical as ihe im-ren^inE size and enrn- 
plexity of our instituikinn place demands on 

In fact, management — not capiLal— is beeoEiiing the 
nation'* most critical resource. 

Dectfiitriilizin^ industry 

Finally, another development that fosters sndi- 
vidualiarn in industrial decentralization. Corporate 
growth arid expansion have generated pretfsufe for 
decentralization, creating a sort of multlfirm. Each 
segment becomes its own profit center, with responsi- 
bility for Its own communicatioiis, evaluation, su|x. j r- 
viskm And negotiation. 

Under this sysLem the manager becomes more of a 
creator and Bxparimfiater. He has greater influent 
and authority r lutci before. His* preside w mure the 
produL-t of performance than of power of office. 

The net rc&uit is thflt today h profetninnul manager 
baa increasing opportunity to assert and prove his 
own uip.'d]ilili«*. 

Now he can use (he 'system" to aid him in achieving 



hi.s nljjevtives, rather than the system forcing him to 
play an insifmiiicant. Ml -understood jK&rl in achieving 
someone else's goala. 

What can be done to encourage ^oaier in- 
dividual tam among empjoyeca? 

The lypirul maimer inn^l nr^uni/jil i<«m *>vk hufi 
these rharacleriaiics: 

• Strong iwrnonal gouts lit' knows where he wants 
to gob 

• A bundan i phy sical a nd e rcu - u « - 1 1 ; * 3 c nergv r 

• Willingness to take rivks, w be dilTerecil and ko take 
the consequences for decisions, good and bad, 

» Political skills the ability to influence and manage 
people. 

In many organi/iitiim-n cmphimis r^mta \n 

be on L 1 j ■ political skills A j if 3 t hs^ js uln-iv munv in- 
di\ idmiliHtri fall down 

Dr. Lawrence E. Hxnkte Jr r of the Cornell Medical 
Canter says. fct The most ambitious driving and abas 
people . . . often are disliked by their ^aawiates, and 
wirneiirnea they create administrative problems." 

So one way to promote greater individualism in 
IniaineHM is In ship discriminating jt^iiji^l the iirird- 
|jO-get-itlong-wit b individualist for managerial positiona, 

The filri|Ksi ik*. the Ivy Iai^lu' suU, ihei :sp|jraprLilt> 
lone of vfrkx 1 , tno t-j^hi illj l omoblkr. wiff nnd hrtents 
location, even :h-« irMinj; iirr^rrinm designed to er* 
elude nil but the "safe" types- tbe&e are all signs of 
lmrif-rfert knowledge n\vm\ Imw tfj evaluate an ex- 
ecutive. 

Effect on students 

Looking ahead, the rise in individualism among 
managers will have a profound effect on the college 
student of today. 

An jaii-ivjmmc number nf vounp |jeople rnniijj^ util 
of college do not want in |.im^u< i buainesa (Jireex. 
One reason given is thai they wimi to avnid autbori- 
tarian control They wane t r n rnabtain I heir indi 
viduality do their own tiling, 

As Lawrence Appley mM in his ^umni "Presi- 
dent's Scratchpad^: 'The young men arc not anti- 
busitiofls but anii-mnnji|Ceroant; they have a fear of 
lnjin£ Jiijinneed, of 1 >l* 3 1 ; uinnifntLiled " 

While forces are in monnn to give the manager 
greater chance to assert his bidividuaiism 4 tbe central 
t lui] k-Fsg!' fm in£ nuijiiigers indny is how to find ways 
to motivate those under them to |jerfonn and achieve. 

If we g£'L the individual Lo seise the opportuin- 
litsi unfoldiae around us we will I* maxLmudng h 
I. hirv^nu-iu. 

like manaKerLd E>r I Minn i-fftirl )iaH tak^Ji us Lo a 
certain performance pluLeAU ll lou^t Ik- tbe indlviduid 
who now taketi u* further. END 

REPRINTS "if Hi 's Hard t» (let Along With, tlirr 
ttim" mcv be oWoiwrf from Nation'* Rtiuineim h 1625 It 
St. JV. Wu Washington* /J. C\ 20006, Prwt: J to 49 
copies, 35 cents eachi S0to99 t Mcento tosh; J«J to999 w 
i? twite vturht /WJW rtr jrr-tfv. H rrtils tuck, t'fraw c/r- 
chst remittance with nrdvr. 
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Why not ask 
West Penn Power 
about 

manpower training 
for your 
new plant? 

We have the answers. 



WESTern PENNsylvania offers customized 
Training programs to suil your company's 
manpower requirements. Choose adult training 
either on the job or in vocational schools, or a 
combination o! boih. And we ll help you meel 
5horMerm or long-term employment needs rhe 
way you say. 

Clip and mail this coupon. West Penn Power hat 
Ihe answers. 



V, B. Livingston* Manager 

A*e?a Development Departm^nl, Room 022 Hi^E lYm* 

West Penn Power, GFgensburg, Pa 15W1 PlM*r 

Phone; (412) 8374000 mm ^ g 

Yes. I woufd like the answers on 
WEST r . •ENNiylvama's: 



□ Manpower Training 

□ 100% Financing 



. Marketing Services 
□ Pfant Location Sar vices 
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How Business 
Can Guard 
Against 
Violence 





Euatnea* haTOirittgly hn* Ipeen n 
. turret of violence cmd thread of 
vi<0t«iice from nnlilant* ndvcK^i LiiiK 
revolution. 

Bombing bomb threats, incen- 
diarism find other out rage* have re- 
tired HjNjrndicrally in various parts 
i?r I In- country. 

Whal *:an a I Ki> i n— i i in do to 
counteract this lawlessness? 

Here are some suggGfliwI guidelines 
prepared by the Chamber of Com- 
merce of the United State§*- 

They include the thinking t*T ' some 
of the njiLion b top law enfnriamrant 
officers bind arc- nmdc in view of ex- 
periem-L» gained from actual incidents 
of viok-tn'L!. 

Every laisinoss will find aomo of 
these suggratbns adaptable for pro- 
tecting its iiroperty nod employee* 

1 . Tighten office and plant ftecurity, 

I 'rovide photo-and-jamie badges la 
employees ttt be worn during duly 
hours, 

Have viaUoru roj>ort to a lobby 
desk and provide the in wiih u \*vf- 
sonal w&zrt to and from department* 
they visit* 

Maintain it 24-hour guard detail. 
Have guard** question persons ob- 
served not wearing badge* and with- 
out eacurt. 

See to it Lluil peMmw que*! ii/ned by 
guards who do not have satisfactory 
answers are kept undc*r obaerviumn 
and that law enforcement officers 
are alerted. 

Tin in pujirdH jind kbiy personnel in 
r<-..n i|mi/.mg numbing and incendiary 
devices* 

Summon local autboritiea immedi- 
jie^Iv En the event of violence or 
ihreat* of violence. 

Instruct employees in clearing olfi- 
ces and [dan la quickly* Hold practice 
drills regularly . 

Give aneff&ocy fire nnd polke 
numbers in [TLLinlr. ■ ■ ■ c I ke> i^rsouncl^ 
and furnish home nutnlx'ftt of key 
i on i him V |ierttmiml Ui taw u Ulcers 
for thw in emergencies. 

Where offices or plants have classi- 
fied federal contract*, alert the FBI 
nod military orfidnts an well an local 
authorities. 

Ask employees, to re pan :uiy un- 
uaual nnd suspicious pnmoii*. "UfecU*, 
or ciroinafUni 1 ^ they ass* 

Train guards and other | personnel 



in handling the injured or fatalities 
Hi Tee a or I >. i r ftn in lut ilnor wii idi * w>. 

2. Improve commtinicatians with em- 

Dismiss E.|w subject of violence. Is 
it ji solution hi Hoebd ilK.' Should U 
l.n - ■ undo tutu". 1 Whal urt.- violent leftist-H 
reidly seeking? Wh.il du Ihev t^: t v Lhoy 
are offering as improvements:? What 
actions should be taken regarding 
them? 

Seek advice of fire and police nfh- 
' ialKon how t>nip]ii>'i->HH cm Mj* pro- 
tect the ^curiiy i»rofnLx-sinnd pLuita. 

What JirH f.hw roW nf ^rnpluytvH 

in Kupjjorl uf taw nod order? 

How can an employee heJp inaure 
the safety of hmifidf nnd otherV." 
What should be the r«tc of Hmploy^uH 
when a bombing wti^-utb? How can 

l>loytH^ ;jid lk>mbin^fjr incendiiry 

invefftiKaLiona? 

3. CwrrlimiU! fiction umong wnfdnyt'rs. 
hlncourage joint meeiingu of busi- 
ness executives niid community ktv, 
enfor anient officiala. Learn how beat 
to aid law enforcement riKenclea. Set 
upHpr<Lrii ^uid- liii-- i-r i ^u]KTiU Mm 
during emergencies. 

Kxtrhange ideas on uauful or |jrojnis 
ine; swji.'urity measures and hifonibn- 
tion regarding detection of indivulu- 
:tk nr ^rooj>s prrsne u* violence'. K* 1 
view IckuiI btws regarding building 
fleeuTlty p and lawn regard ine; pun 
■ luiHni^ of ^3tplf»iivea, Take k%il 
action agaiii^i uuKpetted arttoonfa^ 
nnd hombenu 

4. Stimulate ami chaltengv youth. 
Vtv&m\ ]»roB"ram^ in Inch su-hiKila 

and colleges thai motivAii- and ec|uip 
you lb to [Mnii-i|ifiu- in enmmunity 
|irogrt«si through ci*n[^r,-ii ivi- \oLmi- 
tary efforts with bu^im-at*. laUir, edu- 
cational civic, social, scientific and 
r^Li^LoLis primps. 

Provide Initial ive + guidance and 
material aupi>ort for youth activities 
in +Hlu< ntional, sports nnd recroa tinned 
fields END 

REPRINTS Of llua Ss^tfl Can 
Guard Atfaintii Vmlrner** may fle oft- 
tamed from Nation** Bumbos*, 1615 
H Si. M W„ Washington. D. C. a»0fi- 
iWtr; / to 49mpim t 35 cents aach; SO 
ta 99, 30 cmtfl each; 100 to S99 f 1? 
crttfji rach . fjHXl **r rruvr k 14 witta 
each, /^cfljce en^ww rvmittanvt wtA 
order* 
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reprint 
library 



PRACTICAL 
TOOLS FOR 
STIMULATING IDEAS 
AND FOR ON THE 
JOB TRAINING 



DEVELOPING EXECUTIVE SKILLS— 

Techniques for meeting the challenges 
of many managerial dilemmas. 
012 How to Simplify a Problem 
053 Test Your Sense ol Closure 
Q5Q Good Leadens Do These Things 
t09 Eight Tests to Spol Initiative 
120 Vqu Can Be a B otter Leader 
34G Mafca YOurseir a Seller Manager 
371 Executives Need This Skill 
449 Take Labels ofF Your Mefl 
510 Where Bosses Fail 

640 Hqw Do You Measure Up To An Executive 
673 Why Sales Ex ecu lives Fell 
675 How to Delegate 

INCREASE WORKER PRODUCTIVITY— 

Proven id Git s grEaler productivity 

pnd snroolher operations, 

DM How to Improve Executive Training 

043 Gel Full Use ot Ideas 

051 Get Full Value From Executive Training 

0C5 Give Employees a Goal to Reach 

134 Build the Will to Work 

15B Eighs Slop? to Better Training 

167 Spot and Encourage Initiative 

254 Gel More Done— Easier 

537 How to Double Your Sales 

CO WW! UNI CATION TOOLS — 

Many good ways to help you 

understand and be" understood. 

011 How to Say What You Mean 

014 Listening la a Ten -Part SMI I 

021 You Can Get Your Ideas Across 

079 Hear and Be Heard 

284 How to Sell Your Ideas 

503 Open Your Mind to Fresh Ideas 

514 How to Got Through to People 

579 How to Make People Listen 

622 How to Motivate Yourself and Others 

650 Why Managers Are Best Communicators 

662 Listen lo What You Can't Hear 



SELF DEVELOPMENT POINTERS— 

How to enlarge your potential 
as i bettor manager. 

406 Tomorrow s Enocutrve: New Dimensions You'll Need 

424 Ten Ways to Sell Your Ideas 

529 How to Live a Fuller Life 

544 Make Ihe Most ot Your Weaknesses 

587 How to Live Rve Y$ar$ Longer 

611 Why Successful Businessmen Fail 

655 How lo Keep on Target 

PROFITABLE BUSINESS AIDS — 

Helpful techniques for managing 
your butiiness. 

097 Written Policies Help Nine Ways 

133 How to Sell Today 

201 Why Customers Buy 

420 How to Sell Now 

424 Ten Way3 lo Sell Your Ideas 

476 Here's a Life-Saving Plan For Your Business 

49Q Sell More With Fewer Salesmen 

520 New Ways to Bigger Frofils 

600 Your Office Coats Can Be Cut 



Order your reprints — today. 

Be sure lo include Ihe stock number and 

quantity of each title ordered. 

Please enclose payment 



NO, COP IES PRICE 

1 — 49 35 each 

50 — 99 ,30 each 

100—999 ,17 each 

1 ,000 — or more .14 each 

Qrdera should be addressed to: 
Reprmi Department 
Nalton s Business 
1615 H Slrest, H, W. 
Washington, D. C. 20006 
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News heard in five comtnurmt cminteies is contrtiitett by f/K?.u? RBdio Free Europe bo&rrfs 



A Voice That 
Pierces the 
Iron Curtain 

You can tell how 
effective business- 
bolstered Radio Free 
Europe is by the 
amount of static 
it gets from 
communist leaders 



The routine » always the same. 
A digJiiiKuifttuxi ItuBuuswruim rn]** un 
his WHier shim and jiiiks for alien lion 
m I hejsmall group of guest j* jttwembled 
in the town's best hotel finish Lheir 
lutirhunn desserts und coffee. All is 
low key, all very elusive. 

The business executive briefly in- 
imducw the mt»n «i thr h^ni M»L? T 
e-ach of whom is high In thi? world of 
corporations Then he turns to the 
guest of honor, thank* him Tor itim- 
big and given a resume; of hi* career, 
U'li-r :i round "1" di* n^t .1 1 h il.u i^v 
the tfueat James M. Roche, chair- 
man of the board, General Motor* 
Corp, rises and snyn some of the 
best chosen words in business^ 

He suKgcAta thai the gentlemen 
assembled give thought* to making 
-..-.! I >V 4ottati*>ns, not. for meriiciil 
rea&aruh, a minority business enler- 
prifte, a diurch or «ime school but to 
a fund which finances Radio Vrm 
Europe. 



In the pa*f two year* Mr, Roche 
has put aside his consid y ruble ac- 
tivities at GM for 30 such luncheon* 
nud for scores* pf other m c^miona con- 
nected with promoting the Ameri- 
can radio which America ni* never 
hear, but which beams the truth into 
^TjTnmLimsl nations in Ceiiini! Hurope 

"I feel the call to help RFE/ P 
Mr. Roche told ei group of Baltimore 
builiinnWi n li . 'Tm totally convinced 
ibid Ft F E is the way American busi- 
ness can perform in £uL tin^ the h.uni-*l 
word IsrJiincl (he [mti Curtain. 

"RFE very l&rGeJy is puid for by 
htiHine^EiH and J r -.tK^ pleasure in 
b-iprn^ mil*-.' il»> numvy. This is w 
chore for me + H 

This wimu kwa of sppnovaU this 
*ame willing activity , has been pro* 
vided in earlier years by Mi chad L, 
Haider, then ehairrnjin of Standard 
Oil Co, of New Jersey: Crawford H< 
Gr9ertewalt t then chairman, E. I. 
rlu iVmt de Nemours & Co,; Charles 
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H, Kb j |ls1ndt. then claiirinsiin, S^irn, 
Roebuck and Co.; Henry Ford 11 
"f l tit- Kuril MnUir Cm md lien 
Isjeiua D, Clay or Lehman Broa. 

They, and others, have served as 
Livu-year chairmen of the board of 
directors i>f Rrittio Free Europe Fund, 
J nr. 

Lhu-kmg i hi [i t up have been 3U- 
metnkr ln^inis whirh hnve in lini^d 
BUi.ii ext*eul ivr* its Eugene K\ Biresley , 
ehnirnian, Fli Lilly and C'o ; John 
0. Harper, president. Aluminum Co. 
of America; Nail H\ MeEtroy + chair- 
man, Procter Jk Gamble Co.; Robert 
1 J Murphy. chairman. Corning Glass 
International; William B, Murphy, 
president* Campbell Soup Co.; H- 
Gregory Thomas pn^ident, Chanel* 
Iwda and Frank Stanton, president, 
CuLumbki Broadcasting System. 

Bach state has a fund chairman 
who is at the peak of n career in the 
topmost ranks of huflinesa. 

Millions listen 

The money these men raise pay* 
for thouflands of hour* of radio 
broadcasting to L'oland* Czechoslo- 
vakia, Hungry. Rumania and Bui 
yaria An calimnlcd 't1 million < unlruJ 
Europeans are regular lialenerv, 

Every U. S, President since World 
War It ha* praiaed UKK and urged 
bunineHamen to increase their Blip- 
purt. President Nixon aaya it haa 
"my long standing and unracrved 
admiration." 

BuBinefiameu know a bargain when 
I hey flee ona and, dollar for dollar. 
RFE ia considered I he bear bargain 
qvailnh]e for iHiing iwopk m llie 
Mmiinuiiidl bleu 1 (!k j llnniin iln-ir *iwy\ 
L' j . 1 1 'r?* refuse tr> U-IJ Ui-. rn 

Founding father of flFE was Gen. 
Clay, The rugged Georgian bad just 
returned lo America after handing 
the JSoviels fl crushing psychologic nl^ 
polkiinl and logistical defeat during 
the Berlin hluekadc, an I J. S. military 
governor in (Serniiiuy, Willmul erili- 
lining the government's Voice of 
Anieriuii, lit- luld friends lluiE. Uncle* 
8am aluo needed a privately Imniu'ed. 
tnde| undent voice to gel Uie word 
behind the Iron Curtain, 

In New York* Con. Clay learned 
ibju iithur InmineaM Loaders shared his 
view, and RFE <»me mu* being, A 
ri! hi lively small amount of govern- 
mem nmnt-y was provide!, but frum 



the start RFE witft baisa-ally finnni-rd 
by private donations and by huaitm, 
lis annual wi irking fund* of about 
miULin aii 1 1 «'ome to ir in the 1 
aatne way. RFE doesn't brenk down 
its Bijureea. buL it's believed LhciL in 
the last two or throe years the pro* 
[ion inn < out rihuted by biiain«BB has 

HFE. hrjiflqniirterod then n» mm 
In Muni eh, W*»t Germany! begun 
operating on July 4, 1SJ5<). First 
hroadiiafit through tht? Iron Cun^n 
was made wiLh n T$£ kilo wait trans- 
miLter from the bm k of a uurplua 
Army truck on a Lonely road outside 
F rank fun . 

In the yeara atntv, RFE haa proven 

rrr^i'iivfju^s. 

During one rtH'ent |KTi>->d it vv . i > 
attacked by name uiad in public seven 
lime* by Guaiav Husak, Communist 
Vi\r\ y boea of Cse^hoaiovakia. 

An RFIS program beamed nt Hun- 
garian youth called "Teen -Age Party" 
haa become m popular that the com- 
iiujriiHir> irn-rJ rkli^idi- it in i iilin 
of thaaame name. Young Hungarians 
boycotted the flJm, Few would attend 
even when Lhoy were escorlL-d. whvn 
adnnj^ion prices were LiUilibihod and 
when i hey were given time off from 
work or school to eee it. 

"l^eaks" aru a plug tor RFE 

Red government and party uf filiate 
ni'ltjj! pn.n-e Hl'K'h *.^t'ei ■livens bv 
m^'Uftin^ I heir eutteaguea of leaking 
Aecrets to iL. 

'l'h*iui*findt? of iHtera ft week frr>m 
behind the East - West dividing line 
reacb rh«- Cuitr^uK uddrew — Radio 
Free Europe. Englia^her Garten I t H 
Munich 22. Letters from BuchoreaL, 
Buda^>ost T Sofia. W r arftaw P Prague 
and lesser Lowna in Ccnlral Europe 
ask for information on political evt?nu 
whieh communist nmgavinea, newH- 
pti|Mif>i ur mdio did not tell Knout, 
Tlmy mk for the playing of favorite 
flongftp mure i-overa^h- mi ill wm sitnri^ 
audi as the American moon landings 
n nd v vvti for aLra ight \ ■ iu n I a u : 
a ports events which Eastern Euro- 
pean tejiLtia tosl 

One epindfi iHuat rates just how 
i fftn Livu RFE can be. A Polish booing 
team wan fighting in Paris and a 
H|Kirth rcp.iri.'r from * Warsm pajw^r 
htid srouhk gi-uhig Iiih pliiati- ■ jiLI^ 
thrtiugh with n running slory of re- 



unli^. Finally, he reached hia editor in 
Warsaw- on the i*hone. "Forgot it," he 
was told. "We*re goi ting aU the cav- 
etag^r we need off RFE." 

The network misses nd bets in 
reaching ynung hsteners. Ret en Us i 
dun- jorkey called ' Chiriao/ 1 who wna 
famoufl in Romania, came to Munich 
and asked for a job with RFE. He 

]l lh<- -i pot nsd Llifrt- ilaVr* Iu- 
Iuch bin i Aii | imnrani ba^:k same t ime. 
Siirtie aonga T only this time from RFE- 
Munk-h, inataad of Bucharest. 

In the piiat ^0 years RFE engineers 
have beiTirne the worlds most knowl- 
edgeable on how to get througis 
jamming. Theriaa very little now fc 
exttipt from Caerhiihl^v-ikiii nui HiH 
Ksria. and the reason is that jamming 
backfired on the jammers*. RFE en- 
gineers had little to do with it. What 
happened was that the people reacted 
bo strongly when RPE was blotted 
out that ihey begun saying it had to 
be telling the truth or else ihetr own 
go ver n me n 1 h a ■ . u 1 1\ n< >i Imj ho n nxious 
to keep them from hearing it. 

RFEs Lredibiliiy is high bei'iiu^- 
broadcaals leH Elie bad news of Amer- 
ica as well as the good. Moon landings 
are played for all Lhey are worLh* of 
t'ourse bul so are racial riots nud 
student bombings- 

The fiir-i Ihni Kl-K rt'pnMerily i- 1 



RFE g&ts to young Hungarians with 
Qtsc Jockey Csekn Lasifo H& 
presents news as wtiff ax music 
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A Voice That Pierces the Iron Curtain 




Only experts work far 
RFE Mtchae/ C osteite, s 
senior policy assistant 
speaks, wads and 
writes fiusstan, Polish 
and Bulgarian* 



partially financed by the U. S. gov- 
ernment hasn't hurt a bit. lt*s 
nothing new to listeners in the com- 
munist bloc for governments I ■ p put 
on radio shows, Every word they hear 
on their own national networks is 
straight from the regimv'a mouth, 

Hungary's unhealed wound 

RFE has been careful in recent 
years to say nothing to incite people 
to tJLke to the street. Just before the 
Hungarian revolution of 1958 ft 
London newspaper misinterpr+jtcti an 
RFE quote in a way that sounded as 
I hough America was 4 iOlin^ ihg people 
to revolt When the people did juet 
that and no help was forthcoming 
from the West, disillusionment with 
the I'mted .Stale*, Britain and r-Yaru-e 
woa deep, That wound is still un- 
healed in Hungary, 

Several Western radios point at the 
"nt. but onl>' RFE is a privuti? op* 
eration. The British Broad, asl ing 
Corp.. which is n diiiuntshinK force, is 
government* So are the Voice of 



America P whit* is part of the United 
States Information Ap-nry. ?mcl 
bwtsclie Welle, the German prnjw- 
gandn si a linn 

RFEa audience Mood the Curtain 
is normally larger than these of the 
others, according tn opinion r.mlla con- 
ducted by professional, nongovern- 
ment organizations, Some8,0G0 East- 
ern travelers to the Weat are checked 
yearly, as are about 10,000 letters 
from ijj^idi- the Curtain. 

If further prool' of R FE s compara- 
tive effectiveiiesa were needed, there 
ore admissions from communists 
thiaiiaelves, and the fat'L that RFE 
broad easts are jammed mofe than 
l fit- othi-rs ;ire 

It is known that every word RFE 
puts out is recorded in several if nm. 
all. capitals in the Soviet bloc and 
that resumes or full truiisc-ripis art- 
supplied to high party and govern- 
ment functionaries. 

Some RFE equipment is 19 years 
old end need* replacing, but RFE is 
generally well equipped En do ihe job 
expected of it. 

The stuff of 1,642 is professional. 
Several hundred nre veteran newsmen 
who have worked for the Associated 
Press. United Press Intbriwliumd ur 
Reuters. They are based not only in 
Munich, hut ?H a pro(nr:iitv production 
and financial headquarters on Park 
Ave. iii New York, and in bureaus in 
Athena, Berlin, Bonn. Brussels, <;.■■- 
neVH. I/Jitdon, Psris, Rome, Stock- 
holm, Vienna and Washington, 

Of B75 RFE peo|>^ in Muni* h, only 
209 are An^ericnnB, and of the iJfiSJ 
technician* working at the main 
transmitter station at Gloria, Por- 
tugal, only six are. Other transmitter* 
are at Holzkirehen, Bib lis and SehleiB- 
sheiin in Germany. 

Information end nt?w*v (nil out by 
RFE fii i net* fruin Western rtewi agen- 
cies and from the widest possible 
variety of mmniumat sources. Tliere 
is 24-hour-a-day monitoring of every 
radio station Id the western [tan of 
the SnvH Union art well as in East 
I i erma ny , Poland . Czechoslovakia, 
Hungary* Romania, Albania and 
Bulgaria. Radio teletype reports are 
pirated from 11 communist newrt 
agencies, including TASS of the 
Soviet Union, f Ifetiibhu^i of Communist 
China, CETERA of Cjseehoslovakia* 
PAP of Poland, MTI nf Hungry, 



Agerpre» of Roinetua, BTA nf Bub 
jltsrui. Tunjuj* nf Yn gondii via, ADN 
nf East Germany, ATA of Albania 
and VNA of North Viet Nam, 

To enrich (he informal bn input, 
RFE gets 1.600 publics Liana ; 000 of 
which come from behind the Iron 
Curtain k 

As the flnnid poure into the Munich 
newsroom around the dork, l\ffi> days 
a year, it studied by newsmen and 
by exjierts many of them refugees 
from behind the Iron Curtain^m 
most any subject, thai van be thou phi 
oL To the flow, these experts add 
analyses and backpjround a ml balanc- 
ing information from RFE files. 

A lil>rary of 45,000 volumes on 
East European subjects is a few 
steps down the halL. Persorudity hies 
are available on any person of com 
sequence behind the Curtain* 

This mass rjj" hiLta und up in ion is 
reduced to five raporh* whu-h go out 
separately to the five countries to 
which RFE broadcaJtU*. Report are 
(liven by native* o|" I he nui irm In 
which they are beamed. 

RFE mon the ait to Czechoslovak- 
ia 20 bourn ji t In Poliuid and 
Hungary M-HiourK a day, to Rnnuinin 
12 hours and lo Bulgaria 7 1 i. 

Add it ionally, RFE has an extensive 
mailing List of We«lern newsmen and 
leaders who use informal ion it. sends 
them- 

Advice f^m Ike 

Shortly after RFE was bagun. Gen. 
EiflKiihower ft: i id it rtlumJd 'inly 
'Tell the lruth + M It folJows Lryit 

advice. 

iVetfidenl Kennedy struck n note 
Himitar to Ike's when he said: 

w We have no more import4inl job 
than to insure that the [>eople of all 
i/uunirivn receive the truth so thae 
they will Iw able to rvm h inEelh^enl 
judgments. Tin: j'iiiLl] uL' ^KHjples in 
dominaied ixmntries of East Europe 
in the future possibility of freedom 
mid their will lo resist noiseless in- 
dot trinal ion d^|K-nd on i]»-ir having a 
rnntinEtinU arn.i^ to und whwiM JSi'wn 
and informal ion," 

Gen. Clay, in iTTliilllilm RFE s 
founding As id he had u a Arm eon- 
viclion that wc ncf^-d, in jidditinh 
to Vf>A. a different, broader voice; n 
voice of the free j^eople., ci radio which 
would not speak t}ie words of govern- 
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THE SHOE PINCHES 



tf anyone needs confirmation 
that Radio Free Europe gets under 
communist skins and that millions 
of people behind the Iron Curtain 
liMen. then consider what is said 
behind thai Curtain about RFE 

v^Prom Mieozvslaw Moczar, lead- 
ing Polish communist: *The mam 
tool ol psychological warfare has 
become Free Europe, which con- 
ducts, with the aid of anticom- 
munist emigre from various So- 
cialist countries, a broad radio and 
printed propaganda campaign 
which concentrates its fire mamtv 
on our party, trying to discredit it 
and to undermine the authority of 
it* leaders and the people's trust 
m ns policy " 

if From TrybunB M9ZQWtvck& 
Communist Party district news- 
paper In Poland: "In these un- 
doubtedly difficult days some 
Poles have been permanently sit- 
ting at the radio listening to 
RFE," 

y/ Radio Moscow constantly feels 
called upon to deny— and thereby 
acknowledge existence of— RFE 
reports. 



%/An international gathering of 
communist journalists in Sofia. 
Bulgaria, in January, 1989. and a 
new Polish Institute for the Study 
of East-West Relations spent hours 
analyzing RFE, trying to chart some 
way to counteract it. 

\S Severn] youth programs on com- 
munist radios copy foimat and 
c anient of RFE programs. 

v^A Polish official suFd a year ago 
that RFE has became "a real 
pO hticai f rj re a wvhi c h r each es wrthi n 
our country" and which requires 
"very serious study and a oaraful 
choice of the means of counter- 
action." 

v/Guslav Husak, Czechoslovakia's 
Communist Party chief, said re- 
cently that some Czechs were 
writing "the same things'' and 
uamg the "same way of speaking 
and frequently the Same termi- 
nology" as RFE. 

v^lasl summer P shortly before ihe 
first anniversary of the Soviet inva- 
sion of Czechoslovakia, communist 
media blamed RFE for causing the 
August 1968, uprising. Twenty 
commentaries along this line were 



monitored within one month. At 
one point party chief Husak said 
RFE, as well as Alexander Dub- 
cek, his predecessor, forced the 
Soviet Union to invade Czecho- 
slovakia. 

A survey of Czech party workers 
recently asked what sources they 
drew on for information on internal 
political problems. Creditable 
sources report that in Bohemia the 
answer in confidential party bul- 
letins was that "listening to RFE 
is relatively widespread " 

✓ In 1966 RFE predicted thai car- 
lain modification £ would be made 
in ihe Centra! Committer ol the 
Czech Communist Parry. A year 
later what was predicted hap- 
pen^. RFE s source was a Cen- 
tral Committee member who 
leaked the information so the 
Czech people would know about 
the fighting in the communist 
hierarchy 

✓ A Polish leader recently made a 
secret speech to a political group. 
When he reached his home his 
wife told him she had iu&t heard 
about it over RFE 



moni, but would speak to each 
country behind the Iron Curtain in 
iu own langufiHe h utfng the voice* of 
I hiiae who fled for their live** bet battue 
of i.heir IwliL'fo in freedom*" 

Sri t Iihl RFE wuuSd not he too 
closely iddn tilled with the United 
States, it was decided your* it#o i hi t 
Europeans would play a bin rote, 

A West E u r op e an Adviawy Com- 
mittee to Free Europe, ln«- Jp now 
*ts yearly and has as member* 
mich mm iw Frundi Paruipm MmiHh j r 
Maura*- Schumann; Dirk Silk Iter* 
former accrcLtiry genital of NATO; 
Raim-r Rar&>\ T mm u f i J if 1 1 >\ \ i j h a 
mcLrnhtjrK ol Wear Gorman y'fl Chris- 

HI I)< ! inin:i*;il h- 1 'm<"ii; -Ti n * irinionti. 

former lender of Britain** Liberal 



Party; and CaWnoi uflkWfl of ravprai 
West Eurcijn«in ruiiiuna, 

W or king eloaely with thenr—aa 
well as manning day to-day RFE po- 
sition* are Ralph K. Walter., who 
ruiu l hi- Muni'-h nigral Sun; ft U J j m ■] 
H, Cook. h.i±i assistant: and William 
l fc . Durkii-, |jj'ir>idotil uf Friv Eurta*, 
Inc., lbs fund ra being and policy 
making or lumiwit km in New York. 

Thorn in i^onatant din from the 
Soviet* that the We*l llimmn 
n-n "rmrient muflt "clean iu tmiUHy 
of the presence or thin Imiwrtalbtic 
tool/" The mo§l rm*nt demand mn$ 
from Poland** foreign minister. 

Sudi drnuindtf only add 1o RFE'h 
pn^iige with Aiwrii.nn budneasmen. 
who donate, on their <iwn or tlu«ir 
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ronpamW behalf, anything fmtn 
*]fPD on up. RFK will n-n Hivul^ 
prutta* ntununl^ but it w known that 
several contribul ionn each ytsir top 
$50,000 apiece* Largsm donation* 
come from lln *tuuj, ni»vJ and oil 
indutftrkaL Wills aiaa benefit RFE. 

At thu dune uf ji rtM t-iil ifpGocht Mr. 
rtiK"]ii.Mj;ni[*'d from the Soviet Army 
newspaper, ftVrf Stttr> which lud 
mlU«d RFK wolves of tbt air mut hud 
«aid: "Thsre oari be no doubt i h«t 
ihi- snir-Mn-'ilisi,-, v. ill pro-. Hi* ^ In mon- 
ey for RFE." 

Thi* "iinperialiata," Mr r Roche In- 
formed hin fellow buMneti&nuun in a 
pridaful voice, "are ufl," Ho added: 
"1 know that we imperial lain wun + t 
want to dtaapixiint them." END 
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BUSINESS 



LOOK 
AHEAD 



CONSTRUCTION 



Once 'Skeptical builders, who now see a big 
ni.juket in mobile homos, are particularly 
intrigued by opportunities in developing 
sites for them 

Demand for mobile homes is continuing 
this year, although some monthly figures 
have shown i decrease in comparison to 
last year (total shipments in 1969 were 
410.000, up from 60,000 in 1947). 

Some builders have gone into mobile 
home production, But moat think the big 
market is in creating mobile home parks, 
complete from utilities to [and sea ping, 



Many builders either own tracts of land or 
have ex penance in assembling sites and 
doing other development wotk The/ note 
thai one and a half units were produced la&i 
year for each available "pad" in a mobile 
home park. 

The Department of Housing and Urban 
Development figures that some 3 pei cent ol 
Americans now live in mobile homes. (The 
government recently began including model 
home shipments among housing starts.) 
And some industry sources estimate the 
figure will be 10 per cent by 1 980 



MANUFACTURING 



Labor force is increasingly important in 
industry decisions on location ol new plants 

Earlier this year, Victor floferus, a con- 
sultant with the Upper Great Lakes Regional 
Commission, discussed in an Urban Land 
Institute publication the results of spot 
surveys of industries which had chosen sites 
in small towns. Ha said they gave ihe fol- 
lowing reasons \qj tha choices: 

The desire to avoid congestion, untapped 
labor [supply t attractive wage rates, avail- 
ability of workers who can be easily trained, 
high productivity of labor, desire to avoid 
large city competition for labor and avail* 



ability of large plant silos at lea&ona 
costs.'* 

Mr, Roterus commented : "It is note 
worthy that five of these seven factors deal 
with different aspects of the labor reserve/' 

Nations [Justness editors also have 
found this type of thinking among manu- 
facturers 

Many are concerned over work hatuts 
and attitudes that are reflected m quality 
control. And they are increasingly concerned 
about the efluci (heir industrial neighbors 
may have on attitudes toward management 
in the community labor force ai large. 
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MARKETING The lean and mean way of life that's taken 
hold on Madison Avenue during the eco- 
nomic pinch will carry over into the up- 
swing in business That s the forecast of a 
long-time observer who's been through it all 
before. 

The pattern has been evident for months: 
Maiketers getting tougher, more aggressive, 
driving harder bargains with rnedraj fjurcu 
competition among outlets. 

Fat's been cut back, and so have ambi- 
tious programs- In the shop, the really crea- 



tive people have been worked harder. 
Marketing strategy has been more analytical, 
wrth less tolerance of saturation and over- 
kill. The "creative play school" of witty and 
entertaining ads in. it dnn ! necessarily mr.jvo- 
the goods la out of favor. 

Many ogoncios ate relearning the lesson 
that they can perform more efficiently with 
fewer luxurres. And the really productive 
people who have been performing under the 
gun will remain intolerant of those who 
haven't 

NATION* B BVtflNIBM/AtJatraT IBT0 



AGRJCULTURE 



Researchers hope a new technique will 
solve a ve*ing problem of solid waste dis- 
posal and yield an important by-product: 
use of nutritional substances row discarded. 

Experiments are focused on disposal of 
nee straw, which normally is burned, creat- 
ing smoke haze problems. Plowing it undef 
is costly and reduces soil productivity. 

It has good cellulose content, but the 



cellulose is "locked in P " r preventing assimila- 
tion when the straw is used as cattle feed. 

Research ore tn California have developed 
a method of subjecting the straw to steam, 
chemical application and pressure to release 
the cellulose. Tests show this can double 
The straw"* digestibility. 

The Agriculture Department hopes the 
process will be adaptable to other wastes. 



CREDIT AND 
FINANCE 



Now <s the time 1q watch for certain key 
signs of what will happen to interest rates 

One is demand for credit by business 
end state and local governments— as well 
as the U, S Treasury's seasonal borrowing. 

Business, of course, has scaled down 
expansion plans for plant and equipment, 
one of the tip-orfs to a slowing economy. 

And the Investment Bankers Association 
of America has noted that bond sales by 
state and local governments for educational 



purposes alone plunged to ©3.1 billion last 
year from $4.6 billion m 1 968. 

Municipal bond sales for utilities and 
conservation projects likewise dropped — 
from $2.7 billion in 1968 to Si 6 billion In 
1959. 

The extent to which improving economic 
conditions prompt business and govern- 
ment to open up the logjam of pant -up 
borrowing demand should have a major 
effect on credit, say banking sources 



FOREIGN TRADE 



Only ylacia! piorjresG is oxpeclfid far U S. 
efforts to win greater liberalization from 
Japan m its economic relations with this 
country. 

Increased Japanese textile exports to The 
United States, which created pressure lead- 
mg to the Administration's support for 
quotas, are symbolic of Japanese unwilling- 
ness to negotiate a more balanced trade 
relationship. 



Textiles aside, the major sucking point 
la that the Japanese maintain bamers 
against Lf. S exports and investment at a 
time whan they enjoy ihuir bust overseas 
economic opportunities here. 

Washington officials attribute ibis to 
Japan's underlying, long-term insistence on 
pursuing protectionist policies more suited 
to an u nder developed notion with infant 
industries than to an industrial gram. 



NATURAL 
RESOURCES 



Congressional warnings are rising thai the 
natural gas shortage will be more serious 
next winter and may be crihcal by 1 972 

Already there have been warnings from 
the Federal Power Commission, the Interior 
Department, the Office of Emergency Pre- 
paredness and others. 

Several industry sources have reported 
that demand far exceeds supply and that 
availability has held sales far below potential 



volume The American Gas Association says 
its estimate of potential reserves, m the 
ground but not yet discovered, is greater 
than ever before. 

It brieves such reserves total 1,227 tni* 
I ton cubic; luti? enough to must projected 
demand into the next century. 

Bui there's increasing talk in Congress 
that concern over the environment may 
Curb the tapping of offshore reserves 



TRANSPORTATION 



A battle over the future of the interstate 
hiqhway system is slowly building up in 
Congress toward a climax in 1972. 

Some sort ol extension is in the cards for 
this year from Congress for the program, 
which expires m September, 1972, to per- 
mit allocation of funds to the states for the 
next fiscal year. But Congressional sources 
expect that thi$ action will not be decisive. 

The real light will come in 1972 That's 



when the Administration must submit its 
qnalysis and recommendation based on an 
updated highway needs study lot the 
notion, which will include surveys con- 
ducted by the states 

Already, some urban forces are beating 
the drums for a unifit.'*! r.r n. i ui : i!" n trust 
furtd to break restrictions on the highway 
trust fund and make more money available 
for urban mass transportation. 
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EDITORIAL 



THE WISE WAY 



To get the economy rolling, some businessmen 
favor easy money and less effort to contain in 
flation. 

At the other extreme, some would fight inflation 
with the ultimate weapons— price and wage con* 
trols. 

President Nixon has wisely chosen a middle 
course: continued restraint but no controls. 

Since this won't please everybody, it's said to be 
poor politics. It isn't. Voters are wise, too. 
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Health insurance to help you 
"get weir with a money transfusion 



After the operation will you talk more of the scar 
or the bills? Seems like Ebe more modern medicine 
speed*, recovery from sickness or sin accident — the 
quieter your pockelbook becomes disabled But 
now there is a financial cure from Continental 
Assurance, of CN A/ insurance, expanded 
benefits on individual health insurance* □ More 
hospitalization cash to supplement your 
present group or individual coverage. 
Comprehensive plans (all-in-one 



protection for room, doctor, medicine, etc.) 
provide more dollars, too. And we've invented a new 
525,000 major medical, □ Then for bills that don't 
stop when income does, disability income pays up to 
$2,000 a month. That's upending cash Tor food, 
mortgage and clothe*. A business overhead expense 
plan to pay the bills al the office, loo. Ask your 
independent a^ent for a health insurance 
check-up and about us-his No. I choice 
among 1800 life insurance companies* 
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